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Builders’ Risk Lines 
In Marine Insurance 
Steadily Increasing 


Shipyards Now Have in Hand Con- 
tracts for 174 Vessels With 
Total Price $733,000,000 


141 ARE COMMERCIAL SHIPS 
Peak Liability of Underwriters Will 


Not Be Reached for Some Time; 
33 Naval Vessels 


Marine underwriters’ liability under 
builders’ risk insurance covering vessels 
under construction in) American ship- 


vards is constantly increasing and will 


continue to inerease for some time to 


come. As of February 1 the principal 
shipyards had contracts in hand for the 
construction of 174 steel, ocean-going 
vessels with a total 
about $733,000,000. 
Peak Liability Not Reached 


\ few shipyards have been working.at 


contract price of 


or near capacity and from this the as 
sumption might be made that underwrit- 
ers’ liability at these yards had reached 
This assumption would be cor 
fact 
the larger yards have contracts for the 


a peak. 
rect were it not for the most of 
construction of large naval vessels such 
as battleships, aircraft carriers, cruisers 
auxiliary vessels which take 
build. In 


some instances the keels for these ves- 


and large 


from two to four years to 


sels have not been laid and in other 


cases the vessels are still in the early 
stages of construction, which means that 
risk in will in- 
crease despite the fact that the number 


values at these yards 


of vessels under construction remains 


constant. 

From the table at the end of this 
article it will be noted that one shipyard 
has contracts in hand for the construc- 
tion of twenty-five commercial vessels. 
These vessels are all of about the same 
value and take about the same length 
of time to build. In such cases, under- 
writers’ liability may be expected to re- 
main constant as when one vessel is 
heing completed another is being started. 

\t yards building commercial vessels 
only and where there has been an order- 
ly progress of construction, underwriters’ 
liability may be relatively closely esti 
mated by taking one-half of the total 
lines at risk on any given date. This 
rule of thumb assumes that for every 
vessel in the later stages of construction 
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“The best laid schemes VEN TODAY many a 
E man plans to insure 
his property tomorrow 
but before “tomorrow” 


arrives a loss occurs. His 


o’ mice and men 
Gang aft a-gley; 

An’ lea’e us naught but 
grief and pain, 
For promis’d joy.” 
“grief and pain” can best 
be eliminated by making 
certain that he is ade- 
quately and properly in- 
sured in the London & 

Lancashire Group. 


ROBERT BURNS 





London & Lancashire 


INSURANCE COMPANY, LTD. «+ ORIENT 
INSUKANCE COMPANY LAW UNION & ROCK INSURANCE COM 
PANY. LTD. «+ SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDAKD MARINE INSUKANCE COMPANY, LTD. (Fike DEPARTMENT 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


PTHE LONDON & LANCASHIRE 














Given Leads 





One of our Chicago underwriters is very conscientious 
about going to work on a lead when it is given him by the 
prospect bureau, and he keeps an exact record of the results 


of the business to him. 


From his records we learn that out of the prospect bureau 
leads given him he sold 39 cases. To those 39 policyholders he 
And still further, 
from the 39 he obtained referred leads, to whom he sold 17 


later returned, and sold 34 additional cases. 


more Cases, 


The original 39 cases totaled $203,543, the 34 additionals 
$153,064, the 17 referred cases $45,328. In all, $401,935. The 
original 39 cases averaged $5,219, the 34 additionals $4,502, the 
17 referred cases averaged $2,666. 

Thus his work with these leads led him to 90 cases averaging 

$4,466,—a healthy average. This record is over a period of 
several years, and it demonstrates what can be done under a 
system in which the leads are carefully followed through. He 
says that he has by no means reached the limit of business he 
will obtain directly and indirectly. 





THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 
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John Hancock Made 
Insurance in Force 
Gain of $175,121,057 


Total Outstanding at End of 1939 
$4,350,678,256, Says Pres- 
ident Guy W. Cox 


SHOW ASSET GAIN OF 6.65% 


1940 Dividends Will Continue at 
Same Rate as Preceding Year; 
Public Confidence Shown 


The continued confidence of the pub- 
lic in its belief that 
its insurance policies furnish an indis- 








life insurance and 


pensable basis for individual and family 
were facts 
demonstrated by the 1939 record of the 
John Hancock, Guy W. Cox, president 
of that company, told its policyholders 


thrift, progress and security 


at their annual meeting in Boston Mon- 
day. It was the seventy-seventh annual 
meeting of the policyholders. The meet- 
ing was held in 
torium. 


the company’s audi- 
Many of the policyholders came 
a considerable distance to attend, as is 
their custom each year. When Mr. Cox 
concluded reading of the annual report 
the applause long and unusually 
sincere. 


The 


was 


insurance 
in force for the year by $175,121,057 
compared to the increase in 
$76,319,647 in 1938. Total insurance is 
now $4,350,678,256, the highest amount in 


company increased its 


force of 


the company’s history. 
Assets Gain 6.65% 


The admitted amounted to 
$981,719,964.73; this is a gain during the 
year of 6.65%. 


assets 


The principal items are bonds, notes 
and stocks $578,381,270.23, which sum in- 
cludes obligations of the United States 
$109,214,876.92; and of the Dominion of 


Canada $13,319,780.92; bonds of states, 


cities, towns and other civil divisions 
$140,699,464.04; public utility bonds (al- 
most exclusively of operating units) 


$223,152,557.97; railroad bonds $39,015,- 
697.92; miscellaneous corporation bonds 
and notes $31,571,592; stocks preferred 


and guaranteed $18,494,30040; other 
stocks $2,913,000.06. 
All bonds in default and all bonds 


considered to be not amply secured and 
all stocks are taken at actual market 
values December 31, 1939. All other 
bonds are taken at amortized values as 
prescribed by law. 

Real estate mortgages amounted to 
$162,954,350.08; cash in banks and office 
$39,298,036.76 interest and rents due and 
accrued $12,723,488.68: loans and lens 
on company’s policies  $89,443,618.19; 
home office and other real estate, $85,- 
315,497.40 ($13,096,472.45 of this amount 
is under contracts for sale); premiums 

(Continued on Page 8) 
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CHOSEN FOR & A: 4 EXTRA PROTECTION 


| Continental American Congratulates 





| Syracuse and Philadelphia as 





il Winners of President’s Trophies | 








WELL DESERVED HONORS were bestowed upon two Continental American 


agencies recently when the President's Trophies for best relative increases 








during 1939 over 1938 were awarded to Syracuse and Philadelphia Branch 





2 . P . _s ROBERT S. O'NEILL || 
Offices. Syracuse did an outstanding job last year under the guiding hand of ; 

° Manager at Syracuse, N. Y. 

Eleven years of life insurance | 

a. Came with or | 

: , , , nental American in 1936 an i| 

Robert S. O'Neill, beating the previous year by 68 per cent. Martin W. qualified for first Minute Men 1} | 

, ‘lub and first Leaders Club in || 

addition to managerial duties. 





Lammers, C.L.U., is the able manager of the Philadelphia Branch which 
scored as the Company's “Agency-of-the-Month” four times during 1939. 
| Each agency won the honor for leading its respective group in percentage of 


improvement. The President's Trophies are mounted silver plaques awarded 











each year at the Annual Meeting in January. 





MARTIN W. LAMMERS, 
Caw. 


Manager of Philadelphia 
Branch. Graduate of Agency 
Management School of Sales 
Research Bureau. Eighteen 
years’ experience in life insur- 
ance—home office, selling, su- 
pervising, and managing. 





CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE W. M. ROTHAERMEL, Vice President 


OPPORTUNITIES are now open in West Virginia, Virginia, Massa- 
chusetts, Connecticut, New York, New Jersey, Pennsylvania, and Ohio 
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NEC Asks Witnesses About Data in Howe 


Investment Report on 26 Life Companies 


By Clarence Axman 


The Temporary National Economic 
Comunittee resumed its hearings Mon- 
day and is now on the last stretch as 


its appropriation has been exhausted. 
The hearings will last for about three 
weeks. 

For some days company representa- 
tives will be examined in relation to op- 
erating results and investments of tlhe 
twenty-six largest legal reserve life in- 
surance companies in the United States 
for the period of 1929-1938. These re- 
sults and investment data were compiled 
for SEC under direction of Ernest J. 
Howe, its chief financial adviser. Fol- 
lowing the examination of insurance ex- 
ecutives about this Howe report the 
hearings will take up sales subjects. 

The witnesses on Monday were Mr. 
Howe and Thomas A. Buckner, chair- 
man of New York Life, whose testimony 
occupied the entire afternoon, At its 
conclusion the committee thanked him 
and he thanked the committee for its 
courtesy. 

No Fire or Casualty Inquiry 

Because the committee has run short 
of money it will not continue its insur- 
ance study into fire or casualty insur- 
ance. Congressmen say that there will 
be no legislation at this session in regard 
to insurance and they doubt if there will 
be any with regard to Social Security. 
The mood of Congress is to put the 
breaks on new legislation of all kinds. 

Talking to reporters SEC says that 
it does not want Government supervi- 
sion, but reporters say that there is one 
faction in SEC which does. TNEC mem- 
bers tell the press that the committee 
doesn’t want national supervision. 

When TNEC went into session Mon- 
day the caucus room of the Senate Office 
3uilding looked like an insurance con- 
vention at the Waldorf-Astoria Hotel. 
Among those present were the follow- 
ing: 

New York Life: Lig ig A. Buckner, Wil- 
liam Macfarlane, Alfred H. XN feyers. 

Prudential: Col. Franklin D’Olier, John W. 
Stedman, Carroll M. Shanks, George H. Chace, 
H. H. Rogers, Sylvester Smith. 

Metropolitan Life; Frederick H. Ecker, Fred- 
pal W. Ecker, James L. Madden, H. R. Bass- 

Penn Mutual: John A. Stevenson, Robert 
Dechert, Malcolm Adam. 

Mutual Life: Lewis W. 
Beebe. 

President McLain, Counsel Robertson, 
Guardian Life; V. P. Whitsitt, Life Pres- 
idents Association; Col. C. B. Robbins, 
American Life Convention; Charles J. 
Zimmerman, National Association of Life 
Underwriters ; Terence F. Cunneen, 
Chamber of Commerce of U.. S.: Clar- 
ence C. Klocksin, Northwestern Mutual; 
W. C. Safford, Western & Southern 
Life, were among others present. 

Sitting at reporters’ table was David 
Gilbert of the Gilbert & Sullivan or- 
ganization, “independent life insurance 
counselors.” 


Douglas, Dwight 


Confidence in Insurance 

The meeting opened with a statement 
by Leon Henderson of SEC, who de- 
clared he had an abiding faith in the 
Institution of life insurance and confided 
that in proof of this he had recently tak- 
en out some life insurance. He said the 
committee’s approach to the investment 
problem is primarily from an economic 
point of view. He called attention to 
the gigantic task of finding suitable in- 
vestments for the money which life in- 
gene companies have in their hands. 
He said there were many questions 
which the SEC thought light should be 


thrown upon. He thought TNEC would 
want to know whether farm mortgages 
and farm real estate policies of life in- 
surance companies benefit or injure the 
farmer. Also, has the trend of private 
savings to accumulate in insurance com- 
panies dried up venture capital and ham- 
pered the development of new business 
enterprises ? 

Senator O’Mahoney said he wanted to 
make a statement that the committee had 
not made up its mind about recommenda- 
tions and would not do so until all the 
testimony was in. He denied the ac- 
curacy of sensational stories printed last 
week which reflected on the solvency or 
stability of life insurance companies. He 
denied that the committee wanted na- 
tional supervision. 

Life Insurance Grows as Creditor 

Ernest J. Howe, the first witness, dis- 
cussed his report on investments of the 
twenty-six leading life companies, brief- 
ly going over some of the items. He 
discussed the large cash on hand re- 
sources of the life companies and the 
trend of investments. He said the twen- 


ty-six companies had 2.5% of the public 
debt in 1930 and in 1937 this percentage 
had grown to 9.9%. Speaking of private 
debts of the country, he said that in 1930 
the companies held 19.2% of the farm 
mortgages outstanding, which percentage 
dropped to 10.5% in 1937. In 1930 the 
companies held 2.5% of the long term 
industrial debt and by 1937 this had in- 
creased to 11.7%. In 1930 the twenty- 
six companies held 10.5% of the total 
long term utility debt and by 1937 this 
percentage had increased to 18.2%. 

“It is clearly evident,” he said, “that 
these life companies have become rela- 
tively much more important as creditors 
of the U. S. Government, cities and mu- 
nicipalities, industries, utilities. They 
have not materially changed their posi- 
tion in the railroads and urban mort- 
gages. The over-all of these insurance 
companies in relation to the total of pub- 
lic debt has changed from 9.8% in 1930 
to 12.4% in 1937. Unquestionably, life 
insurance companies are becoming more 
important in our capital market.” 

Judging by questions asked by Ger- 


Comm. Henderson’s Opening Statement 


Insurance hearings before the 


Temporary National Economic Committee were 


resumed in Washington Monday with an opening statement by Commissioner Leon 
Henderson of SEC. Commissioner Henderson’s statement follows : 


The series of hearings which com- 
mence today will be concerned with the 
general subject of investment and op- 
erating problems of the larger legal re- 
serve life insurance companies. 

It will be recalled that the President 
in his monopoly message referred to the 
Securities and Exchange Commission’s 
exhaustive study of investment trusts, 
which incidentally is now in its final 
stages, and stated: 

The tremendous investment funds controlled 
by our great insurance companies have a cer- 
tain kinship to investment trusts, in that these 
companies invest as trustees the savings of mil- 
lions of our people. The Securities and Ex- 
change Commission should be authorized to make 
an investigation of the facts relating to these 
investments with particular relation to their use 
as an instrument of economic power. 

The President’s message is replete with 
references to problems of our economy 
upon which this study of insurance in- 
vestments and operating results will 
throw light. Not least of these are the 
references to concentration and financial 
controls. 


No Fire and Casualty Inquiry 


Unless the TNEC or Congress assigns 
additional insurance studies to the SEC, 
this presentation is almost the last on 
life insurance, which is the only form 
of insurance which the Commission’s 
staff has studied. Sheer lack of funds 
has forced the Commission to reject 
all suggestions of inquiry into fire and 
casualty and other forms of insurance. 

A word of caution about the com- 
pleteness of the present insurance in- 
quiry. The SEC makes no pretense 
that every phase of life insurance has 
been canvassed. There are 306 life in- 
surance companies with assets of $28 
billion. We have never had more than 


ten men in the field, with a limited home 
office staff. The present investment 
study covers the 26 leading companies, 
but no study could be called complete 


which omits review of the investment 
experience of 280 smaller companies, hav- 
ing several million policyholders and 
around four billion dollars of assets. 

Mr. Chairman, at the initiation of the 
insurance presentations almost a year 
ago, Justice Wm. O. Douglas, then chair- 
man of the SEC, said: “No policyholder 
need have any concern that any facts 
brought out in this inquiry will in any 
way jeopardize the protection which he 
counts upon through his insurance 
policy.” I’m happy at this time to re- 
affirm that statement—based as it was, 
I believe, on an abiding belief in the 
institution of life insurance and a firm 
sense of confidence in the integrity of 
the inquiry process, so essential to demo- 
cratic government. 

Though this is almost the last public 
hearing, the final report, of the SEC 
will contain the results of many staff 
inquiries, conducted through question- 
naires, correspondence, and interviews 
with insurance company executives. 

May I say a few words here on a 
strong, vigorous and at times overworked 
topic—that of cooperation. With but a 
couple outstanding exceptions, those re- 
sponsible for insurance company policy 
have gone far beyond the requirements 
of formal requests for information. With- 
out the volunteer efforts of earnest ex- 
ecutives, our small staff could not have 
presented as well rounded pictures of 
those insurance topics we have selected 
as important. After the current hear- 
ings, the staff will continue its con- 
ferences. 

Present Hearings 


I have already referred to the fact 
that these hearings will be concerned 
with both investment and _ operating 
problems. The two are so inter-related 
they cannot be separated. One example 
will serve to emphasize the point. Sup- 
plementary contracts not involving life 
contingencies, that is to say special con- 
tracts for the disposition of matured 
policy proceeds, have increased from 


hard A. Gesell, insurance counsel of SEC, 
and by members of the committee Wash- 
ington believes that the life companies 
are absorbing too large a part of the 
capital market. Questions were asked 
about private venture businesses and 
why they cannot be loaned more money. 
A number of queries were made as to 
why the companies have such large 
amounts of cash on hand; also, why 
small commercial businesses are not 
loaned more money by the companies. 

Mr. Howe said that in the 1929-1938 
period under review the twenty-six com- 
panies had increased cash 551%; U. S. 
Governments, 1,394%; industrial and 
miscellaneous bonds, 460%; real estate 
held has increased 539%; assets have in- 
creased 539%. On the other hand, he 
said that insurance in force had only 
increased 10% 

In discussing the “mortgage debt of 
America” Leon Henderson interrupted to 
say that the companies have a 111%4% 
mortgage on the Federal debt; about a 
17% mortgage on the railroads; “they 
hold one out of every ten of the indus- 
trial long term debt cases; they have 
almost doubled on the mortgage they 
hold on the utility industry; they have 
stayed about the same regarding urban, 
and they cut in half what they hold on 
the farms.” 

Thomas A. Buckner, New York Life 
chairman, gave a review of the general 
investment situation relative to life in- 
surance companies since 1906. This is 
reproduced elsewhere in this paper. 





241 millions in 1929 to one billion 182 
millions at the end of 1938. These con- 
tracts grew partly because of manage- 
ment emphasis upon new sales techniques 
and, though admittedly a logical develop- 
ment in the business, have created many 
new investment problems. In fact one 
life insurance official said of these con- 
tracts that they “are forcing the life 
companies out of their primary function 
of writing assurances and into the in- 
vestment banking and trust company 
field.” This is a subject we will con- 
sider. It is cited here only to demon- 
strate how closely the investment prob- 
lem is linked to the operating features 
of the business. 

The problems of insurance operations 
and investments, of course, cover a 
broad range and have many ramifica- 
tions. As the presentation proceeds, it 
will be apparent that we are obliged at 
least to touch upon topics ranging from 
technical accounting matters on one hand 
to questions of management policy and 
economic import on the other. 

Many aspects of the investment prob- 
lem have already received attention in 
the insurance hearings which have been 
held before this Committee from time to 
time during the last year. The Com- 
mittee has heard, for example, evidence 
with respect to collateral and mortgage 
loans to “insiders”, loans sometimes of 
doubtful propriety, and occasionally con- 
cealed under the names of dummies who 
had no beneficial interest in the trans- 
action themselves; the use of company 
funds to further outside business ven- 
tures of officers and directors; the 
methods of promoters who pyramid or 
consolidate life insurance companies 
through holding company stock trades or 
reinsurance and rewriting operations; 
and, as in the case of recent hearings 
before the special subcommittee, evi- 
dence illustrating some unusual cases 
where blatant mismanagement of invest- 

(Continued on Page 6) 
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Thos. A. Buckner, N. Y. Life Chairman, Gives 
To TNEC Insurance Investment Background 


Called to the witness stand Monday before the Temporary 


National Economic 


Committee when it resumed its insurance hearings at Washington, Thomas A. ape! 
New York Life chairman, covered a considerable range of subject matter which servec 


as background for his testimony on practices and policies of his company 


statement is given here in full. 


Mr. Chairman, I would like to preface 
my testimony with a_ statement which | 
previously made to Mr. Gesell, that I 
am not an economist nor a financial ex- 
pert. It was a comfort to me to note 
Mr. Feller’s statement at a recent hear- 
ing that Justice Holmes once said “that 
a page of history was worth a volume 
of logic.” My knowledge of investment 
problems grows out of the history of our 
company and my experience connected 
therewith. 

Finance Committee ; 

I have been continuously a member of 
the finance committee of the New York 
Life since 1925. I should like at the 
outset to say a word concerning the 
make-up of the committee and the me- 
chanics connected with its operations. 
The finance committee consists at the 
present time of eight directors in addi- 
tion to the president and the chairman 
of the board, who are ex-officio mem- 
bers, and the treasurer who keeps the 
records but has no vote. A unanimous 
vote is required to purchase or sell any 
security, to make any loan, and to sell 
any property. 

All offerings of bonds or stocks which 
qualify under the New York State law 
as investments for a life insurance com- 
pany and which have passed all the tests 
of our treasurer and his statistical and 
experienced bond department, are sub- 
mitted to the committee for its consid- 
eration. Each offering is accompanied 
with complete details as to the issuing 
corporation, its financial set-up, its fixed 
charges and its management. A copy 
of these details is placed in the hands 
of each committeeman. The assistant 
treasurer in charge of the bond depart- 
ment points out and comments upon the 
strong points and the weak ones, if any, 
of the security, the probable price at 
which it can be bought, and the interest 
vield. The committee discusses the of- 
fering and votes on the question of the 
purchase and if favorable, the amount 
to be so invested. The finance commit- 
tee meets regularly twice a week. Com- 
plete details of the actions of the finance 
committee are presented to the board 
each month. 

Mortgage Loans 

A mortgage loan application after ap- 
praisal is considered by experienced men 
in our mortgage loan department, then 
if it qualifies as a good and sound loan 
is reported to our real estate and mort- 
gage loan committee, which is a sub- 
committee apnointed by the finance com- 
mittee, and if there approved it is then 
presented to the finance committee with 
a complete statement of facts concern- 
ing the property, for final action. 

Real Estate 

All real estate sale proposals with rec- 
ommendations of our appraisers and 
fieldmen, and our real estate depart- 
ment, take a similar course up to the 
finance committee. 

Prior to 1906 

Mr. Gesell has asked me to testify 
concerning our investment problems 
since 1906. There exists a close tie-up 
between a life insurance company’s in- 
vestment policy, its policy as to ade- 
quacy of reserves, and its dividend pol- 
icy. Its investments must be sound, well 
diversified, and yield an income amply 
sufficient to meet the reserve require- 
ments. All our reserves for insurance 
and annuities are calculated upon the 


Mr. Buckner’s 


assumption of 3% interest, except recent 
annuities which are on a 2%4% basis. 
We began in 1898 raising our reserves to 
a 3% basis from previous assumption of 
4%, and completed the job as to all life 
insurance contracts in 1912, and as to 
annuities at a later date. This action 
in my opinion was one of the wisest 
moves ever taken by our company. 
Panic 1897 

Following the financial panic of 1897, 
interest rates began to fall. In Decem- 
ber, 1898, the New York Sun announced 
that the Bowery Savings Bank could no 
longer maintain the 4% interest rate and 
would drop the rate to 34% “there be- 
ing so much money in the bank that it 
was difficult to invest it all safely at 
4%.” During the year 1899 one of the 
principal New York insurance compa- 
nies (not the New York Life) sent a 
letter to the leading financiers of the 
day asking their opinion as to what rate 
of interest a life insurance company 
could safely count upon realizing upon 
such securities and mortgages of the 
kind such an institution should hold, 
during the next twenty years. This com- 
pany received fifty-seven replies from 
leading financiers. With few exceptions 
their answer was 3%. Thus the wisdom 
of our plan of the previous year to 
strengthen our reserves until we reached 
an over-all basis of 3% was confirmed. 


Investments and Reserves 
I may appear to be far removed from 
the question Mr. Gesell has asked but 


I assure you I am approaching it, and 
hope you will pardon the length of the 
approach. There is the closest connec- 
tion between our investment portfolio, 
carefully chosen, the interest yield to 
be relied upon for a long period of time; 
and the reserve requirements calculated 
upon an assumed rate of interest over 
an equally long period of time, low 
enough to be reasonably sure of realiza- 
tion. Upon the strength and safety of 
the bridge between these two major fac- 
tors largely rests the security of the 
policyholders and the dividends that may 
safely be paid. 
Condition of Earlier Years 

Before going into investment problems 
and trends since 1906, I should like to 
briefly sketch life insurance conditions 
during a few decades prior to 1900 which 
were a lesson to life insurance manage- 
ment and which justify the conservative 
position taken by our company in mat- 
ters of safety and security in invest- 
ment policy, adequate reserves, surplus 
for general and unknown contingencies, 
dividend declarations. 

My information as to these earlier 
vears of history of life insurance is 
based upon my own research and infor- 
mation gained from my father who be- 
gan his life insurance career in 1862. 
During the 60’s the competition between 
companies and agents in procuring new 
business was based almost if not entirely 
upon “dividends” or “net cost.” All 
companies were comparatively young. 
some were considered little, and some 
big. At the end of 1860 the assets of 
the Mutual Life were about $7,000,000: 
Mutual Benefit $4,000,000: Connecticut 
Mutual $3,750,000; New York Life $2.- 
000,000; Equitable just beginning. In- 


T. A. Buckner’s Views on Investment 


Outlook; Why Co. Quit Farm Loans 


Asked if he thought that there would 
be a permanent continuance of the pres- 
ent situation where companies have dif- 
ficulty in making investments, Thomas A. 
Buckner, chairman of New York Life, 
said No. “It is true that there is a 
slowing down in demand for capital by 
private industries,” he said, “but that is 
merely because the country is going 
through a phase. Business is not at a 
standstill although it is experiencing re- 
cession. I believe in America... I am 
an optimist. I do not believe that the 
United States has reached a stalemate; 
nor that from this time on there will 
be no progress in industry. When de- 
mand for capital by private industries 
returns, as it surely will, the govern- 
ment’s needs will quiet down and there 
will be plenty of investments available 
for all trust funds” 

Interest on Policy Loans 

Asked by Gerhard Gesell, SEC coun- 
sel, if he did not think life insurance 
companies should engage in loaning cap- 
ital to venturesome commercial busi- 
nesses, Mr. Buckner said he did not. 
Queried for his reason, answer was, 
“We are custodians of trust funds.” He 
added that custodians of trust funds 
should be faithful to their trust and rec- 
ognize their responsibilities. 

When Mr. Gesell talked of interest 
which policyholders pay for loans on pol- 
icies and asked, “Why do they have to 
pay so much for borrowing their own 
money?” Mr. Buckner denied that they 
were borrowing their own money. “They 


are borrowing the money of all the pol- 
icyholders,” he said. 

Asked if he wanted the New York 
Life to invest in common stocks he said 
that after all his years of observation 


and experience his answer was definitely 
a a 


Governments and Farm Loans 


Mr. Buckner was asked why the New 
York Life’s holding in United States 
Governments had shown such an in- 
crease in the ten-year period 1929 to 
1938. He said: “Throughout history of 
life insurance in this country the life 
companies in their investments must fol- 
_ the trend in the demand for cap- 
ital.” 

Smiling at the committee as the com- 
mittee smiled at him, Mr. Buckner 
paused for a moment and added: “Just 
now the demand seems to be largely 
from United States Government.” 

Asked why the New York Life with- 
drew largely from farm mortgage field 
in 1926 Mr. Buckner said because the 
value of farms and the price of farm 
products were then inflated, the field 
of mortgage loans had become unusually 
competitive and there was also the stiff 
competition from government agencies 
in the loan market. Values are more 
normal and reasonable now and the New 
York Life is more active in the farm 
mortgage field again. Asked if he 
thought farmers were finding it difficult 
to obtain mortgage loans at the present 
time, he answered in the negative. 


terest rates were high, and_ statutory 
limitations upon the kind of investments 
a life company could make, if any, were 
mild and broad. 
Dividend Competition 

So all other matters back in those 
carly days—safety, security, ete., having 
no play in the minds of the insuring 
public, dividends and net cost was the 
all in all. Result—companies entered 
into competition as to dividends with 
great zeal. When bank balances and 
surplus margins were too low to declare 
big dividends payable in cash, compa- 
nies including our own declared divi- 
dends payable in scrip to be redeemed 
with 6% interest in future years, if 
and when the financial situation permit- 
ted. It took our company many later 
years—long after the mad dividend race 
subsided—to redeem these scrip divi- 
dends. Well, what slowed down the 
race? What was the final result? 


1870-1879 Debacle 

The 1870’s brought the answer. Dur- 
ing the terrible panic and financial de- 
bacle of 1873, a large proportion of all 
the life insurance companies of the 
United States folded up—many failed 
outright; others merged or reinsured 
one another; and in many cases again 
folded up. From an address by the Hon. 
Charles R. Detrick, then Commissioner 
of Insurance and Banking of California, 
delivered at the annual convention of 
the Association of Life Insurance Presi- 
dents, December 14, 1928, I quote: 

“The nine years * * * (1871 to 1879) 
were the most trying period in the his- 
tory of American life insurance. Forty- 
six life companies, of which twenty- 
seven were New York’s own companies, 
ceased doing business Thirty-two failed 
outright with total losses of thirty-five 
million dollars to policyholders.” 

All companies did not fail! The New 
York Life did not fail! Why? A more 
conservative investment management is 
the answer. The mad dividend competi- 
tion ceased and safety and security of 
policy obligations began to be stressed 
in competition for new business. 

1880—Renaissance Period 

The year 1880 was the beginning of 
the renaissance of the life insurance 
business and of economic and financial 
conditions throughout the country. 

Railroads 

Foremost in this epoch of expansion 
were the railroads—all calling for capi- 
tal. Prior to 1906, railroad underlying 
bonds were considered on all sides as 
prime investments for life insurance 
companies and all kinds of trust funds. 
Due tc the expansion of the industry, 
supply as well as quality were available. 
By the end of 1906 more than 50% of our 
assets consisted of railroad bonds. This 
large investment probably reflected the 
ideas then prevailing that railroad bonds 
were, in point of security and yield, the 
finest investment for trust funds avail- 
able. That opinion is confirmed by sub- 
sequent experiences, for with an invest- 
ment for many vears of never less than 
$300,000.000 which in 1931 reached a peak 
of nearly $385,000,000 we practically had 
no defaults on our railroad bonds as to 
principal or interest until 1931. 

Wider Diversification of Investments 

After 1906 our finance committee con- 
cluded that our increasing assets re- 
quired greater diversification. Demands 
for capital came from many other direc- 
tions. Our holdings of railroad bonds 
dronned to 20% of our assets bv the end 
of 1932, and to 10% at the end of 1939. 

Municipal Bonds 

In 1912 the company set up a municipal 

bond department and secured the ser- 
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vices of Charles F. Cushman, since de- 
ceased, a man of wide experience in this 
form of investment, to organize and seck 
an outlet through this form of security. 
Thus through municipal bonds we re- 
sponded to the call for capital to aid 
states, counties Be municipalities in the 
building of highways, bridges, school 
buildings, street paving, sewerage and 
all other kinds of improvements needed 
by people in towns, cities, counties and 
states. Beginning in 1912, our invest- 
ment in municipal bonds had increased 
by 1932 to $130,000,000 and at the close 
of 1939 to $240,000,000. Thus was a 
portion of our investment problem being 
solved. 
Farm Mortgages 

In 1913 we entered the farm mortgage 
investment field and by 1924 we had 
invested over $68,000,000 in farm mort- 
gages. Somewhere around 1926 we de- 
cided to withdraw gradually from this 
type of investment. During the war the 
high prices obtained for farm products 
started a speculative boom in farm lands 
which together with great increase in 
available credit, particularly through the 
Federal Farm Loan and Joint Stock 
Land Banks, created a situation which 
we thought no longer made this type 
of investment desirable. We knew that 
if we wished to successfully compete in 
the farm mortgage field we would have 
to follow this high valuation and it was 
decided best not to continue an active 
participant with such competition. Since 
1926 we have made a few farm loans 
but so few as to be almost negligible, 
and our farm mortgage investment for 
one reason and another has dwindled to 
something in the neighborhood of $6,- 
000,000 

War Period—Government Bonds 
During the Great War practically all 
our investments were made in govern- 
ment bonds. We responded with all 
available funds to the needs of the gov- 
ernment. We even borrowed money to 
enable us to buy more than our available 
funds permitted. Prior to 1917 no gov- 
ernment bonds appear in our assets. By 
1921 our holdings exceeded $119,000,000. 
Our holdings declined thereafter to the 
low point of $14,000,000, and thereafter 
new purchases were made until at the 
end of 1932 we held $56,000,000. 
Mortgage Loans on Income Property 

After the war there developed a great 
demand for capital for new construction 
of income-producing city property. We 
responded to this demand thereby in- 
creasing our mortgage loans, exclusive 
of residential loans, from $138,000,000 in 
1922 to $420,000,000 at the end of 1932. 
The total was reduced to $330,000,000 at 
the close of 1939. Part of this reduc- 
tion was due to foreclosures. 

Utilities 

Along in the early 20’s the demand 
for capital by public utility corporations 
to expand their organizations to meet 
the ever-increasing needs of the public 
for electricity for use in all phases of 
life, resulted in our responding by in- 
creasing our investments in this field. 
In 1922 our utility bond holdings amount- 
ed to something over $20,000,000. At 
the end of 1932 the amount had increased 
to $147,000.000, and to $298,000,000 at the 
end of 1939. 


Residential Loans 

In 1922 the company decided to re- 
spond to the call for capital to meet 
the housing demand. In that year we 
set up a residential loan section in our 
mortgage loan department. Prior to this 
our loans on real estate had been con- 
fined almost exclusively to business or 
income-producing properties and to large 
cities. In this new field of residential 
loans at the end of 1932 we had an in- 
vestment of $110,000,000, but at the end 
of 1939 the amount so invested exclu- 
sive of FHA insured loans was reduced 
to $62,000,000. A part of this reduction 
doubtless reflected the refinancing of 
distress loans by the HOLC organized 
for that purpose. The decrease was 
offset by our prompt entry into financ- 
ing FHA insured residential loans. 

; Stocks 

Prior to 1906 there were no legal re- 

Strictions against life insurance compa- 


SEC Letter Sent to 10,000 Agents 


The Securities and Exchange Commis- 
sion has sent a letter over the signature 
of Commissioner Leon Henderson to ap- 
proximately 10,000 life insurance agents 
in various parts of the country solicit- 
ing their cooperation in the study of life 
insurance which the Commission is con- 
ducting for the Temporary National Eco- 
nomic Committee and requesting their 
pe rsonal views and observations on a list 
of designated topics. 

The letter is not intended to be a 
questionnaire and no agent is under com- 
pulsion to answer, it was stated. Re- 
plies will be treated confidentially if the 
writer so requests, and great latitude is 
given to present information concerning 
problems which may be peculiar to their 
offices or territory. Since it is impossi- 
ble for the Commission to communicate 
directly with all life insurance agents, 
the Commission has indicated that it will 
welcome replies from those who may not 
receive one of these letters directly. 

The letter follows: 


In connection with the study of life insurance 
which this Commission is conducting for the 
Temporary National Economic Committee we are 
assembling much information with respect to 
sales and agency practices. To date most of our 
information has been obtained through the tes- 
timony of company executives or through ques 
tionnaires answered by home office officials. On 
many important agency matters companies have 
advised that they do not have material of the 
character we requested. 

Recently there has been a widespread feeling 
created among life insurance agents to the effect 
that it is the purpose of the life insurance hear- 
ings to undermine the agency system. I can 
a you this is not true. As Senator Joseph 

O’Mahoney, chairman of the committee, stated 
pact there is not the slightest foundation for 
this statement. I, for one, am convinced that 
the agency system of a life insurance company 
when properly managed provides the backbone 
for the entire business. Both the legislative 
and administrative members of the Committee 
have shown great interest in matters affecting 
the well-being of a life insurance agent. For 
example, Committee members were surprised and 
concerned to learn from the testimony of one 
official of a large life insurance company that 
out of approximately 4,000 contracts with whole 
time agents employed during the calendar year 
1938, 1,636 were terminated, the principal cause 
for termination being lack of production, and 
that from a study made by that company over 
49% of the whole-time agents working in a met 
ropolitan area earned $1,200 or less and 31.4% 
of the agents earned $750 or less. By reason 
of this information and other facts which have 
come to the Commission’s attention it desires 
to obtain further insight into agency problems. 

he basic purpose of the Temporary National 
Economic Committee is to study “concentration 
of economic power” and its relation to main 
tenance of free private enterprise. An exam 
ination of the life insurance business is an es 
sential part of such a study inasmuch as no 
business in the United States commands a great- 
er aggregate of capital or has a more substantial 
effect upon the national economy. This is strik- 
ingly apparent from the fact that the five largest 
legal reserve companies command over 54% of 
the $27,000,000,000 of assets of such companies 
Given this concentration of economic power, it 
becomes important to know as much as possible 
of the causes which have brought it into ex- 
istence. 

There is also the question of employment. For 
example, agency turnover has a direct relation- 
ship to this important problem and indeed there 
are many other questions within the scope of 
the Committee’s study which will be eliminated 


by an examination of agency practices. Princi 
pal among these are the fact that the sales 
methods used have a direct relation to problems 
of competition in the business and that sales 
practices have a direct bearing upon the con- 
sumption of the insurance service by the public. 

am writing you in the hope that through 
you and other agents the Commission may ob- 
tain additional information on any critical prob- 
lems which you may feel from your own per 
sonal observations are confronting the life in 
surance agent at the present time. The Com- 
mission has already received many letters from 
life insurance agents which have been most help 
ful to it in its study and it is partly for this 
reason that I thought you might be interested 
in stating your views. Accompanying this letter 
you will find a sheet listing several questions 
which we consider to be of special interest such 
as compensation, turnover, traiming, selection, 
part-time agents, etc. Undoubtedly there will be 
other matters which occur to you and upon 
hich you will wish to comment. 

Recently we have been conferring with a group 
of general agents and agents in the District of 
Columbia in the hope that with their assistance 
and the aid of their testimony some better un- 
derstanding of sales and agency practices may be 
obtained. We should like to supplement this 
testimony with additional information from 
agents in other sections of the country. If you 
will kindly write in your own way your views 
on the topics mentioned above, or on any other 
matters _ importance affecting the life insurance 
agent which you wish to bring to the Commit 
tee’s attention, it will be greatly appreciated 
A return envelope addressed to Gerhard A 
Gesell, Special Counsel of the Commission’s In 
surance Section, is enclosed to facilitate your 
reply. No postage is necessary. We should 
like to hear from you by February 19 if possible 

If you wish you may indicate in your letter 
that you desire your name to be treated confi 
dentially and it will not be released under any 
circumstances. Please be assured that this Com- 
mission and the Committee are vitally interested 
in this matter and sincerely anxious to have the 
benefit of your advice and your cooperation. 


Agents to Cooperate 





President Zimmerman, National Associa- 
tion, Favors Answering of Hender- 
son (SEC) Letter 

President Charles J. Zimmerman of the 
National Association of Life Underwrit- 
ers issued a statement in Washington 
this week, hoping that agents will answer 
letter of Leon Henderson of SEC asking 
for viewpoints on TNEC insurance study. 
His statement follows: 

“Commissioner Leon Henderson of the 
SEC, under date of February 9, ad- 
dressed a letter to several thousand life 
insurance fieldmen in connection with 
the study of life insurance which this 
commission is conducting for TNEC. 

“It is the hope of the National Asso- 
ciation of Life Underwriters that as 
many recipients of this letter as possible 
will accept the commission’s invitation 
frankly to express their viewpoints on 
field practices and the related subjects 
which are mentioned in this letter so 
that a representative expression of opin- 
ion and thought may be made available. 

“The National Association of Life Un- 
derwriters again expresses to the Tem- 
porary National Economic Committee its 
willingness to cooperate in every way 
possible in an objective study of the in- 
stitution of life insurance.” 





nies investing in stocks. However, sev- 
eral years before 1906 our company de- 
cided to discontinue investing in this 
form of security, and gradually disposed 
of the limited amount of stocks it owned, 
so when the laws of 1906 were adopted 
prohibiting stock investments we had 
none such in our portfolio. In the year 
1928 the New York law was amended to 
permit life insurance companies to in- 
vest in preferred stocks, under certain 
limitations and restrictions. At the end 
of 1939 the market value of our pre- 
ferred or guaranteed stock holdings was 


$86,000,000. 
Real Estate 


Real estate holdings resulting from 
foreclosures appearing in our portfolio 
are, so to speak, involuntary investments 
to be disposed of as favorable opportu- 
nities arise. At the end of 1932 this 
item of real estate acquired under fore- 
closure was carried on our books at 
$22,000,000 and at the close of 1939 at 
about $104,000,000. 

Policy Loans 
Policy loans absorb a substantial part 


of the funds of the company which 
would otherwise be invested. Policy 
loans are in reality advances against 
policy claims such as surrender values, 
death claims and matured endowment 
claims. The policyholder as provided in 
his policy contract has the right to call 
for a policy loan at any time, and may 
repay in whole or in part at any time, 
but the company cannot call for repay- 
ment prior to maturity of the policy 
no matter what its needs may be. 

The rate of interest charged for funds 
advanced on policy loans springs from 
the nature of the loan contract. Under 
the law, the rate to be charged must be 
specified in the policy; the policy may, 
and presumably will, remain in force for 
many years. The advance may be called 
for at a time when money is scarce and 
dear—the policyholder having the right 
to call for an advance at any time to 
suit his own convenience. The funds 
so advanced deplete the funds left for 
investment for the benefit of all the 
policyholders and that depletion must be 
nade good by charging an interest rate 





Questions Asked Agents 


Following are the questions Com- 
missioner Henderson has asked 10,000 
agents to answer: 


Are you a whole-time agent or a 
part-time agent? Do you earn in- 
come fgom any source other than life 
insurance ? 
| How many years have you been in 
the life insurance business? 

What has been your average annual 
income in recent years and the aver- 
age annual income of other agents in 
your territory? Have your earnings 
increased or diminished in recent 
years? 

Have you any observations on the 
question of agents’ compensation, for 
example, do you believe a guaranteed 
minimum salary particularly for new 
agents is desirable or have you any 
ideas as to how the method of com- 
pensation can be changed such as, for 
example, the reduction of first year 
commissions and an increasing em- 
phasis upon renewal commissions ? 

Is there a large turnover of agents 
| in your office and what do you think 
|are the factors responsible for this 
turnover? In this connection you 
might discuss whether the continual 
entrance of new agents in your office 
hinders or helps the sale of life insur- 
ance in your territory. 

Do you believe that the present 
methods adopted for selection and 
training of agents in your office are 
satisfactory and if not what sugges- 
tions do you have to make in this 
connection ? 

What are your views on the sub- 
ject of the part-time agent? 

Is the obtaining of new business 
emphasized in your office and if so 
do you think this feature is over- 
emphasized, under -emphasized or 
suitable ? 

Do you believe the market for life 
insurance has become to some extent 
saturated or that a lack of balance 
exists between the size of the market 
and the number of agents attempting 
to sell therein? 








sufficient to insure a return equal to that 
which might have been expected to be 
earned on those funds over a period of 
years. The rate of interest which the 
company thus contracts long in advance 
to charge, cannot possibly be compared 
to current money rates. 

It is an error to assume that a life 
insurance management is glad to have 
policy loans increased when interest rates 
obtainable on investments are low. On 
the contrary, in good or bad financial 
weather we do all we can to encourage 
those who do borrow to pay off in order 
to maintain the purposes for which the 
insurance was taken. 

The average policy loan is very small 
—with us approximately $400. The in- 
terest rate is the same for a $50 or 
$100 loan, of which there are a great 
many, as for a $1,000 loan. The ex- 
pense connected with the making of 
these loans, collecting interest, changing 
amounts up or down at will of the in- 
sured from time to time, reduces the 
net to a figure fairly comparable, from 
a long range view, to average yields 
on investments. Life insurance contracts 
are long-time obligations, and long-time 
investments with their better yield are 
therefore suitable and desirable. But 
to be prepared to meet sudden or ab- 
normal demands for withdrawable funds 
the company must maintain a reasonable 
degree of liquidity in short-term invest- 
ments and bank balances. The loss in 
vield due to the needed liquidity is a 
further offset to any advantage which 
some may assume exists from policy 
loans. 

At the end of 1906 policy loans of 
this company amounted to $54,000,000 or 
11.5% of our ledger assets. During the 
single year 1907—the money panic year 
—the loans increased about 25% to $69,- 
000,000, causing a great drain on com- 

(Continued on Next Page) 
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Sun Life Pays U.S. 
Patrons $30,000,000 


PRESIDENT WOOD ON GAINS 





Canadian Company Is Nearing $3,000,- 
000,000 Insurance in Force; War 
Effects Not Feared . 


Since Sun Life of Canada entered the 
United States it has paid to policyhold- 
ers and their beneficiaries in this coun- 
try nearly $30,000,000. Since the com- 
pany was organized in 1871 it has paid 
to all its policyholders and their bene- 
ficiaries $1,295,000,000. 

The company held its sixty-ninth an- 
nual meeting in Montreal February 13 
when Arthur B. Wood, president and 
managing director, made his customary 
report to policyholders. Incidentally, it 
is customary for a considerable number 
of those who carry the company’s poli- 
cies to attend these meetings. Mr. Wood 
told them that assets increased last year 
by $39,000,000 to $914,000, 000, an all- time 
high. Much of this money is invested in 
the United States. 

Surplus earnings last year were more 
than $24,000,000, the highest so far. 
Death and disability payments exceeded 
$26,500,000. Annuity and matured en- 
dowments came to $31,000,000 and $14,- 
000,000 was paid to policyholders as 
dividends. 

The company entered United States 
forty-five years ago, now operates in 
forty states and maintains perpetual 
trusts within the United States for the 
sole protection of its United States pol- 
icyholders. It pays United States claims 
in United States money. In the entire 
world it has more than 1,000,000 policy- 
holders but it does not operate in any 
part of continental Europe. 

Mr. Wood explained a number of de- 
tails of the life insurance business, as 
well as the broad functions of life in- 
surance, mentioning that last year 72% 
of all payments by Sun Life went to 
living policyholders. Eighteen thousand 
persons have annuities. Last year 53,000 
new policyholders were obtained and 22,- 
000 old policyholders increased their in- 
surance. 

Speaking of the war, Mr. Wood said 
that claims resulting from the present 
conflict may be less in proportion to 
the total insurance in force than dur- 
ing the World War. He also said that 
Sun Life’s business increased almost 
threefold between 1914 and 1919 and 
today Canada’s position is even more 
favorable than it was then. 

Total insurance now on the books has 
reached $2,938,000,000. New business, 
$194,000,000, was placed during the past 
year, an increase over 1938. The pre- 
mium income totaled almost $114,000,000 
which was an increase over the previous 
year. There was also an increase in 
investment income and total receipts, 
and these items amounted to $33,500, 
and $166,000,000 respectively. Disburse- 
ments were approximately $118,000,000. 


PROMOTIONS BY TRAVELERS 








Collins to Detroit, Baylor to Newark; 
Cupp, Setzer and Pearson Get 
hange in Title 

Three new field assistants of the 
Travelers have been appointed. Harry 
V. Collins, Jr., of Birmingham, Mich., 
will work from the Detroit branch; Jack 
Baylor of New Brunswick, N. J., will 
represent the Newark branch, and 
Charles V. Cupp of Toledo will be locat- 
ed in the same office. 

Theodore C. Setzer, field assistant St. 
Louis branch, has been appointed as- 
sistant district Group supervisor with 
headquarters at St. Louis. 

Charles M. H. Pearson, assistant 
manager, Atlanta, has been appointed 
assistant district Group supervisor with 
headquarters at the same office. Mr. 
Pearson was first employed as a Group 
field service representative in 1924 and 
later was assigned to the Charlotte 
branch. He was made field assistant in 


1926 and transferred to Atlanta as field 
assistant in that year. 


Comm. Henderson’s Opening Statement 


(Continued from Page 3) 


ments has contributed to receiverships 
and to policyholders losses. 


On Business As Whole 


The testimony in the hearings about to 
commence, which will be concerned pri- 
marily with the 26 largest life insurance 
companies, will have an entirely different 
emphasis; the effort being more to con- 
sider and appraise the operations of the 
business as a whole. Our approach to 
the investment problem will be primarily 
from an economic point of view. In this 
respect we take a sharp departure from 
the studies of the Armstrong Committee 
which were more concerned with an 
examination of specific abuses. To 
further an understanding of this broader 
problem, the Commission secured invest- 
ment and operating figures many of 
which were not available in public 
records, by sending out two detailed in- 
vestment questionnaires. The figures 
so secured will be presented to the 
Committee in the course of the hearings 
and will provide a frame of references 
against which the operation of the busi- 
ness as a whole, as well as that of 
individual companies, may be appraised. 
Cooperation of the companies in furnish- 
ing the required information and in con- 
ferring with our representatives on re- 
lated problems has been commendable 
and I should like at this time to ac- 
knowledge the generous assistance re- 
ceived. 

The investment and operating problems 
of the companies have admittedly be- 
come greater in recent years. In 1938, 
for example, these companies were faced 
with the gigantic task of finding suitable 
investments for about $4,000,000,000 com- 
prising $2,500,000,000 that was returned 
to them through the maturity, sale and 
redemption of their old investments and 
$1,500,000,000 of new money receipts. In 
other words, into the hands of the 
officials of life insurance companies, 


there was an average daily flow of over 
$10,000,000 for which they had to find 
suitable new investments. Of this amount, 
$5,000,000 a day was in the control of 
the five largest companies. The admitted 
assets of the life insurance companies 
are invested primarily in bonds, mort- 
gages, real estate and in policyholders’ 
loans. The magnitude of these invest- 
ments justifies the statement so well 
as phrased in a recent editorial in the 
Wall Street Journal to the effect that 
“It would be hardly an exaggeration to 
say that the assets of the life insur- 
ance companies as a whole represent a 
first mortgage on the country’s business 
and industry.” As early as 1906 the 
Armstrong Report stated: 

No tendency in modern financial conditions 
has created more widespread apprehension than 
the tendency to vast combinations of capital and 
assets. But while in the case of railroads and 
industrials these vast amounts are mostly fixed 
in particular productive activities, the larger part 
of the huge accumulations of life insurance com- 
panies consists of assets readily convertible into 
money and susceptible of application to varied 
uses, It is this fact which has placed the officers 
and members of finance committees of life in- 
surance companies in positions of conspicuous 
financial power. 

These comments are even more perti- 
nent today for the size of the companies 
has grown tremendously and the degree 
of concentratioin within the business has 
increased. Indeed the prime importance 
of life insurance company investment 
practices in the national economy can- 
not be questioned and as I have indicated 
it is toward an appraisal of the economic 
effect of these practices that much of 
the hearings will be directed. There are 
many questions upon which some light 
may be thrown. For example, do farm 
mortgage and farm real estate policies 
of life insurance companies benefit or 
injure the farmer? Or again, has the 
trend of private savings to accumulate 
in insurance companies dried up venture 
capital and hampered the development 
of new business enterprises? Other simi- 
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lar problems will come to focus as the 
hearings proceed. 

Before calling the first witness, how- 
ever, it may be well to reemphasize the 
size ‘and scope of the business and to re- 
view developments during the last year. 
The Association of Life Insurance Presj- 
dents recently estimated that as of 
December 31, 1939, the total face amount 
of life insurance in force in the United 
States was $113,000,000,000. This amount 
represents an increase of about $3,000,- 
000,000 during 1939. Similarly, the Asso- 
ciation estimated that the total admitted 
assets of all United States companies 
had grown to a new all time high of 
$29,159,000,000; an increase of over $1,- 
000,000,000 from the previous year. With 


this increase in assets and insurance in 





More on TNEC hearing beginning ‘| 
on Page 10. 





force, there was naturally an increase 
in premium income and an increase in 
disbursements to policyholders or their 
beneficiaries. 

In the hearings which commence this 
morning, we wish to trace in a general 
way the principal operating and invest- 
ment problems of the business over the 
last several decades. In this manner, 
problems which will be studied in detail 
in the hearings which are to follow, 
will be placed in better perspective. As 
in the past Mr. Gesell will conduct the 
examination on behalf of the Commis- 
sion, 


Thomas A. Buckner 


(Continued from Page 5) 


pany funds. At the end of 1932 our 
policy loans stood at $390,000,000 or 20.5% 
of assets. However, the demands for 
such loans during and subsequent to 
1934 began to subside. At the end of 
1939 policy loans amounted to $300,000,- 
000 or 11% of ledger assets. 
Problems 1906-1932—Solved 

During the years 1906 to 1932 our 
board of directors and finance commit- 
tee have responded to the trends of cap- 
ital demands of various industries and 
political divisions of our country, meet- 
ing these calls for capital so far as our 
resources permitted. We have sought 
diversity of investments both geographi- 
cally and in classes, kinds and duration. 

In conclusion I wish to emphasize that 
in the diversification of our investments, 
we follow, within the framework of the 
law limiting the scope of our invest- 
ments, the capital needs of the country 
as a whole. Our railroad bonds, many 
of them bought years ago, helped the 
railroads in their expanding period. Our 
investment in municipals helped con- 
structed school houses, roads and other 
municipal services. The company in its 
mortgage loans helped the farmer and 
also helped satisfy the housing needs 
of those who live in towns and cities. 
Our investment in utilities and industrial 
issues helped private enterprise obtain 
capital possibly on more favorable terms 
by reason of our ability to invest in 
large amounts. Our company along with 
other similar institutions certainly did 
its bit and performed a distinct service 
to our country in providing an immediate 
and large outlet for government financ- 
ing during and after the late World War. 

To sum up, in this period from 1906 
to 1932 this company played its part in 
capital enterprise, both public and pri- 
vate, in responding to the investment 
needs of the country as they presented 
themselves, the first consideration being 
the security of the investment. 








COLONIAL PROMOTES VASTA 

Philip Vasta has been advanced by 
Colonial Life of Jersey City to assistant 
manager, Newark branch. 





ATKINSON SUCCEEDS SON 
William R. Atkinson has been ap- 
pointed general agent for American 
United Life at Chattanooga. He suc- 
ceeds his son, William H., who died 
January 31. 
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BROAD SCOPE OF EQUITABLE SERVICE 


TO PROTECT THE FAMILY AND THE HOME | 
TO PROVIDE INCOMES FOR WIFE AND CHILDREN 
TO PAY FOR EDUCATION OF BOYS AND GIRLS 
TO STRENGTHEN THE BUSINESS AND CREDIT 
OF INDIVIDUALS FIRMS AND CORPORATIONS 
TO SAFEGUARD ESTATES 

TO PAY INHERITANCE TAXES 


TO ASSURE HOME OWNERSHIP 














TO EXTEND GROUP INSURANCE BENEFITS TO 
FAMILIES OF EMPLOYEES 





TO ENABLE EMPLOYEES TO PURCHASE IN- 
SURANCE ON A _ SALARY SAVINGS PLAN 


TO HELP MEN AND WOMEN’ BECOME 
FINANCIALLY INDEPENDENT 


TO START CHILDREN IN THE PATH OF THRIFT 


THERE ARE EQUITABLE POLICIES FOR ALL THESE NEEDS, AND EQUITABLE REPRESENTATIVES 
ARE BY TRAINING EQUIPPED TO EXPLAIN AND ADAPT THEM APPROPRIATELY 


THE EQUITABLE LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 


393 SEVENTH AVENUE, NEW YORK, N. Y. THOMAS |. PARKINSON, PRESIDENT 
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New Decade Looks Good, 
J. Harry Wood Believes 


HIS TALK TO GENERAL AGENTS 


Insurance Enters ‘40 Decade With New 
Tools, Improved Sales Methods, 
Broader Coverage Opportunities 


While he said he recognized it wa 
dangerous to assume the role of a pro 
phet J. Harry Wood, manager of gen 
eral agencies, John Hancock, told the 
company’s annual mecting ol wen ral 
wents, held at Copley-Plaza, Boston, 
Saturday that there were factual evi 
dences that this decade will be more 
encouraging to the production forces of 
America than was the decade of the ‘3 

The magazine Time has been trying 
to find a definition of the decade which 
has just ended in order to characterize 
it with an apt phase as all other decades 
in the country have had a characteriza 
tion. It asked its readers to make such 
a definition, and Groucho Marx of the 
Four Marx Brothers, comedians, won 
the contest with his definition of the 
ten vears from January 1, 1930, on as 
“The Threadbare Thirties.” 

Mr. Wood gave a number of reasons 
why he felt that with intelligent, re 
sourceful and industrious life insurance 
wents the present decade may be en 
tered with the conviction that “Life Be 
“ins At "40." 

Broader Protection; New Methods 

of Selling 

Mr Wood briefly ske ti he d the depres 
ion and the numerous evidences that 
the ceuntry is climbing out of the dol 
drums. “All logic indicates that it will 
be a better economic and business dec 
ade than its predecessor,” he said. “IT 
certainly do not believe that the decads 
just started ts going to be threadbare.” 

Mr. Wood told of the kind of insur 
ance which was mostly sold during the 
period before the depression and of the 
change in the tools which companies are 
adopting which will not only enlarge the 
scope of life insurance protection, but 
will more accurately measure definite 
needs, There may have been consider 
able eroping,” he said, “in order to find 
out the types of contracts which will fit 
the growing needs, but real progress has 
been made.” He instanced the appear 
ance on the market of Family Income 
Retirement Fund and other coverages, 
and led up to the growing demand for 
life income which is being met 

Change in sales methods were sketch 
ed While sometimes those changes of 
methods have not resulted in immediat: 
and larger production by those who havi 
adopted them, the companies are on the 
right road in making their sales methods 
as modern and effective as trial and 
error and constant study and experi 
mentation will achieve. 

Sometimes the gains may be intangi 
ble. The big thing is not to stand still 
because if there is no attempt at im 
provement there will be retrogression 
He mentioned the improvement con 
stantly being aimed at in the business« 
which are in competition for the insur 
ance dollar, such as motor cars, refrig 
eration and other industries with crack 
and up-to-date sales organizations. “We 
must keep pace with them,” he said 
“We certainly want to better our meth 
ods just as they want to better theirs. 
and we have the talent and the resources 
so to do.” 

In addition to the changes which the 
insurance business is making in its pol 
icv contracts and its sales methods Mr 
Wood cited other changes, such as in 
Premium rates and in policy provisions 
State laws about insurance as well as 
Departmental regulations also chance. 
and the insurance companies must fit 
their patterns to conform 

Of great importance, too, from the 
standpoint of new production encourage 
ment has been the enlargement of agere 
gate coverage by the appearance of 

(Continued on Page 12) 
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in Force Gains 
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due and deferred, together with miscel- 
laneous items $13,603,703.39. 
Average Interest Yield 

‘The average interest yield on the 
total mean invested funds was at the 
rate of 4.15% 

The assigned liabilities amounted to 
$203,758,627.52 $806,638,843 of this sum 
constitute the Legal Policy Reserve, 
which with future “remium = contribu- 
tions it is assumed will mature all policy 
claims $20,643,390.60 are set aside to 
cover the full year’s distribution of sur 
plus to policyholders during 1940. $4, 
55,008.26 are set aside to cover all 
known death, endowment and disability 
claims in process of settlement; $11,- 
635,462.47 are set aside to care for items 
of prepaid interest and premiums, ac- 
crued taxes ($2,750,000) and sundry items; 
the sum of $50,585,263.19 represents de 
posits under policy options and other 
sums to be disbursed in due course 

In addition to these items is the sum 
of $25,000,000 of surplus resources desig 
nated as a contingency reserve to pro 
vide for asset fluctuation. 

The general surplus or safety fund 
makes up the remaining $62,961,337.21 of 
assets and together with the contingency 
reserve gives a total of $87,961,337.21, 
which is 9.84% of the liabilities it pro- 
tects 

The retirement plan for employes 
which became in force on May 1, 1938, 
has stimulated the work of employes 
and has improved the effectiveness of 
the company organization in a wholly 
encouraging and satisfactory way. The 
record that the company has been able 
to make during the year is due in no 
small degree to this retirement plan, 

Payments to Policyholders 

Payments to policyholders under all 
headings. amounted to $95,678,234 or 
$317,867 per business day. The items 
are death, disability, accident and health 
claims $38.726,187; matured endowments 
and annuities $10,286,338; ¢ ash values on 
policies surrendered $27, 12 21,2 250; and div- 
idents to policyholders $19,544,457. 

The mortality experience was again 
favorable for all classes of business and 
was lower than it ever has been before. 
Suicide cases which showed such a per- 
centage of increase in 1938, decreased 
markedly during the vear. The amount 
of these claims for 1938 was $749,260; 
and the amount for 1939 is $458,623, 
which approximates the lowest figure for 
seven years—i. e., $408,763 in 1937. 

Maintain Dividend Formula 


The dividend formula adopted for Or- 
dinary policies for 1937 and continued 
for 1938 and 1939 has been continued 
for 1940 with no reduction in any of 
its factors. In view of the general fall 
in the interest rate on safe investments, 
this announcement must afford our poli- 
cvholders some measure of satisfaction. 

The same general formula is con- 
tinued in effect for dividends on Re- 
tirement Annuities and Group policies 

The high and satisfactory scale of 
surplus distribution on Industrial policies 
is continued. 

The total amount to be disbursed for 
all dividends in 1940 is $20,643,390, an 
increase of $1,076,119 over the amount 
set aside for 1939. 

The interest allowed on funds which 
will be on deposit during 1940 under 
policy options of settlement is continued 
at the rate of 3%% and the interest 
allowed on dividend accumulations and 
other deposits withdrawable on demand 
is continued at the rate of 344% 

Favorable Lapse Experience 

The experience in regard to lapsed 
and surrendered policies was more favor- 
able than in the previous year. The 
lapses were 22% less and surrenders 


were 5% less in Industrial and 1% less 
in Ordinary insurance than in 1938. So 
far as this experience may be consid- 
ered as a factor in general conditions it 
would indicate, as do some other phases 
of our business, that holders of small 
policies 


relatively are better able to 





carry their policies than are the holders 
of larger policies, 

New or additional money loaned on 
policies was 13% less than the amount 
loaned in the previous year. Cash re- 
payments of such loans this year aggre 


Blank & Stoller Studios 
GUY W. COX 


vated $6,389,397, an increase of $1,833,- 
183 compared to the repayments made 
in 1938. 

The recent recognition of the avail- 
ability and desirability of life insurance 
policies as collateral security for com- 
mercial loans to a considerable extent 
accounts for this high percentage of 
increase in loan repayments. 


Investments Made During Year 


The total investment made and _ re- 
newed during the year other than loans 
on policies amounted to $168, 323,398. The 
principal items of this investment are 
as follows: mortgage loans, extensions 
and renewals $33,680,718; including in- 
creases of mortgage principal involved 
in refunding and in technical adjust- 
ments; state, city, town and county 
bonds and notes $15,872,838; railroad 
terminal bonds $2,680,040; public utility 
bonds $68,062,415; United States Gov- 
ernment bonds $27,277,500; miscellaneous 
bonds and notes $19,790,463; sundries 
$959,425. The whole investment was 
made at an average rate of 3.37%. 

It may be said again that the difficulty 
noted in recent years of obtaining safe 
investments yielding an adequate inter- 
est return increased except for a few 
weeks after the outbreak of the present 
European war. The present outlook 
certainly is not favorable for an_ in 
crease in interest rates. 

“The company, as well as most finan- 
cial institutions, has more cash on hand 
than would ordinarily be retained await- 
ing favorable investment opportunities, 
although the company invested during 
the year $39,000,000 more than was in- 
vested in 1938. Again it is true that 
the company remains in a strong posi- 
tion to take advantage of any improve- 
ment in the investment field,” said Mr. 
Cox. 

The cash, the United States Govern- 
ment obligations and other obligations in 
the security list with maturities within 
five years, amount to over $174,200,000; 
within three years $164,300,000; and 
within two years $156,600,000. 


Real Estate 


The farm real estate held decreased 
during the year $2,631,284 and it may 
be noted that this amount is approxi- 
mately $10,000 more than the reduction 
in this item during the previous two 
years. Salability of farm real estate 
during the year is reflected in the 
amount of book value placed under con- 
tract for sale which totaled $8,262,526 
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LOWEST HANCOCK MORTALITY 





Ordinary Death Dropped 2% Last Year; 
Dr. Robert Sanderson Made an 
Assistant Medical Director 


The John Hancock’s mortality experi- 
ence last year was the lowest in the 
Ordinary mortality 
Industrial mortality 


company’s history. 
dropped about 2%. 


also showed decrease. Among cases 
which showed marked decrease in mor- 
tality was suicide, 

Dr. Robert Sanderson has been made 
an assistant medical director. A grad- 
uate of Groton, Yale College and Har 
vard Medical, he joined the company 
last Fall. 

Since the last annual meeting of the 
company Dr. Edwin H. Allen, for so 
many years medical director of the 
company, retired. He was succeeded by 
Dr. William B, Bartlett, one of the most 
able of the country’s insurance company 
medical directors. Dr. Bartlett is a 
graduate of Harvard College and Har- 
vard Medical. Dr. Roland A. Behrman 
is associate medical director; Drs. Byam 
Hollings and William L. Davis are as 
sistant medical directors 


(not including options for purchase); 
this amount is larger than in any one 
of the three preceding years. Over 21% 
of farm real estate held was under some 
form of sale agreement at the end of 
the year, 

The company received on the total 
book value of farm real estate, after all 
rehabilitation expenses (including out 
lavs for taxes which represented 45c 
ovt of every dollar of expense), a net 
income equal to 2.3% as compared with 
2.02% in 1938 

The total farm loan principal repaid 
during 1939 by borrowers and junior 
lienholders amounted to $6,003,592. 

In the city mortgage field the amount 
paid in reduction of loan — principal 
amounted to $4,733,048. 

Sales of city real estate amounted to 
$5,454,714, with a net profit of $611.034, 
or 12.6% over book value, compared to 
sales in the amount of $5,999,542 with a 
net profit of $647,114, or 12.1% over 
book value in 1938. “As in previous 
years, all sums expended to maintain 
and improve the physical condition of 
properties acquired and _ held were 
charged to the operating account,” said 
Mr. Cox. “During the year the total 
book value of such city real estate de 
creased $3,639,203, and during the last 
three years this decrease totaled $8,717, 
286.” 

Annuities 


The company’s total gross income was 
$209,862,946, including premiums of $156. 
648,193. This total is almost exactl 
$3,000,000 less than in 1938, and is whol 
ly due to the decrease of $12,000,000 in 
receipts for annuities. This annuity de 
crease is almost entirely the result of 
the restriction the company imposed 
upon their sale. Under the present in 
vestment difficulties which have alreadv 
been commented upon, undoubtedly the 
restriction on annuities was timely. For 
the other departments of business the 
gross income exceeded the highest 
amount in anv previous year by more 
than $9,000,000. 

The tables giving the customary ex 
hibits are annexed hereto and form a 
part of this report. 

“The directors cordially renew their 
expressions of appreciation for the co 
operation of the office organizations and 
the production of the field forces. This 
cooperation is sufficiently evidenced bv 
the fact that the increase in the com 
pany’s insurance in force for the year 
was $175,121,057 compared to the in 
crease of $76,319,647 in the previous year 
This record also indicates the continued 
confidence of the public in our services 
and its belief that life insurance is an 
indispensable basis for individual cand 
family thrift, progress and securitv 
continued Mr. Cox. “The companv ends 
the year with a highlv commendable in 
crease in business in force, in assets and 
in surplus strength.” 
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HOME LIFE’S 
QO: ANNUAL STATEMENT 


as of December 31, 1939 


Liabilities 


Policy Reserves and Funds, including 











Percent 

Assets of Total 

RS a AEE ee ene $ 3.256.371.43 3.0% 
U. S. Government Bonds............ 13.612.625.00 12.7 


Public Utility Bonds.....4..c000080 
NE CRED cd be cduceceaen ss 8,127.061.00 
State, County and Municipal Bonds. . 2,492,706.00 


Industrial and Miscellaneous Bonds. . 1,589.038.00 


Preferred Stocks 0.022 ccccsccscvcsscs 1,714,425.00 
Virst Mortgages on Real Estate...... 36,647,991 .06 34.3 


Real Estate Acquired Through Fore- 
4.233.394.43 


closure COCK CeO RKO HH EKER ORO CC® 


Home Office Building............. 1,350,000.00 


14,790,672.00 13.9 


$539,420.80 for policy claims and 


losses: otttstandimg ..... .0..2ccceoeeee $ 95,949.139.80 


Policy Dividends and Interest thereon 


RN OR MID cri diernnr. 6.0 v0 ences 2.714.400.00 
Miscellaneous Liabilities ............ 1.801.435.50 


Reserve held for Federal and State 


Taxes, Payable in 1940............ 300.000.00 


Dividends due Policyholders in Reduc- 
76.758.34 


Funds set aside from 1939 earnings to 
pay Policy Dividends in 1940...... 


— 


-430.000.00 


Reserve for Investment Fluctuations 





Policy Loans ............ 16,317,208.94 15.3 and Contingencies.............00 350.000.00 
Cee FGPG 6 5 6h kde hk od Sed des TEKS 2,790.875.68 Unassigned Surplus................. 4.300,634.90 
PORN EE. 6 hs cca ver ives ennaae on $106.922.368.54 100.0% WE 6 Kiawc na eee wb Samos $106,922,368.54 

Note: Bonds of the par value of $236,500 are deposited with governmental authorities, $235,000 for 

the protection of policyholders and $1500 as security for the rental of certain public property 

Kighty Y Fr 
“ighty Years of Frogress 

Some Facts About the 1939 Reeord . percent of new business was 41.59 — nearly twice the ratio 


New paid-for business was 13.6% PLUS over 1938 . 
vain of insurance-in-force of $17,430,819 was greater than 
-and a 64.6% 


the rate of 


that of most other companies during 1939 
increase over Home Life’s gain of 1938 
gain of insurance-in-force during 1939 is over twice the 


estimated gain for the business as a whole . . .~ the 


average size sale increased (it is over $5,000) . . . for 


two previous years Home Life’s average sale has been the 


highest in American life insurance . the 1939 gain as 


for the business as a whole . . . mortality was one of the 


lowest in years. 


Some Facts About the Eighty-Year Record . 


insurance-in-force, assets, and surplus are now the 
highest in Home Life’s eighty-year history . . . a total of 
$232,019,712 has been paid to policyholders and _ benefici- 
aries since organization . . . payments to policyholders and 
beneficiaries during 1939 were at the rate of $26.000 each 


working day. 





ETHELBERT IDE LOW. Chairman of the Board 


JAMES A. FULTON, President 


HOME LIFE INSURANCE COMPANY 


256 Broadway, New York, N. Y. 


Cc, C. FULTON, Agency Vice-President 


W. P. WORTHINGTON, Supt. of Agencies 
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Summary of SEC’s Analysis of Company 


The Securities and Exchange Commis- 
sion made public through the Temporary 
National Economic Committee last Sat- 
urday, in advance of the hearings which 
opened at Washington Monday morning 
a statistical report presenting detailed 
comparative data on the investments and 
operating results of the twenty-six larg- 
est legal reserve life insurance com- 
panies in the United States during the 
ten-year period 1929 to 1938. This is 
the long awaited report on two ques- 
tionnaires sent to these companies in 
January and August last year. 

The report, which is entitled Operat- 
ing Results and Investments of the 
Twenty-six Largest Legal Reserve Life 


Insurance Companies in the United States, 


1929-1938, was prepared as a part of the 
Commission's study of life insurance for 
the Temporary National Economic Com- 
mittee. The report covers all legal re- 
serve life insurance companies domi- 
ciled in the United States having assets 
in excess of $125,000,000. The twenty-six 
such companies are as follows: 

Metropolitan Life, Prudential, New_York Life, 
Equitable Society, Mutual Life of New York, 
Northwestern Mutual, Travelers, John Hancock, 
Penn Mutual, Mutual Benefit, Massachusetts 
Mutual, Aetna, New England Mutual, Union 
Central, Provident Mutual, Connecticut Mutual, 
Connecticut General, Phoenix Mutual, Bankers 
zife of Iowa, National Life of Vermont, Pacific 
Mutual, State Mutual, Equitable Life of lowa, 
Western & Southern Life, Lincoln National, 
Guardian Life of New York. 

The report contains over 250 separate 
tables. The data contained therein was 
assembled from information supplied by 
the companies in replies to two Invest- 
ment Questionnaires of the Securities 
and Exchange Commission which were 
issued under dates of January 31, 1939, 
and August 11, 1939. Each company was 
asked to supply answers to identical 
questions. Replies to the questionnaires 
have been checked for mechanical accu- 
racy and prima facie consistency, but 
the Commission has not gone beyond the 
replies themselves to verify or audit the 
information set forth therein. In cases 
in which answers to questions appeared 
to be inconsistent or were found to be 
in disagreement with annual statements, 
the situation was called to the attention 
of the companies involved and revised 
information submitted by such companies 
has been included in the tables. Finally 
the report was submitted to each com- 
pany for checking prior to publication. 

The report presents no conclusions or 
recommendations. Furthermore, the re- 
port has not been approved by the Tem- 
porary National Economic Committee 
nor has the committee drawn any con- 
clusions therefrom; the information hav- 
ing been assembled purely as an aid to 
the committee in the consideration of 
the various topics to be discussed in the 
course of hearings. The purpose of the 
tables is to show in summarized form 
the most significant financial information 
about each company. The tables are so 
arranged as to enable a study of each 
company’s operations in the light of the 
experience of other companies replying 
to the questionnaire. The information 
has been classified by lines of business 
and types of investment wherever feasi- 
ble and is designed to reveal the relative 
degree of success of the various depart- 
ments of each company. 


Summary of Data 

The SEC press release summarizes 
from the compilations in the following 
paragraphs what it calls “significant 
facts”: 

Although the amount of life insurance 
in force for the 26 companies at the end 
of the decade under observation had 
increased only 9.8% to 92.2 billions, as- 
sets had jumped 63.1% to 24.2 billions. 
This growth is partly attributable to the 
increased sale of annuities and the use 
of supplementary contracts, which has 
tended to decelerate the outflow of funds 
during the period. The number of life 


: col - 
insurance policies in force dropped 2.2% 


from a high of 101.5 millions in 1931 to 
98 millions at December 31, 1938. The 
two largest companies had 36% of the 
admitted assets of the group. The aver- 
age amount of life insurance covered by 
each policy at the end of 1938 was $940, 
as compared with $837 at the end of 
1929, 

The two largest life insurance com- 
panies had 74 millions of the 98 mil- 
lions of life insurance policies in force 
at the close of 1938, or 75%. These 
policies represented 40 billions of life 
insurance, or nearly 44% of the dollar 
amount of insurance in force for the 
entire group of 26 companies. Fifteen 
of the companies had a smaller dollar 
amount of life insurance in force at De- 


cember 31, 1938, than at December 31, 
1929. The five New York State compa- 
nies had written approximately 43.8% of 
the aggregate life insurance in force, 
while the New Jersey companies had 
written 21.5%, Connecticut 124%, Mas- 
sachusetts 8.9%, Wisconsin 4.2%, Penn- 
sylvania 3.2%, Ohio, 2.2%, lowa 1.5%, 
Indiana 1%, California 0.7% and Ver- 
mont 0.6%. 

Funds available for investment over 
the ten-year period totaled 26.97 billions, 
of which 26.3 billions was invested. The 
amount available for investment in 1938 
was 4.3 billions, as against 2 billions in 
1929. The five largest companies alone 
had 2.80 billions available for investment 
in 1938. Investments made in 1938 to- 
taled 3.65 billions, of which 2.84 billions 


Insurance Market Not Saturated, 


John A. Stevenson Proves to TNEC 


John A. Stevenson, president of Penn 
Mutual, appearing before TNEC Tues- 
day morning, was asked to describe the 
various types of policies his company 
offers the public. After doing this Ger- 
hard Gesell, chief examiner of SEC, 
wanted to know if saturation point had 
not been reached in selling life insur- 
ance. He wanted to know about the ca- 
pacity of the people to buy more new 
insurance. 

Mr. Stevenson thought that the coun- 
try is still far removed from the insur- 
ance saturation point. At present time, 
amount of life insurance in force is not 
quite double the annual income. In 193% 
annual income was sixty-four billions. 
Insurance in force was hundred and ten 
billions. The need for life insurance is 
greater than the insurance companies 
have been able to place. 

“We have to recognize that we in 
insurance are in competition for the dol- 
lar,” he said, “and we must recognize 
what other expenditures are. In 1937 
all premiums paid in life insurance were 
$3,761,000,000. During that same period 
it is interesting to know that the bil! 
for food and soft drinks was seventeen 
billion dollars plus; alcoholic beverages, 
three billions six hundred millions (on 
a par with the amount paid for life in- 
surance premiums for the year). For 
tobacco, seven billions were spent; for 
transportation, seven billions; home 
maintenance cost, nineteen billions; per- 
sonal appearance, $3,400,000,000. There 
were $3,800,000,000 spent on social cul- 
tural activities.” 

Continuing, Mr. Stevenson said that 
while the need for life insurance is 
greater than the supply the capacity of 
the public is limited, but not so limited 
that the public can’t make large expen- 
ditures in other fields as his figures 
demonstrated. “We in life insurance feel 
that we have the right to compete ac- 
tively to get more dollars maybe from 
some of those fields where so much is 
spent,” he said. 

Special Campaigns For Business 

Mr. Stevenson said that for a number 
of years the Penn Mutual’s new busi- 
ness has ranged from 2% and 3% of 
the total Ordinary business of the U. S. 
and that it is its immediate objective 
to maintain this relative position. Chief 
Examiner Gesell then asked if the Penn 
Mutual were not in a position “where 
if some of your fellow companies make 
a big drive for business you are going 
to want to make that same drive in 
order to maintain your position, are you 
not, instead of looking to the partic- 
ular requirements in your own com- 
pany?” 


Mr. Stevenson: If by “drive,” sir, you mean 


that we will attempt to encourage our agents 
to work harder and more systematically, and 


yet give us the same quality of business that 
they now are giving us at a satisfactory expense 
rate, then we would make a drive for the 
business, 


Management Biggest Factor in Safety 
of Companies 

During discussion of the size of com- 
panies, objective of companies, oppor- 
tunities for growth, unusual selling ac- 
tivities to increase outstanding insurance, 
Leon Henderson of SEC asked President 
Stevenson some questions about safetv 
of companies if they stood still or went 
backwards. 

Mr. Henderson: Assume you didn’t grow; 
assume you get just about the number each 
year to compensate for the losses through ma- 
turities and lapses and other sources, would that 
affect the stability of your company? 

Mr. Stevenson: No, if we would replace. 

Mr. Henderson: Do you see problems gener- 
ally in the management of larger companies than 
yours which you do not have? Is your prob- 
lem of investment as onerous and pressing a 
burden as some of the other companies? 

Mr. Stevenson: Not knowing in detail their 
problems, I could not appropriately make any 
comment on that other than to say my general 
observation is that companies usually have an 
organization commensurate with the size of their 
investment job, and it shouldn’t be any more 
difficult with their larger organization to make 
their necessary investments than for a company 
of medium size with smaller organization to 
make. It is a question of organization and 
man power in relation to the specific problem. 

Discussing some of the very small 
companies Mr. Henderson asked Mr. 
Stevenson if he thought that they could 
maintain just as sound an _ insurance 
service as the big ones. 

Mr. Stevenson: It is just as important for 
small companies to maintain an excellent service 
as the large companies. I would presume there 
might he a very small sized one which would 
find this a little difficult, but my observation 
is that the question of size has little to do 
with service. The main factor is the question 
of management, whether small or big. By serv- 
ice I mean the integrity of the policy commit- 
ment. There is one theory always. It is the 
theory that a company should be sufficiently 
large that the operation of averages can take 
place in relation to all of its activities: mor- 
talitv, investments, and probably management 
in the home office. 

Plenty of Talent 

Mr. Henderson asked if there were 
men in the junior executive positions 
now of life insurance companies who 
are qualified to run insurance companies. 

Mr. Stevenson: I would have to answer that 
the standard and the abilities are far greater 
now. It has been increasing materially in my 
experience of twenty years, and, not to side- 
track or evade your answer, my guess is that 
in every single large life insurance company in 
America there are a number of junior execu- 
tives that are perfectly capable. I do not know 
it; IT think it. T know it in the Penn Mutual. 

Mr. Henderson: Do you think a company 
smaller than yours, if it staved about the same 
size. would still remain healthy and strong? 

Mr. Stevenson: Assuming that thev would 
vet sufficient new business to replace. I should 
like a little more new business each year than 
that which was lansed in order to provide a 
reserve of new business over lapse for the dins 
in the general market condition. If you would 
allow that modification of the assumption, I 
would say that it could be healthy. 

Mr. Henderson: We are in a declining pop- 

(Continued on Page 14) 


perations 


went into bonds and stocks, 635.9 mil- 
lions in mortgages, 134 millions in real 
estate, and 38.4 millions in policy loans 
and other investments. 


Return on Investments 

One of the unusual schedules included 
in the survey discloses the rates of in- 
come from the principal types of assets 
at the close of 1938. The average rate 
of income from policy loans of 5.79% 
was the highest return from any type 
of investment. The smallest company 
had 15.90% of its assets invested in policy 
loans and earned a return of 5.49%. The 
largest company had 10.65% of its assets 
in policy loans, from which it received 
a return of 5.80%. One company had 
only 5.07% of its assets invested in pol- 
icv loans on which it received a return 
of 5.90%. 

At the end of 1938, the 26 companies 
owned 13.1 billions of bonds, of which 
4.5 billions were United States Govern- 
ment bonds, 209 millions Canadian Gov- 
ernment bonds, 5.9 millions bonds of 
other foreign governments, 1.4 billion 
bonds of United States political subdi- 
cisions, 277 million bonds of Canadian 
Provinces, 284 millions railroad equip- 
ment bonds, 2.3 billions railroad bonds, 
3 billions public utility bonds, and 1.2 
billions industrial and miscellaneous 
bonds. The companies purchased 15.2 
billions of bonds during the ten years, 
of which 8.3 billions were United States 
Government bonds and 6.9 billions other 
bonds. In 1938 they purchased 2.8 bil- 
lions of bonds of which 1.3 billions were 
United States Government bonds and 1.5 
billions other bonds, Of the 6.9 billions 
of bonds other than United States Gov- 
ernment bonds purchased over the ten- 
year period, 81 millions were purchased 
at public bidding, 2.5 billions were new 
issues purchased from bankers, 2.1  bil- 
lions were purchased in the open market, 


and 1.9 billions were pruchased privately 


from the issuers. In 1938 alone, 659.5 
millions of bonds were purchased pri- 
vately from the issuers, of which two 
companies bought more than 62%. 

In the five-year period ended Decem- 
ber 31, 1938, new corporate bond and 
note issues totaled 11.24 billions, of 
which 3.68 billions, or 32.8% were ab- 
sorbed by the 26 companies. In 1938, 
new corporate bond and note issues 
totaled 2.19 billions, of which 1.04 bil- 
lions, or 47.7% were taken by the group 
of companies under study. 

The company with the lowest rate of 
return on bond investments, namely 
2.90%, had 39.05% of its assets in bonds, 
with 35.69% of this amount being in 
United States Government bonds. On 
the other hand, the company with the 
highest rate of return, namely 3.80%, 
had 32.83% of its assets in bonds, but 
only 11.21% of this amount was in bonds 
of the United States Government. 

The average rate of return from in- 
vestment in stocks, most of which are 
preferred issues, was 4.95%. The high- 
est rate of return earned by any one 
company on stock investments was 
5.68%, but that company had only 0.69% 
of its assets invested in stocks. The 
lowest rate of return for any one com- 
pany was 3.66%, and this company had 
only 0.40% of its assets in stocks. Four 
of the companies had no funds invested 
in stocks. One company had invested 
6.32% of its assets in stocks and earned 
a return on its stocks during 1938 at 
the rate of 5.07%. 

Investment Trends 

The sharp increases in cash and in 
holdings of United States Government 
Bonds over the ten year period reflect 
some aspects of the insurance invest- 
ment problem. Cash was more than six 
times greater at the close of 1938 than 
at the end of 1929, jumping from 102 
millions to 665 millions. In this same 
period investments in United States 

(Continued on Page 16) 
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How much does 


THE NEED Even if your little son or 
aughter is very young, you 
have probably asked yourself two questions: 


1. ‘‘How much does it cost to put a boy 
or girl through four years of college?”’ 


2. ‘‘Where will the money come from, 
particularly if I am not here to help?” 


A folder, ‘‘The Cost of Four Years at Col- 
lege’’, published by the New York Life, shows 
approximate costs for 105 leading colleges at 
the present time. The four-year cost varies from 
a minimum of $1,000 to $6,000 or more. A copy 
of this folder will gladly be sent upon request. 


You can make certain that money will be 
ready, whether you are here or not, when the 
time comes for your son or daughter to go to 
college if you are protected with a New York 
Life Educational Endowment policy. 


THE POLICY Educational Endowment 

policies, with a ‘‘Settle- 
ment Agreement’’, can be made to provide an 
income available for the student's expenses 
during the four years of college. This policy is 
usually issued on the life of the father. It is a 
comprehensive plan which will provide a fund 
for your son or daughter on a specified date, 
usually at about age 17 or 18. If you are living, 
the policy will mature as an endowment. Or, if 
you die before the maturity date, no further 
premiums will be required and the policy wiil 
mature the same as if you had lived and paid 
the premiums. With this plan you can make 
sure that, whether you live or not, funds will be 
ready for your child's education at age 17 or 18. 
No other plan than life insurance can do this. 


However, if you are not in a position to adopt 
this comprehensive plan, you can, at a lower 
premium rate, take an Ordinary Life policy 


it cost to go to college ? 


with a ‘Settlement Agreement’’ providing pay- 
ments for the child beginning at age 17 or 18, 
in case of your prior death. If you live, the cash 
surrender or loan value of the Ordinary Life 
policy could, if necessary, be used to pay a part 
of the college expenses. 


For complete information on New York Life 
“educational policies’’, get in touch with the 
New York Life agent in your community. 


THE COMPANY When you buy life in- 


surance, whether to 
make funds available for the education of your 
children or any other purpose, you want your 
life insurance to be safe beyond peradventure. 
The New York Life is a strong, mutual com- 
pany. It has never had any stockholders and 
pays dividends to policyholders only. In invest- 
ing, the Company adheres to its principle that 
safety should always be the first consideration 


NEW YORK LIFE 


INSURANCE COMPANY 


A Mutual Company Founded April 12, 1845 





THOMAS A. BUCKNER, Chairman ofthe Board 4 FF 7 ALFRED L. AIKEN, President 


SAFETY IS ALWAYS THE FIRST CONSIDERATION ...NOTHING ELSE IS SO IMPORTANT 


51 Madison Avenue, New York, N. Y. 7 7 7 











Page 12 


SSE 





ERE THE EASTERN 


ive +- 


++ l 





Ay qo UNDERWRITER 






(<— 1. 





February 16, 1940 








Abner A. Heald Made Hancock’s $40,000,000 


Milwaukee Gen’! Agent 


APPOINTED BY JOHN HANCOCK 





Former Trustee of National Association 
of Life Underwriters; Active in 
Organization Work 





J. Harry Wood, manager of general 
agencies for the John Hancock, an- 
nounces the appointment of Abner A. 
Heald as general agent for Wisconsin, 
effective March 1. 

Mr. Heald has been in the life insur- 
ance business ever since his graduation 
from the University of Wisconsin in 
1923. He was a leading producer for 
the Bankers Life of Iowa at Madison, 
Wis., and went to Milwaukee in 1929 as 
general agent for the Provident Mutual. 
For the past three years he has been 
manager for the Bankers Life in Detroit. 

He has always been active in organi- 
zation work; was one of the founders 
of the Madison Life Underwriters Asso- 
ciation, of which he has served as secre- 
tary and vice-president. He was also 
instrumental in organizing the Milwau- 
kee Life Agents & Managers Asso- 
ciation and the Milwaukee Life Under- 
writers Association, as well as the Wis- 
consin State Life Underwriters Asso- 
ciation. He was first president of the 


Milwaukee Life Agents and Managers. 


Association, a director of the Milwaukee 
Life Underwriters Association and in 
1935 was trustee of the National Asso- 
ciation of Life Underwriters. 





JOHN HANCOCK SCHOOL 
Certificate Given to 25 Men in General 
Agencies Who Attended; A. J. 
Klug Tells Experience 
The John Hancock on Saturday of 
last week gave diplomas to twenty-five 
specially picked representatives from 
agencies in all parts of the country who 
had attended its first home office sales 
school. Sessions were in charge of Wil- 

liam Fowler and George Vinsonhaler. 

At the John Hancock general agents 
convention in Boston Saturday A. 
Klug, supervisor of the Rochester, N. Y., 
agency, a student at the first school, told 
of his experience and praised the course 
as well as the instructors. 

A Princeton graduate, Mr. Vinsonhaler 
was made a special agent for a fire in- 
surance company in the Southeast. He 
became an agent of the John Hancock 
in Little Rock, Ark., and then joined the 
company’s agency department at the 
home office. Mr. Fowler, after attend- 
ing the University of Minnesota, became 
an agent of the John Hancock in Min- 
neapolis. He joined the agency depart- 
ment of the home office about two years 
ago. 








DISCUSS BROKERAGE 
Part of one session at the John Han- 


cock general agents’ meeting in Boston 
last week was devoted to developing the 
handling of brokerage business. The 
speakers were Harry Gardiner, general 
agent, New York; William Houze, gen- 
eral agent Chicago, and C. S. Strout, 
Boston, supervisor of Bobst, Johnson & 
Wyatt. 





B. N. WOODSON TALKS IN BOSTON 

B. N. Woodson of the Life Insurance 
Sales Research Bureau, Hartford, was 
concluding speaker at John Hancock 
general agents’ meeting in Boston last 
week. Subject was “Motivation and 
Morale Building.” 


NEW YORK LICENSE DENIED 

Superintendent of Insurance Pink of 
New York has denied the application for 
a license of Jack F. Cunningham, 
Paulding Street, White Plains, N. Y., 
to act as an agent of one life company. 








Alfred Parent has been elected presi- 
dent of the Cornwall (Ontario) branch 
of the Life Underwriters Association of 
Canada. 


Group In Force Gain 


HAS _ $414,000,000 OUTSTANDING 
U. S. Gypsum Ce, Superior Oil Co., 
Ohio State University Among 
Cases Closed Last Year 


The John Hancock in 1939 paid for 
better than $46,000,000 of new Group 
Life and at the end of the year the 
company had $414,000,000 of Group out- 
standing, an increase in force of $40,- 
000,000. 

There was greater activity in Group 
coverages throughout the country last 
year. Many large business organizations 
were written by the company. They in- 
cluded the U. S. Gypsum Co., that line 
covering Group Life, Group Accident 
and Sickness, Hospitalization, Surgical 
Operation benefits, and Accidental Death 
and Dismemberment. Approximately 
6,000 lives were covered in the U. S. 
Gypsum case. Another one of the prom- 
inent companies to adopt a comprehen- 
sive Group program was the Superior 
Oil Co. with several millions of insur- 
ance, 

Ohio State University 


One of the most interesting of the 
cases closed by the John Hancock in 
1939 was Ohio State University, cover- 
ing being on members of faculty and 
maintenance employes. This university 


»has one of the largest student bodies, its 


student registration being 14,000. Line 
was placed by Oscar Carlin of the Ralph 
Hoyer agency at Columbus, who is an 
alumnus of the college, and by Mr. 
Hoyer, also an alumnus. Mr. Hoyer is 
a former member of the athletic board 
of control of the university. 

The John Hancock has a number of 
Group branch offices in the country, 
working in co-operation with agents on 
these cases. 

Discussing the impetus given to Group 
Life last year Charles F. Gluesk, second 
vice-president, said to The Eastern Un- 
derwriter: “Employers today are paying 
more attention to industrial relations 
than ever and Group insurance in its 
various forms fits into the program of 
these relations. Furthermore, Social Se- 
curity has made employers as well as 
employes more Group insurance con- 
scious. Many employers are supple- 
menting their Social Security benefits by 
annuity programs on a Group basis.” 





“LEAP YEAR” DAY CAMPAIGN 





Dwight Sayward’s Agents Called on 110, 
Had 58 Interviews; Got 15 
Applications 

The “leap year” campaign—a one 
day’s selling drive—of the Portland, Me., 
general agency of John Hancock, was 
subject of a talk given at John Han- 
cock general agents’ meeting in Boston 
Saturday by Dwight Sayward, Portland 
general agent. 

It was based on fact that there was 
an extra day in the year—February 29. 
For several weeks the figures “29” were 
placed on all correspondence, calendars 
and other communications and written 
contacts of the agency and these mystic 
figures were explained to the agency a 
week before the day. 

Result of “Leap Year” day was 110 
calls by eight agents, 58 interviews and 
15 applications. 





PRESTIGE BUILDING 

Bruce MacWhinney, general agent John 
Hancock, Newark, discussed prestige 
building at John Hancock general agents 
meeting in Boston Saturday. He told of 
the luncheon which his agency gave 
when company was seventy-five years 
old. Every general agent and life in- 
surance manager in town was invited 

‘d accepted, as did Commissioner of 


Banking and Insurance of New Jersey 
and the First Deputy Insurance Super- 
intendent of New York State. Some 


prominent Newarkers present included 
the president of the university of that 
city. 


]. Harry Wood 


(Continued from Page 8) 


broader scope and new types of insur- 
ance. As example, he told of growth of 
Industrial insurance with its affiliates— 
including Accident and Health protec- 
tion, hospitalization, Group pensions. 
Then, of course, there are the opportuni- 
ties to supplement Social Security in 
many ways. He called attention to Ju- 
venile Insurance which the John Han- 
cock started writing for Ordinary in 
Summer of 1939. At the beginning only 
a small amount was written, but as the 
months went by the volume started 
climbing. 


New Era Has New Opportunities, 
Says Speaker 


Discussing the magazine Fortune’s All 
\merica number (the February, 1940, 
issue) Mr. Wood said that conclusion 
ot its editors, after reviewing the ma- 
terial and data collected by the maga- 
zine for the edition, was that the im- 
portant thing is not that an old era had 
died but that a new era with new op- 
portunities had been born. “In life in- 
surance our new era is here for what 
the future may hold,” said Mr. Wood. 
“That future is largely up to us by 
reason of what we do with it.” 

Mr. Wood then took up the subject 
of life insurance as a career in sales- 
manship. In 1938, according to the Life 
Insurance Sales Research Bureau fig- 
ures, there were 230,000 full time and 
part time agents. It learned that out of 
every 767 persons over Age 10 in the 
community there was one insurance 
agent. That large number of agents may 
seem absurdly out of proportion, and 
undoubtedly there were too many agents 
of the kind that are not competent. 
Also, true, companies are cutting down 
the number of agents. But that is be- 
cause they want better types of agents. 
The number of agents of the type which 
should be in a field with so much op- 
portunity is unlimited, and the chief 
point is not that there are too many 
agents but that there are not enough 
of the kind they should be. Mr. Wood 
then gave some more figures on this 
subject to prove his point. He cited the 
increase in the number of persons going 
into the professional services, such as 
lawyers, doctors, journalists, etc. He 
said that the last census indicated that 
one out of 118 adults became teachers; 
one out of 523 became real estate agents; 
one out of every 554 became salesmen 
of investments and other securities or 
were engaged in some other form of 
dealing with finance; that one out of 
every 764 became lawyers or positions 
allied with the law, such as judges; that 
one out of every 824 became clergymen. 
Mr. Wood pointed out that there was a 
tremendous number of people in other 
occupations who would be qualified to 
sell insurance and they should be 
brought into the business, with careful 
selection and adequate training to follow. 


Insurance An Attractive Field 


Next, he took up the income of insur- 
ance agents as compared with those fol- 
lowing other pursuits. From tax figures 
of Social Security administration he got 
facts about income which indicate that 
the average income of life insurance 
agents reaches a figure which makes the 
business an attractive one to enter. Only 
12% of the people under Social Security 
earn more than $2,000. Only 1% of the 
women earn more than $2,000. 


SUNSTROKE HELD ACCIDENT 

A jury in Federal Court, Indianapolis, 
has awarded $10,746.67 to Mrs. Marie 
W. Wiecking, Indianapolis, widow of a 
former judge of the Indiana Appellate 
Court, as double indemnity and interest 
on two $5,000 insurance policies held by 
Mr. Wiecking. Attorneys for the plain- 
tiff contended the sunstroke Mr. Wieck- 
ing suffered July 20, 1936, while playing 
golf was accidental. They supported 
their contention with an Indiana law 
holding sunstroke_ is accidental. The 
Phoenix Mutual Life was defendant. 


P. G. Lapey Philosophy - 


Given To Hancock Men 
VETERAN BUFFALO GEN’L AGENT 





People Should Worry More About An 
1.0.U. Than an I1.Q.; Lifters « 


vs. Leaners 





P. G. Lapey, general agent in Buffalo, 
and dean of the Buffalo general agency 
field, gave to John Hancock general 
agents at their meeting in Boston Sat- 
urday his sales philosophy. 

People should think more of their 
1.0.U.’s than their I.Q.’s, he said. Life 
is a battle, a steady uphill climb, and 
downhill to success is just a 
poet’s dream. No one ever saw a leaf 
drift upstream or an individual drift to 
success. Lady Luck is a jealous mis- 
tress who adheres strictly to the old leg- 
end that “God helps him who helps him- 
self.” 

There are two kinds of people: those 
who make good and those who make 
excuses; the lifters and the leaners. 

“We must constantly strive for 
achievement and not keep just a couple 
of jumps ahead of a ham _ sandwich,” 
said Mr. Lapey. “Working hours should 
include all hours in which work is sensi- 
bly and practically possible.” 

Doesn’t Want Men Licked 
Before They Start 

Continuing he said: 

“With use of simplified materials, de- 
signed for programming, we increased 
our volume of production 31% in 1937, 
17% in 1938; 16% in 1939. Our average 
contract is $4,500,” he said. “We are 
recruiting as intelligently as we know 
how. We do not welcome with open 
arms any unemployed person who wants 
to go into life insurance. Men who are 
washed up; who have been too much 
kicked around or who kick themselves 
around in a dozen jobs, we know are 
licked before they start. Round pegs do 
not fit into square holes nor are whistles 
made out of pig’s tails.” 

As an example of a model agent Mr. 
Lapey cited the personality and experi- 
ence of Louis Roth of Buffalo, who at 
the age of 30, gave up a retail shoe store 
in Buffalo and entered the insurance 
business which he thought offered great- 
er opportunity. That was in March, 
1923. In 1938 he paid for $1,600,000. 

“Mr. Roth is not awe-inspiring in ap- 
pearance,” said Mr. Lapey, “is not a 
hypnotist nor a bulldozer; makes no 
claim to being a super man, but sells 
insurance ever with the thought of what 
it will do for family protection. He has 
never changed a policy from Endowment 
or Limited Payment to lower premium 
type in order to write additional insur- 
ance. He likes people; is constantly on 
the move; and, although a natural, gar- 
den type of insurance man, is a born in- 
surance natural, having what it takes 
and taking what it finds.” 


330,000 MATCH BOOKS RETURNED 


sliding 








Better Business Bureau Acts After Pink 
Ruling; Matches Advertised Non- 
Admitted Company 


More than 330,000 match books, bear- 
ing the advertisement of an out-of-state 
insurance company lacking a license to 
do business in New York State, were 
returned from Buffalo, N. Y., to their 
out-of-state shipping point. 

The action was taken by the Buffalo 
Better Business Bureau founded upon a 
recent opinion of Louis H. Pink, State 
Superintendent of Insurance. An inves- 
tigation disclosed that packet matches 
in stores here bore the words “One dol- 
lar starts life policy up to $3,000.” The 
interior of the match cover contained 
an order blank for the mail order policy. 

The company is not licensed to do 
business in New York and it was the 
Insurance Department’s opinion that any 
person, organization or firm distributing 
the matches violates Section 50 of the 
insurance law of the State of New 
York. 
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_ HEARD On The WAY > 


One of the most effective platform 
talkers among the general agents of the 
country is Verlin J, Harrold of the Lin- 


coln National Life and he was called 


Jefferson Studio 
HARROLD 


VERLIN J. 


upon at the recent Lincoln National Life 
an illustrated history 
went over big. 
prepared in 
Fisher, the 


convention to give 
company which 
This picture history was 
collaboration Fred L. 
company’s advertising manager. 

Mr. Harrold joined the Lincoln Na- 
tional in 1920 in the capacity of publicity 
writer after the close of the World War 
in which he Before 
that he had had newspaper experience. 

After a few years in the’ publicity 
division of the company he was given 
the title of assistant superintendent of 
agents and went into agency field su- 
pervisory work. He was later made 
superintendent of agents and continued 
in this work. On May 1, 1930, he re- 
signed from the home office forces and 
became general agent for the company 
with headquarters in Fort Wayne, terri- 
tory covering the Northern part of In- 
diana. He has made a success of this 
agency and at the end of 1939 his agen- 
cy stood second in paid volume among 
all the company agencies. 


of the 


with 


had seen service. 





John E. Diefendorf, a director in 
Postal National Life, and formerly a 
prominent figure in New York State 
Insurance Department, has been elected 
president of the Home Building & Loan 
Association of Mount Vernon, N. Y. The 
association was established in 1887 and 
has never passed a dividend. Mr. Dief- 
endorf was with the New York Depart- 
ment thirty-nine years and for twenty- 
six years was chief examiner of miscel- 
laneous companies. His most strenuous 
period at the Department was after the 
crash in real estate as the title and 
mortgage companies were under his jur- 
isdiction, 

The Department did not have enough 
examiners in the miscellaneous depart- 
ment, and Mr. Diefendorf put in many 
hours a day trying to handle this dif- 
ficult situation, doing as well as anyone 
could do and having the complete con- 
fidence of the Department. 





Most striking cover design on an agen- 
cy publication I have seen in some time 
is the front page cover of Provident 
Notes, February issue, which has a large 
picture of Theodore Widing of Philadel- 
Phia, who led all the agents of the Provi- 
dent Mutual in paid production during 
1939, and who is a young man with an 
unusual confidence-inspiring personality. 
The picture and the event have a great 











Metropolitan Makes 
Low Mortality Record 


INDUSTRIAL DEATH FACTS 


Particular Improvement in Infant and 
Maternal Mortality as Well as 
T.B. and Pneumonia 








Discussing mortality in 1939, the Met- 
ropolitan Life says that the year estab- 
lished a new “best record” 
17,000,000 wage-earners and their depend- 
ents who are Industrial policyholders of 
the company. Their death rate for 1939 
was 760.9 per 100,000 insured lives. That 
is seven-tenths of 1% below the figure 
which, in turn, 


among the 


for the preceding year, 
was the previous low. 

kor the general population of the 
United States, the data now available 
suggest that the death rate in 1939 
may have been very slightly higher than 
the minimum for the country at large, 
established in 1938, says the Metropoli- 
tan Statistical Bulletin. At any rate, 
there were 429,419 deaths in eighty-eight 
large cities in 1939 as compared with 
424,548 in 1938—an increase of 1.2% in 
actual deaths. Again, an increase ol 
1.5% in actual deaths, in forty-one states 
and the District of Columbia, was cal- 
culated by the Metropolitan Life for the 
first nine months of 1939, as compared 
with the like part of 1938, on the basis 
of reports received by the company from 
state health and registration offices. 
These figures, unfortunately, cannot be 
translated, as yet, into death rates, as 
no Official estimate of population for 
1939 has been made by the government. 
It is, however, true that on the face of 
these figures the per cent increase in 
deaths throughout the country was 
greater in 1939 than the probable per 
cent rise in population; and it is thus 
likely that 1939, while still a banner 
health year for the United States, did 
not better the minimum mortality rec- 
ord as set for 1938. 

Particularly encouraging developments 
of the year, throughout the country, 
were the continued improvement in in- 
fant and maternal mortality as well as 
from tuberculosis and pneumonia. It is 
assured that new low rates were reached 
for all these causes of death in 1939. 





NEW BOOK ON SELLING 

Emery A. Odell has written a book 
called “Kudimental Selling.” It is a dis- 
cussion on the mental qualities necessary 
to everyone who would be successful in 
selling. The first statement is that suc- 
cessful salesmen more often are made 
than born, That means instruction, ob- 
servation and learning to profit from all 
practical experiences. In buying and sell- 
ing conditions change rapidly. The 
salesman must be able to adjust himself 
readily. 

Rudimental Selling is published by 
Emery A. Odell & Associates, Webster 
Groves, Mo., at $1 a copy, postpaid. It 
is paper covered, contains sixty-five 
pages. 





deal of significance. It is certainly inter- 
esting that so many young men are lead- 
ing important life insurance companies 
in production. Both the leaders in lives 
and production of the Northwestern Mu- 
tual Life, for instance, in the club year 
ending in 1939 were in the neighborhood 
of thirty years old. 

Widing, as his picture indicates, is a 
splendid type of insurance agent. In 
addition to youth he has intelligence, 
amiability, a sense of humor. He became 
a Philadelphia insurance agent in 1933 
and from the start has been a large and 
consistent producer, In 1939 he was 
named a member of the Million Dollar 
Round Table. He received his college 
education at Swarthmore, class of ’28. 
He became a CLU in 1932. At the pres- 
ent time he is also serving as historian 
for the Philadelphia Chapter of the 
Philadelphia Chapter of the American 
College of Life Underwriters. 

Uncle Francis. 
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(From the Saturday Event st, 
a 
A MAN FOR THE AGES’”—Lincoln so greatly exalted in 


his life the simple virtues of humanity that his name 
grows with every passing year. 


Holding fast to Lincoln’s principles, the Lincoln National 
Life Insurance Company has established a conspicuous record 
for helping thousands to secure vital protection .. . for 
comforting thousands of families . . . and is assuring 
the many more thousands of present-day policy-holders 
whose insurance through the Lincoln National now exceeds 
a billion dollars. 


You will find the Lincoln National representative in your 
community to be a trained life insurance man on whom 
you may depend for unselfish counsel. Consult him! 


2 







NATIONAL LIFE. 
COMPANY 


FORT WAYNE, IND. 
‘11s NAME INDICATES ITS CHARACTER 
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IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
they get prospects. What they sell 

ood bas they sell st is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 

No. 124 

George H. Greason has developed a 
visual sales chart which has closed more 
business for him in the past six months 
than he previously paid for in a year. 
Top of the chart is a graph showing 
monthly income for family, a graph at 











Look, 


the bottom shows monthly retirement 


wo birds with one stone! 


income, When he suggests that his 
prospect invest more dollars in life in- 
surance he says, pointing to the two 
graphs: “Whatever you do here will 
take care of your family and that same 
amount will benefit you down here if 
you live to retire.” 

The other day he had a case where his 
prospect already owned a lot of Term 
insurange. Mr. Greason showed him he 
was doing a swell job for his family in 
case he died, but he wasn’t creating a 
thing in case he lived too long. The 
prospect has decided to convert to a 
higher premium policy and kill two birds 
with one stone. 

Mr. Greason is brokerage supervisor, 


Clancy D. Connell agency, Provident 
Mutual, New York City. He is a Rut- 


gers graduate and has been in life in- 
surance seven years. His average size 
policy under his present sales method is 
$15,000, which he knows is too good to 
last but which proves to him that he is 
on the right track. His visual chart is 
his own adaptation of plans developed 
in several different life companies in 
connection with program methods of 
selling. Whole idea is to get the pros- 
pect thinking in terms of minimum in- 
come for his family and for himself. 

Approach is something like this: “Mr. 
Prospect, here’s a new idea I have 
worked out in which I think you will 
be interested”; or, “I want to talk to 
you about your present insurance. You 
would be interested in increasing the 
benefits of your insurance, wouldn’t 
you?” 

In the first interview Mr. Greason 
gets a minimum income figure first. Then 
says: “There’s one hitch in this mini- 
mum plan: it will cost you money to die. 
How much do you think it will take 
for last expenses, debts, mortgage, etc., 
so that you can die solvent and leave 
this minimum income you want to pay 
your family?” Then he gets information 
on a happier idea: “This income is only 
in case you die too soon. But the 
chances are you are going to live. When 
do you want to retire and how much 
do you think you would like to have?” 


John Hancock Makes 
Series of Promotions 


YOUNG AND WINSLOW ADVANCE 


Robert H. Pelham, Robert H. Cross and 
George P. Lancaster Given More 
Important Positions 


John Hancock Mutual announces ap- 
pointment of Malcolm C. Young as man- 
ager of district agencies and Edwin M. 
Winslow comptroller of district agencies. 
Mr. Young has been with John Hancock 
since 1916. He began as an agent in 
Philadelphia 1 District. Seven years 
later he became an assistant manager, 
was promoted to home office inspector 
in 1923 and since 1930 has been regional 
district manager for the southeastern 
territory. 

Edwin M. Winslow, who last year cel- 
ebrated his fortieth anniversary with 
John Hancock, began his service with 
the secretary’s department at the home 
office, served as a home office inspector 
and superintendent of the General Trans- 
fer Agency, and since 1928 has been re- 
gional district manager for eastern New 
Eneland. 

Other promotions announced are those 
of Robert H. Pelham from field super- 
visor to regional district manager of up- 
per New York and western New Eng- 
land; Robert H. Cross from field super- 
visor to regional district manager of the 
southeastern territory, and George P. 
Lancaster from assistant manager at 
Norristown, Pa., to field supervisor of 
the southeastern territory. 





John A. Stevenson 


(Continued from Page 10) 
ulation growth. Assume you get to a_ place 
where new lines cannot be invented to com- 
pensate for the decline in the new life that 
is written; and assume that you either stayed 
Static, or even had a moderate decline over a 
period of years, would the security of the hold- 
ers of policies be threatened? 

Mr. Stevenson: If I were president of a 
company when the trend dipped downward, if it 
were a real trend downward and not just a 
variation, I would say the next step would be 
to reduce expenses definitely in accordance with 
the drop, and that would be absolutely necessary 
if the security of the policyholders were pre- 
served in a company with the declining insur- 
ance in force trend. 

Mr. Henderson: You say you could meet the 
terms if you know definitely that you were on 
a declining scale; you could pay all your claims 


and all your obligations at the time they ma- 
tured. 

Mr. Stevenson: Yes, sir. 

Mr. Henderson: Now, assume a situation 


where you get no new business and you had, in 
effect, to go ahead with a policy of each yeer 
maneuvering your investment account so that 
you would meet your maturities, etc. Could that 
be done? 

Mr. Stevenson: That to be done would re- 
quire the elimination of the entire company and 
organization almost overnight. That would be 
a much severer cut of personnel than the other. 

Mr. Henderson: I gather that you say you 
don’t need to grow in order to maintain the 
integrity of policies now in effect. You say the 
integrity may be maintained if you stay level. 
You can maintain the integrity if you have a 
declining rate of new business. Assume you 
gauge management to meet that, and I believe 
you said if you had no new business you would 
have a rate of adjustment that by cutting down 
those expenses which go toward the getting of 
new business, and keeping up of certain kinds 
of services in force, that you would meet your 
obligations? 

Mr. Stevenson: Yes, sir. 

Mr. Henderson then made this com- 
ment: “I think that, Mr. Stevenson, is 
the most constructive statement, as far 
as the guarantee of the stability of in- 
surance policies is concerned, that has 
been made in all the course of these 
hearings.” 

Mortality and Annuity Tables 

Examiner Gesell asked Mr. Stevenson 
why companies are using an old mar- 
tality experience table, while on the 
other hand the annuity table was mod- 
ern. Gesell wanted to know if there 
were discrimination against policyhold- 
ers. During this examination Mr. Stev- 
enson said the life business has been 
working on a new mortality table. If it 
becomes the basis of premium calcula- 
tion it is quite likely there will be but 
little difference between the new and the 
old table in the final net cost. [Editor’s 
note: Mr. Stevenson was referring to 
the report, with recommendations, of 


9 ° 
O’Mahoney Raps Robbins 
At TNEC hearing Wednesday Senator 

O'Mahoney, chairman, made public a let- 

ter which he has sent to Col. C. B. Rob- 

bins, manager American Life Conven- 
tion, criticizing Col. Robbins for contents 
of a bulletin latter sent to ALC mem- 
bers, which bulletin alleged some TNE( 
members proposed to recommend Fed- 
eral regulation of insurance. This alle- 
gation O'Mahoney denied. Col. Robbins 
had cited Paul v. Virginia and New York 

Life v. Deer Lodee Co. cases in support- 

ing contention that insurance contracts 

are not within jurisdiction of Federal 
rovernment over interstate commerce. 

Chairman O’Mahoney then said: 

It is interesting to note that in both of those 
cases, which were taken to the courts by insur 
ance companies, it was contention of the compa- 
nies that insurance is within the commerce clause 
and, therefore, subject to Federal supervision. 
the Guertin committee, consisting of rep- 
resentatives of Insurance Departments, 
Actuarial Society of America and Amer- 
ican Institute of Actuaries which was 
adopted by the commissioners at Biloxi.] 
In a statement after the hearing Mr. 
Stevenson said: 

Personally, I have been in favor of coopera- 
tion hetween the Ife insurarce companies and 
the State Insurance Departments to determine 
the propriety of adorting a modern experience 
table as to the mortality factor in life insurance 
premiums. The tables now in use were made 
up sixty years ago, it is true, but as recently 
as 1918 the actual experience of deaths in the 
influenza epidemic was greater than the expec- 
tation set forth in the table now in use. 

This unfortunate exnerience in 1918 shows 
that we cannot too lightly act on the experience 
of a short recent period. We in the insurance 
business are limited now by state insurance lows 
which still require us to base our rates on this 
well established old table. Any variations or 
savings in the mortality actually experienced 
are passed in a mutual company like the Penn 
Mutual on to the policyholders by way of the 
premium refunds called “dividends ” 

_ In spite of the fact that the net cost to pol- 

icyholders resulting from variations in mortality 

is equitably adjusted in the dividend refunds, 

I have believed that we should use every effort 

to work out a modern but safe mortality table 

which the companies may be authorized to use 
by the laws of the several states, to reflect more 
accurately present day conditions. 

In connection with annuity policies, it must 
be remembered that it is a proved fact that 
people with the secured income of annuities 
live longer on the average than people without 
annuities. It must also be remembered that 
once made, the life annuity contract is on the 
books for good, with no opportunity for later 
adjustment in case of unexpected mortality ex- 
perience. On the other hand, the net cost of 
the annual premium type of life insurance pol- 
icy can be adjusted through the annual dividend 
refunds. These considerations have always made 
it necessary for a conservative management to 
use a different mortality table for annuities than 
for life insurance policies. 


N. Y. SENATE PASSES BILL 

The New York State Senate has passed 
the bill of Senator Hampton providing 
that after July 1, 1941, Industrial life 
insurance companies shall use new and 
modern standard industrial mortality ta- 
bles to be prescribed by the State In- 
surance Superintendent after consulta- 
tion with the companies. (Senate Intro. 


No. 457. Pr. No. 487.) 


ATLANTIC LIFE ADV. AGENCY 

The Atlantic Life,of Richmond, which 
is celebrating its fortieth anniversary 
this year, has appointed Cowan & Deng- 
ler, Inc., as its advertising counsel. Trade 
papers, direct mail and contests will be 
used. Raymond D. Parker is the ac- 
count executive. 











TO ADDRESS ILL. FEDERATION 

O. J. Arnold, president Northwestern 
National Life, will be guest speaker on 
February 20 at the annual meeting In- 
surance Federation of Illinois. Charles 
B, Stumes of the Stumes & Loeb agency, 
Penn Mutual, is program committee 
chairman. 





WESSON A. ROBLIN DEAD 
Wesson A. Roblin, for fifteen years 
assistant agency manager, Equitable So- 
ciety, Oklahoma City, died there Febru- 
ary 9 of heart disease, age 56. He went 
to Oklahoma City from Kansas City in 
1910 as cashier. 





ENTERS CUBA 
The United States Life has entered 
Cuba. William F. Savale is made gen- 
eral agent. 


Insurance Unique In 
Safety, Says E. J. Howe 


SEC ADVISER TELLS FACTORS 


Level of Gross Premiums, Reserve Re- 
strictions, Mortality Savings; Criti- 
cises Accountancy Methods 


While criticising accountancy methods 
of life companies in making up their an- 
nual statements, at the same time Ernest 
J. Howe, chief financial adviser, SEC, 
insurance section, thinks that of all 
American business life insurance is 
unique in the number of factors of safe- 
ty which are inherent in its plan of op- 
eration. He told TNEC this on Tues- 
day in Washington. 

The first of these safety elements is 
the level of gross premiums. A mutual 
company, for instance, takes in from 
year to year more money than in normal 
circumstances it will require so that in 
the event of unusual conditions arising it 
has a fund which it may use in the pro- 
tection of the policyholders’ interest. 
Gains from mortality are experienced 
almost uniformly by all companies. 

Second important factor of safety is 
that the interest earnings of the com- 
panies have to date been in excess of 
the interest which the companies have 
obligated themselves to earn under their 
contracts with the policvholders. Anoth- 
er factor of safety is the restriction im- 
nosed unon the withdrawal of reserves 
by policyholders. Another factor of 
safety is provision for a limited period 
delay if a cash value is requested, which 
in emergency will act to check serious 
cash withdrawals. 

Finds Fault With Accountancy 

Mr. Howe made a lengthy statement 
relative to his investment report on the 
twenty-six leading life companies. He 
does not think the accounting system 
used by the companies in their annual 
statements is informative nor up to date 
enough, and he advocates more stand- 
ardization. He criticised the designation 
“Income and Disbursements” in the re- 
ports, saying it does not take account 
of non-ledger assets nor non-admitted 
assets nor is it a full statement of cash 
receipts and cash disbursements. He 
did not think the Gain and Loss Exhibit 
gives a clear picture of operating results. 
He said it omitted data with reference 
to allocation of losses. 

Howe on Stand Wednesday 

Ernest J. Howe, SEC, was on stand 
all day Wednesday, his third appearance 
of week. He criticized the asset valua- 
tion methods of companies which, he 
said, differed on same issues, especially 
there was great variation in bond issue 
valuations. 

It is reported that Howe report will 
be printed and placed on public sale as 
government document, price being 35 
cents. 

Some Realty Holdings 

While on stand before TNEC Ernest 
T. Howe of SEC said leading owners of 
farm real-estate are Metropolitan, $86,- 
000,000; Equitable, $67,000,000; Mutual 
Benefit, $50,000,000: John Hancock, $49,- 
600,000; Prudential, $48,800,000; Union 
Central. $43,600,000: Northwestern Mu- 
tual, $25,000,000. Of all mortgages and 
real estate owned by the twenty-six 
leading companies the following percent- 
ages are owned by the three companies 
leading in assets: 


Mortgages’ Real Estate 
Metropolitan .....ess00- 23 26.2 
RR 19.6 14.3 
New York Life.......... 11 11.9 





ERNEST PALMER AT HEARINGS 
Insurance Commissioner Ernest Pal- 
mer of Illinois attended the hearings 
in Washington this week; on Wednes- 
day sat with the committee as their 
guest. 





ARCHIBALD M. WOODRUFF DEAD 

Archibald M. Woodruff, who retired 
in 1935 as vice-president in charge of the 
mortgage loan department, Prudential, 
died February 13. His age was 74. Mr. 
Woodruff had been with the Prudential 
for forty years when he retired at 70. 
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Elected To The Board Of 
Provident L. & A.; Co. Gains 








= 
tA ¥ 
i ee 

te 

y aac a 
a) Te 

LESLIE N. WEBB 

Leslie N. Webb, vice-president Provi- 
dent Life & Accident in charge of the 
Group and claim departments, has been 
elected to the board of directors of the 
company. Mr. Webb has been with the 
Provident L. & A. for 
serving in practically every department 


thirty years, 


At the annual meeting President Rob- 
ert J. Maclellan reported on the 1939 
business record. Life insurance in force 
increased $15,489,970 to $134,418,016; ac- 
cident and health premium income in- 
creased $688,792 to $6,266,814; assets in- 
creased $1,531,157 to $12,709,363; and 
surplus to protect policyholders advanced 
128% to $3,283,576. 

Benefit payments reached a new all- 
time high with the total for the year 
$4,361,159, there being more than 110,000 
payments going to 88,679 policyholders 
or their dependents. Benefit pavments 
since organization totaled $48,916,612 
The company reports 578,446 policyhold- 
ers on the books. 


OHIO AGENCY ANNIVERSARY 

Tenth anniversary of the Columbus, 
Ohio, agency New England Mutual was 
celebrated by General Agent Paul M. 
Smith and twenty-five of his associates 
and guests at a dinner on January 27. 
Special guests included Charles F. Col- 
lins, agency secretary from the home 
office, and Wilbur L. Matheney of 
Charleston, W. Va. a leading member 
of New England Mutual’s Parkersbury 
agency. The agency’s production cup 
was presented to Clarence C. Corwin, 
who led the agency in volume in 1939 
The dinner was also the occasion of 
honoring Mr. Matheney for his com- 
pleting twenty years of consecutive 
weekly production. 





ON STATE MUTUAL BOARD 

Howard M. Booth, Worcester, Mass., 
has been elected a director of State Mu- 
tual Life. He is business manager of the 
Worcester Telegram and Gazette, a di- 
rector of the Worcester Telegram Pub- 
lishing Co., Inc., of the Mechanics Na- 
tional Bank, the Bancroft Hotel, Hahne- 
mann Hospital and the Red Cross. He 
is a trustee of Clark University, the 
Worcester Five Cents Savings Bank and 
the Worcester Natural History Society. 





INDIANAPOLIS LIFE MEETING 


Indianapolis Life held its annual 
agency meeting at the home office, with 
Albert N. Kahler, second vice-president 
and superintendent of agencies, presid- 
ing at the business sessions. Contribut- 
ing to the program were A. LeRoy Port- 
teus, vice-president, and Edward B. 
Raub, president. 


RELIANCE HAS NEW CONTRACT 





Furnishes A. & H. Insurance of Hos- 
pital, Nurse, Surgical, Miscellaneous 
Expenses of Illness 

Reliance Life is offering a new Medi- 
cal Health Policy and the Medical Fee 
Supplement to furnish insurance of hos- 
pital, nurse, surgical and misccllaneous 
expenses incurred through illness. It is 
available to women and men. The medi- 
cal health policy will not be issued in 
addition to the existing medical health 
supplement because of duplication of 
coverage features. Female risks are lim- 
ited to a $5 a day program. 

The medical fee supplement, which 
provides an additional $3 a day for medi- 
cal attention received in a hospital dur- 
ing a period for which hospital indem- 
nity is payable, is issued only as a sup- 
plement to the medical health policy. 


COFFIN NEWARK SPEAKER 

Vincent B. Coffin, second vice-presi- 
dent and superintendent of agencies, 
Connecticut Mutual Life, will be guest 
speaker at the dinner meeting of the 
Life Agency Supervisors Association of 
Northern New Jersey at the Down Town 
Club, Newark, February 20. 


Penn Mutual Leaders 
Guests at Home Office 


G. W. STEWART VOLUME LEADER 





Fourteen Men Received by President 
John A. Stevenson and Vice- 
President A. E. Patterson 
Fourteen leading producers of 1939 in 
the Penn Mutual presented to 
President John A. Stevenson and Vice- 
President Alexander E. Patterson and 
awarded recognition diplomas for their 
leadership during a trip to the home 
office February 8 and 9. It was the 
annual meeting of President’s Club for 

leaders and for new organization. 
They were given a luncheon by Presi- 
dent Stevenson at which were present 
all the executive officers and two trus- 
tees, one of whom was Chairman of 
the Board William H. Kingsley. The 
winners invested their two-days’ visit in 
an educational conference and in a study 
of home office procedure. Most striking 
feature of the program was when the 
fourteen fieldmen were taken to the 
company’s board room where they sat in 
the trustees’ seats while President Ste- 
venson presented to them exactly the 
same details and intimate analysis of the 





were 


annual report which the president had 
presented two weeks previously to the 
trustees themselves. This Mr. Steven- 
son referred to as a report to our 
“Trustees of the Field.” 

The nine members of the President's 
Club for leaders were these: 

The Leaders 

Stanley F. Transue, Philadelphia agency; Wal- 
ter N. Hiller, Stumes & Loeb agency, Chicago; 
James B. Eckenrode, Johnson agency, Pitts- 
burgh; Harry Phillips, Jr., Engelsman agency, 
New York; Everett C. Miller, Eddleblute agency, 
Denver; George W. Stewart, Johnson agency, 
Pittsburgh; Alan T. Drennen, Bargeron agency, 
Birmingham; A. Henry Schroeder, Bethea agen- 
cy, New York, and Edward L. Baxley, Gates 
agency, Little Rock. 

George W. Stewart was the company’s na- 
tional leader for volume. Stanley F. Transue 
was the national third leader for volume. James 
B. Eckenrode was the company’s national leader 
for lives in 1939 and Everett C. Miller was 
the national second leader for lives. 

New Organization Leaders 

October group: J. William Knibbs, III, Meyer 
agency, New York City, winner by volume; Em- 
mett F. McGraw, Eddleblute agency, Cheyenne, 
November group: James W. 
Lantz, Schnell agency, Peoria, winner by vol- 
ume; Noah M. Jackson, Lawrence agency, 
Charleston, winner by lives. December group: 
James B. Gates, Gates agency, Little Rock, 
winner by both lives and volume. 
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"It is 28 below zero out here... 


22 An 
Actual 
Letter 





Reeder, N. D., 1-17-40. 
O. J. Arnold, Pres. 
Northwestern Nat’! Life Ins. Co. 
Mpls., Minn. 
Dear Sir: 

Do not know whether or not you will 
be interested in a letter from me or not 
but I feel like writing to you. I am a 
stock raiser out in Western Dakotas. In 
looking over my Jan. 12 “Dakota Farm- 
er” tonight I read and reread your “Ad” 
“A Report and a Promise.” 

I presume I am so keen to study your 
“Ad” because of our own personal experi- 
ence with life insurance during the past 
years, 

In 1929 we were in comfortable going 
circumstances. In 1932 we had an im- 
mense grain crop on our farmed acres. 
The most beautiful wheat fields you ever 
saw. And still if we had given you a 
Bill of Sale of the standing wheat crop 
you could not have afforded to have har- 
vested, threshed and marketed the wheat 
because it sold at 23c a bushel here! Then 
in 1934 livestock prices caused us to sell 
cattle and hogs to the “Government” un- 
der that 1934 Program of shooting little 
pigs and calves by the hundreds and thou- 
sands. Then 1937 caused us to seek grass 
elsewhere because our own range was 
totally without grass due to Drouth. Now 
this little preamble has merely been to 
show you how a seemingly comfortably 
located stockman in 1929 could find him- 
self practically as we say here in the 
West, “Afoot” in 1937. 

And now we come to the Life Insur- 
ance Angle of it all. We did not have 
any Policy in your NWNL Ins. Co. But 
we did have one in the “Aetna” and an- 
other in “The Lincoln” and another in 
“New York Life.” And when things were 
just within a few days of the deadline 
date when we were to lose our “cattle,” 
our “sheep,” our “lands,” and “Our 
Home,” and had tried every bank, every 


Govt. Loaning Agency, every moneyed 
man we knew to get a loan and all to no 
avail! 

We then turned to our Life Insurance 
Policies and borrowed every dime they 
would loan us. The money came at once. 
We saved ourselves! Grass came again 
in 1939. Cattle prices higher than for 
years. Wool prices higher than in years. 

And just last week we payed back the 
last dollar of indebtedness and so our 
three Policies are Clear Again. 

I am assuming that likely your Insur- 
ance Co. has the same Loan advantages 
as Aetna, Lincoln, and New York Life, 
and in our case we have a sacred feeling 
toward life insurance. It is something to 
be cherished and kept up and cared for 
second only to life itself! I sometimes 
feel after our experience that I would be 
worth a salary to an Insurance Company 
to talk to some of their lapsed Policy 
Holders and again revive in them the 
ambition to once more take hold and con- 
tinue their Policy which at some time 
they had been fully intentioned to never 
let loose of. But circumstances had 
caused a little slip and neglect of pre- 
mium payment and then the man had 
made himself believe that Life Insurance 
wasn’t so important anyway. 

While at one time he had fully realized 
its value when he first took it out. 

Maybe you haven’t cared to read my 
letter. But as I said, I read and reread 
your “Ad” and Financial Statement in 
my Dakota Farmer tonight. 

It is 28 degrees below zero out here on 
the prairies of Western Dakota tonight. 
But men on the prairies need Life In- 
surance just as much as the men in Min- 
neapolis do! Thanks for reading this if 
you have. If not, then no harm done. 

I probably can “ride” better than I can 
write. Most cattle men do. 

Very truly yours, 
(signed) Benj. F. Robinson 
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Summary of SEC’s 


Statistical Report 


(Continued from Page 10) 


Government bonds rose from 303 mil- 
lions to 4.5 billions. 

While mortgage investments were on 
the decline over the decade, real estate 
holdings moved sharply upward, reflect- 
ing the large amount of foreclosures. 
Mortgages declined from 6.2 billions at 
the end of 1929 to 4.6 billions at the end 
of 1938, whereas real estate moved from 
277.7 millions to 1.7 billions. 

At the end of 1938, the companies 
owned farm mortgages in the amount of 
743.96 millions, a substantial decrease 
from the 1.79 billions owned in 1929. 
Over the ten-year period, however, the 
amount of farm real estate owned rose 
from 81.9 millions to 529.4 millions. At 
the end of 1938, 81.8 millions of farm 
real estate was under contract of sale. 
Of mortgages owned, 195.2 millions were 
on farms in Towa and 91.7 millions were 
on farms in Illinois. The bulk of farm 
mortgages were from $5,000 to $25,000 
in size. At December 31, 1938, 14.71% 
of the farm mortgages were delinquent 
as to interest 3 months or more. In 
different companies this delinquency 
ranged from 1.1% to 24.60% of farm 
mortgages owned. The average interest 
rate on farm mortgages owned at the 
end of 1938 was 4.76%. 

Urban mortgages valued at 3.89 bil- 
lions were owned as of December 31, 
1938, of which 155.4 millions were in- 
sured under the National Housing Act. 
Urban mortgage acquisitions rose from 
48.86 millions in 1933 to 487.6 millions 
in 1938. The average interest rates on 
urban mortgages made in 1938 ranged 
as hetween companies from 3.96% to 
5.25%. During the years 1932-1938, in- 
clusive, the 26 companies foreclosed ur- 
ban mortgages in the amount of 1.23 
billions. At the end of 1938, there were 
39.9 millions of urban mortgages in fore- 
closure. 

Out of a total unpaid principal amount 
of urban mortgages owned at the end 
of 1938, 2.36 billions were on properties 
in New York, Chicago, Philadelphia, Los 
Angeles, Detroit, Washington, Cleveland, 
San Francisco, Boston and Buffalo, with 
1.23 billions properties located in New 
York alone. Of all the urban mortgages 


owned, 1 billion were on one to four 
family houses. There were 10.52% of 
urban mortgages in terms of unpaid 


principal amount delinquent as to in- 
terest for three months or more. In 
different companies this delinquency 
ranged from 0.87% to 33.68% of urban 
mortgages owned. In 1938, the average 
yield on urban mortgages was 4.69%. 
Foreclosed urban real estate owned by 
all companies rose from 11.2 millions to 
905.6 millions in 1938. Urban real estate 
under contract of sale at the end of 
1938 amounted to 78.77 millions. 

The rate of income on mortgage in- 
vestments ranged from 4.03% to 5.96%. 
There were five companies which earned 
5% or more on their mortgage invest- 
ments. The high of 5.96% was earned 
by a company with 32.14% of its assets 
in mortgages. The lowest rate of return 
was 403% and was earned by a com- 
pany with 16.06% of its assets in mort- 
gages. The company with the highest 


percentage of assets invested in mort- 
gages, namely 43.72%, received a _ re- 
turn of 483%. The rate of return re- 


ceived by the company with the small- 
est percentage amount of mortgage in- 
vestments, namely 7.09%, was 4.60%. 

Loan to policyholders on their policies 
rose from 1.9 billion at the end of 1929 
to 2.8 billions at the end of 1938. The 
peak for policy loans was in 1933 at 3.1 
billions. During the ten-year period 
income from policy loans amounted to 1.5 
billion or an amount equivalent to more 
than 43% of total dividends paid on or- 
dinary insurance. 

The total income of the 26 companies 
during the year 1938 from investments 
was 875.8 millions, of which the two 
largest companies accounted for over 
35% and the five largest companies for 
almost 62%. Interest from investments 
in bonds proved to be the most im- 
portant source of investment income, 


averaging 49.90% of this income for all 
the companies during 1938. Interest on 
mortgages was second at 24.75%, while 
interest on policy loans came next with 
18.66%. Dividends on stocks brought 
in 2.90% of the total investment income; 
income from real estate acquired in sat- 


isfaction of debt 2.66%; income from 
home office real estate 0.85% other in- 
vestment income 0.21%; income from 


housing projects 0.06%; and interest on 
collateral loans 0.01%. 

At December 31, 1932, the market value 
of bonds owned was 1.18 billions less 
than cost. On December 31, 1938, the 
market value of bonds owned was 360 
millions less than cost. 

Of the total of 8.59 billions bonds other 
than United States Governments owned 
at the end of 1938, 14% were rated —_ 
26% were rated Aa, 21% were rated . 
16% were rated Baa, 6% were rated in 
and 15% were not rated. The ratings 
used are those of Moody’s Investor 
Service. 

A comparison of the market value of 
bonds owned December 31, 1938 with 
the value at which they were carried in 
balance sheets of the 26 companies shows 
that the market value exceeded balance 
sheet value by 201 millions. Baa bonds, 
however, which were carried in the bal- 
ance sheet at 1.4 millions had a market 
value of 1.3 millions. Ba bonds which 
were carried on the balance sheet at 514 
millions had a market value of 353 mil- 
lions and were thus carried in the bal- 


ance sheet at 45% above their market 
value. 
Urban Real Estate 
In the case of one company, urban 


real estate acquired by foreclosure was 
carried at 120% of the face amount of 
the mortgages which the company had 
held on this real estate before fore- 
closure. In another case the company 
has taken into income 10.9 millions of 
accrued but uncollected mortgage in- 
terest during the seven years ending 
December 31, 1938. The companies show 
wide variation in pricing of real estate 
carried on their books. Urban real es- 
tate was carried by different companies 
at prices ranging from 5.8 times gross 
earnings to 18.23 times gross earnings. 


Industrial 

Industrial insurance in force at the 
end of 1938 had increased nearly 2 bil- 
lions over 1929 to 17.5 billions. The 
number of industrial insurance policies 
in force declined 6.4 millions to 70.3 
millions. Only four ot the companies 
write industrial insurance. The two 
largest companies carried 15.2 billions 
of the industrial insurance written. or 
87%. Over the 10-year period there was 
a net increase in surplus of 1.16 bil- 
lion, from which these companies paid 
out 996 millions in dividends to indus- 
trial policyholders, leaving an addition 
to surplus arising from industrial insur- 
ance of 164 millions. 


Ordinary 

Ordinary life insurance in force at the 
end of 1938 amounted to 63.2 billions, a 
gain of 3.2 billions over 1929, but a drop 
of 957.9 millions from 1931, the peak of 
the 10-year period. The number of ordi- 
nary life policies in force was at a new 
high at 27,728 thousands as compared 
with 23,451 thousands in 1929. The ordi- 
nary life policy in 1938 averaged $2,280, 
as against $2,561 in 1929. Only one com- 
pany in the group showed a gain in each 
of the 10 years in the amount of ordi- 
nary life insurance in force. 

Sales of ordinary life insurance as in- 
dicated by first year premium income 
have decreased from 275.3 millions of 
first year premium income in 1929 to 
224.6 millions in 1938. In 1929 total or- 
dinary premium income was 1.8 billion; 
in 1938 it was 1.9 billions; for the 10 
years it was 188 billions. From a 10- 
year increase in surplus from ordinary 
insurance of 3.99 billions, dividends on 
ordinary life policies took 3.45 billions. 
The maximum dividends paid in any one 
year on Ordinary policies were 426 mil- 
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1938 dividends of 293 
millions were paid. As a result of ordi- 
nary life insurance operations 547 mil- 
lions was added to surplus or went to 
increase contingency reserves during the 
10 years. 


lions in 1931; in 


Surplus 

During the 10 years the 26 companies 
experienced a loss in surplus of 409 mil- 
lions from the operations of the disa- 
bility benefit provisions of ordinary life 
policies, but realized a gain of 58 mil- 
lons from the accidental death benefit 
provisions. This surplus loss of 351 mil- 
lions represents an offset to the 547 mil- 
lions added to surplus on account of or- 
dinary life business. 

Group 

Ten companies had 17,350 master 
group life insurance contracts, represent- 
ing 11.6 billions of insurance, in force 
at the end of 1938, as compared with 
15,769 policies for 8.3 billions at the close 
of 1929. First-year premium income on 
group life insurance dropped from 11.78 
millions in 1929 to 4.89 millions in 1933. 
Total premium income from group life 
for the period amounted to 1.04 billion. 
Group life insurance operations resulted 
in a total increase in surplus of 34.2 
millions over the ten-year period. 

Annuities 

At the end of the decade, the 26 com- 
panies had 868 thousands of individual 
annuity contracts in force for 431.6 mil- 
lions, providing for payments to annui- 
tants of 103.2 millions per year now pay- 
able under contracts fully paid for; 54 
millions per year payable after future 
dates under deferred annuity contracts 
fully paid for; and 274.4 millions per 
year payable after future dates under 
deferred annuity contracts, which have 
not been fully paid for. The companies’ 
first-year premium income from these 
annuity contracts increased from 40 mil- 
lions in 1929 to 324 millions in 1935, but 
declined from that date to 173 millions 
in 1938. Net decreases in total surplus 
resulting from individual annuity oper- 
ations, before payment of dividends, 
amounted to 42.5 millions for the ten- 
year period. Of this decrease in surplus, 
one company accounted for 34.8 millions, 
Giving effect to dividend payments to 
policyholders of 23.3 millions, there was 
a net loss in surplus on annuity business 
of 65.7 millions. 

There were 600 thousands of group an- 
nuity certificates in force at the end of 
1938, providing for annual payments to 
annuitants of 11.7 millions per year now 
payable under contracts fully paid for; 
18 millions per year payable after future 
dates under deferred annuity contracts, 
which have not been fully paid for; and 
73.2 millions per year payable after fu- 
ture dates under deferred annuity con-\ 
tracts fully paid for. First-year pre- 
mium income on these contracts amount- 
ed to 23.9 millions in 1938, as compared 
with 8.7 millions in 1929. Operations of 
the group annuity business provided an 
addition to surplus after dividends, of 
4.9 millions. 


Premium 


income from accident and 
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banks, with a promising future in this old 
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94 Fulton St., New York City. 
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health insurance in 1938 amounted to 
105.8 millions, with a total of 996.6 mil- 
lions for the ten-year period. This busi- 
ness resulted in a surplus gain of 40 
millions, of which 33.2 millions was paid 
in dividends to accident and health pol- 
icy holders. 

During the decade under observation 
the 26 companies have gained 3.57 bil- 
lions from mortality; 470 millions from 
loading; and 751 millions from surrend- 
ers and lapses. Although the companies 
showed a gain from sales of real estate 
of 34 millions and a gain from sales and 
redemptions of bonds and stocks of 140.5 
millions, they wrote off an account of 
declined values a total of 269.7 millions 
on real estate and 624.2 millions on 
bonds and stocks. Surplus, or unassign- 
ed funds, for the group at December 31, 
1938, had increased 27.8% over the 1929 
figure to 810 millions. Contingency re- 
serves at that date totaled 422.8 millions. 

During the 10-year period a total of 
4.5 billions was paid to policyholders in 
dividends, while stockholders received 82 
millions in the same period. Dividends 
paid policyholders during 1938 were 435 


millions, as against 501 millions during 
1929. Nearly half of the dividends paid 


policyholders during 1938 were disbursed 
by the two largest companies. 





$1,000 FOR EACH MINUTE 

Vice-President Alexander E, Patter- 
son, Penn Mutual, demonstrated his abil- 
ity to instil enthusiasm at high altitudes 
when, last month, he wired the Tames 
E. Roberts agency at Billings, Mont., 
that he would arrive there the following 
day by airplane and remain for fifteen 
minutes. The agency got busy at once 
to produce $1,000 of business for each 
of those minutes, as a tribute to Mr. 
Patterson. The actual result was twelve 
cases for $24,403 





MacGRATH PORTLAND G. A. 

Roger S. MacGrath has been appoint- 
ed general agent in Portland, Me., for 
Columbian National Life. He has had 
long experience in life insurance, start- 
ing in the legal department of New York 
Life’s home office and transferring to 
Portland as agency organizer in 1931. 


.For the last few years he has been as- 


sociated with John C. Paige & Co. in 


Portland. 





EDGECOMB DALLAS G. A. 


D. L. Edgecomb has been chosen gen 
eral agent at Dallas by Pan-American 
Life. He was graduated from Okla 


homa A. & M. and Jefferson Law School 
after which he was appointed to an 
administrative position with the govern- 
ment, which he left several years ago 


to enter life insurance, 


reeset 
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Barbeau Manager For 
Acacia in D. of C. 


SUCCEEDS SAMUEL E. MOOERS 


Has Been Consistent Member of Com- 
pany’s Honor Club; Active in 
Local Association Affairs 
Joseph A. Barbeau has been chosen 
manager of Acacia Mutual’s District of 
Columbia branch, succeeding Samuel E. 
Mooers, who is now field vice-president. 
Mr. Barbeau went with Acacia Mutual 


Underwood & Underwood 


JOSEPH A. BARBEAU 

as an agent in the District of Columbia 
branch in 1933, and in 1935 he was pro- 
moted to unit manager there. Through- 
out his association with Acacia Mr. Bar- 
beau has demonstrated his ability to 
select and to train men. He has con- 
sistently been a member of the William 
Montgomery Quality Club, honor or- 
ganization of the company’s quality pro- 
ducers. He is active in local underwrit- 
ing circles, being a director of the Dis- 
trict of Columbia Life Underwriters As- 
sociation. The selection of Mr. Barbeau 
is in line with Acacia’s policy to pro- 
mate members of its own agency force 
to managerial work wherever possible. 


Cc. H. THOMPSON DEAD 

Charles Henri Thompson, Mississippi 
state agent Reliance Life for more than 
thirty-one years, died in Jackson Feb- 
ruary 3, age 72. He was born in Louis- 
iana and grew up on a farm, then en- 
tered his father’s store in Duffau, Texas, 
and was a traveling salesman, retail 
merchant, clothing stores operator, real 
estate man and entered life insurance in 
1908. In 1937 and 1938 the Thompson 
agency was winner of the Caritas Cup 
Race, coveted trophy in the Reliance 
Life. For years his leadership was felt 
in the Reliance Life field organization. 





VIRGINIA BILLS OFFERED 

Virginia Senate bill 147 provides that 
where the beneficiary under a life policy 
is a person other than the insured the 
proceeds shall be exempt from attach- 
ment, garnishment or other similar proc- 
ess. A similar bill known as House bill 
32 provides that where life policies are 
payable to beneficiaries closely related 
to or dependent upon the insured, they 
shall be exempt from legal process for 
certain debts and liabilities of the in- 
sured. 


LAIRD AGENCY SUPERINTENDENT 

William C. Laird has been appointed 
superintendent of agencies by London 
Life, Canada, in charge of sales organi- 
zation, Ordinary department, He joined 
the company in Regina in 1919 and be- 
came a branch manager in Toronto ‘in 
1926. He was president of the Life 
Underwriters Association of Canada in 
1939 





How the Agent Can Help 
In Refugee Underwriting 


W. G. DOWD EXPLAINS WAYS 





Life Supervisors Association of New York 
City Told Questions to Ask; New 
Problems for Inspection Companies 





The problem of the refugee as an 
insurance risk was discussed before the 
Life Supervisors Association of New 
York City on Tuesday by W. G. Dowd, 
manager, special and claims departments, 
Retail Credit Co. The European refugee, 
particularly those coming from Germany, 
Austria, Czechoslovakia and Poland, is 
the new problem of underwriting, Mr. 
Dowd said. He urged those submitting 
applications on refugees to be sure that 
the application was properly prepared. 

The inspection companies have faced 
the various underwriting problems cre- 
ated in the past several years by non- 
medical insurance, aviation, prohibition, 
the depression, repeal, and now it has 
the refugee problem with its accompany- 
ing possibilities of maladjustment, finan- 
cial irresponsibility and suicide. Number 
of inspection reports being made on 


refugees has doubled in the past year. ° 


Here are some of Mr. Dowd’s remarks 
in part: 


How the Agent Can Help His Case 


“In most instances these inspections 
are on persons who have been in the 
country for periods varying between two 
months and two years. At this point the 
problem of the underwriter and the pro- 
ducer tends to merge. There are cer- 
tain facts which, if the producer will 
determine for himself, will simplify the 
problem of the underwriter and reflect 
creditably on his presentation of the 
case. 

“One of the leading points to be de- 
cided is whether the refugee is going to 
make a success of his life in this new 
land. Will he be able to master the 
language, adjust himself to conditions 
and temperament of a new people, or 
will he, after a given period, become 
disheartened through failure to attain 
the same standing which he might have 
enjoyed in his former land? If failure 
be his lot, what then will happen? Will 
he become a public charge or will he 
in desperation return to his home land 
with the possibility of facing an anguish 
both mental and physical which will 
shorten his life snan? Or will he find 
a way to capitalize for the benefit of 
his beneficiaries on any insurance which 
may have been issued to him?” 

Some other questions to which. the 
agent may be able to find the answer 
and which will give the underwriter a 
more complete picture of the risk are 
these: Is the entrant here on a quota 
or under a visa? There have been one 
or two instances where refugees here 
on visa, after unsuccessful attempts to 
have them renewed, have committed sui- 
cide. If the refugee has come in under 
the regular quota and has been snon- 
sored, what is the name of the snonsor? 
Has the refugee apnlied for his first 
citizenship papers? What is the refu- 
see’s true financial position: does he 
have letters of credit on Paris or Lon- 
don banks, has he valuable possessions 
in the form of precious stones? Ts the 
refueee obligated to a sponsor who has 
staked him with funds until he finds 
same kind of remunerative work? Tf so. 
what is the extent of the financial han- 
dican and mental strain for the refucee 
in his efforts to establish himself and to 
make good in his new land? 





CHICAGO SALES CONGRESS 
Chicago sales congress is March 15. 
John D. Moynahan is chairman. 


INTRODUCE WAR-TIME BILL 





Would Protect British Industrial Policy- 
holders from Forfeiture on Con- 
sequence of War 

Industrial insurance policies and cer- 
tain policies effected with collecting so- 
cieties and registered friendly societies 
are to be protected from forfeiture where 
default in the payment of premiums oc- 
curs on consequence of the war. This 
is the object of the Industrial Assurance 
and Friendly Societies (Emergency Pro- 
tection from Forfeiture) Bill, which was 
recently introduced in the British House 
of Commons by Captain Crookshank, 
financial secretary to the treasury. 

The text of the bill states that such 
policies must not exceed £50 exclusive 
of bonus, and must have been issued at 
least two years before September 1, 1939, 
and must have been in force immediately 
before that day. 

Any notice of forfeiture shall contain 
a statement that an application may be 
made within 28 days for protection on 
the ground that the default was due to 
circumstances arising directly or indi- 


Senn Succeeds Hoffman 


As American Mutual Head 


A. H. Hoffman has retired as president 
of American Mutual Life, Des Moines, 
to become chairman of the board. Ward 
F. Senn, Minneapolis, vice-president, has 
been elected president. George F. Hall, 
secretary, who has been ill for some 
time, has resigned and Earl D. Frink, 
treasurer, becomes secretary. Pp. ® 
Stark, vice-president, has been given the 
additional duties of treasurer. 


rectly from the war, and if the company 
or society refuses the application the 
owner of the policy may appeal to the 
Industrial Assurance Commissioner. 

Provisions are included in the bill for 
the reduction of the sum assured and 
the postponement of maturity, in case of 
endowment policies where premiums re- 
main unpaid. The measure will reinstate 
policies forfeited since September 1, 1939. 
The Northern Ireland Parliament is 
given powers to make similar laws. 

The measure applies to the Isle of 
Man and the Channel Islands. 




















A GREAT CANADIAN 
LIFE COMPANY in 
THE UNITED STATES 


The Sun Life Assurance Company of Canada — 
founded in 1865—opened its first United States office 
in 1895. For forty-five years the Sun Life of Canada 
has found ever increasing favor with American 
citizens, and today its service covers forty states 
in the union. During 1939 the Sun Life of Canada 
made payments to United States policyholders and 
beneficiaries amounting to approximately Thirty 


Million dollars. 


In 1939 benefits paid by the Company throughout 
its organization were $89,927,722 and benefits 
paid since the first policy was issued now total 
$1,295.635,071. New business of the Company for the 
year amounted to $194,181,820 increasing the total 
assurances in force to $2,938,478.254. Assets now 


stand at $912,021.015. 


The extent of the Sun Life organization in the United 
States and the high character and qualifications of its 
personnel ensure prompt, intelligent and efficient service 
to policyholders and beneficiaries at all times. 


United States policyholders are fully protected by 
assets held in perpetual trusts within the United 
States. Policies issued in the United States are 
payable in United States currency. The total liabili- 
ties of the Sun Life of Canada in the United States 


are $330,395,547. 


Sum Life 


HEAD OFFICE 











of Canada 


A LEADER IN PUBLIC SERVICE 
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Managers Sear Report 
On Agent Compensation 


ELECT BETHEA AS PRESIDENT 


Harry F. Gray Sane Cosnmittes Now at 
Work on New Compensation Plan 
Can Start New Era 
Osborne Bethea, general agent, Penn 
Mutual Life, is the new president of the 


Life Managers Association of Greater 
New York. He was elected at the an 
nual meeting last week falance of the 
slate was elected unanimously, putting 


H. Arthur Schmidt, New England Mu 


Underwood & Underwood 


OSBORNE BETHEA 


making 
secre- 


president and 
Guardian Life, 


tual, in as vice 
lulius Eisendrath, 


tary-treasurer, 

In the contest for office of president 
Osborne Bethea polled fifty-five votes 
and thirty votes were cast for Sam P 


Davis, manager Phoenix Mutual. The 
voting was done by secret ballot. There 
was no electioneering at the meeting and 
opinion in several quarters was that the 
contest conducted in the best of spirit 
and fair play was a good thing for the 
association 


President Gray's Report 


annual meeting 
retiring president, 


Significant in the 
the report of 


was 
Harry 


F. Gray, Connecticut Mutual, which fo 
cused attention on the committee ap- 
pointed by the Life Agency Officers As- 


Fall to study 
compensation. 
two company 


sociation in Chicago last 
the problem of agent's 
The committee includes 
presidents, two actuaries, two awency 
o*cers and two field representatives. 
It is understood that this committee will 
meet in New York on March 6. What 
they have to report at that time will be 
followed up in a meeting of the com- 
mittee of general agents and managers 
section of the National Association of 
Life Underwriters to be held in Atlanta 
in April. The subject is also slated for 
the managers’ section meeting in Phila- 
delphia next September. 

Mr. Gray was outspoken in his report 
of the importance of this work, stating 
that a plan must be developed to allow 
the life insurance business to compete 
with other leading industries in the se- 


lection of salesmen. He declared that 
the “nationally known recruiting sales 
talk” must be smashed which asks a 


new man “to finance himself from three 
to six months.” He is hopeful that the 
committee now working on the problem 
will not be long in finding a solution to 
it. The new method of agents’ com- 
pensation, he believes, will mark the 
second great era in life insurance. He 
said in part: 

“Organization work in the life insur- 
ance business is at a very low ebb. The 
turnover in salesmen is almost unspeak- 
able, and I see no immediate improve- 





ment. Recruiting new salesmen in our 
metropolitan centers is extremely low 
and the quality of new salesmen is not 
at all promising. The general agents 
and managers are facing a terrific prob- 
lem as to how they will be able to secure 
a sufficient number of new men to make 
up for the losses in man-power. 

“I can see very little hope for any 
improvement in our business until this 
committee has arranged a plan that will 
permit general agents and managers to 
compete with other industries in secur- 
ing the highest type of salesmen and 
being able to keep them in the business 
long enough for them to become masters 
in their work. We have got to smash 
that nationally known recruiting sales 
talk, ‘Can you finance yourself from 
three to six months?’ TIT know of no 
other large and important institution that 
asks that question when selecting their 
future salesmen. 

“When a new method of agents’ com- 
pensation has been adopted, that day 
will be the beginning of the second great 
era in our business. May I predict that 
that date will be the year 1941?” 

Mr. Gray also spoke briefly about a 
broadening of the rules of the “Agency 
Practice Code” and mentioned the insur- 


ance investigation at Washington. He 
said: “If Federal control of life insur 
ance should come to an issue, the Amer 
ican people should have not only an 
opinion, but a conviction. This associa- 
tion will play a very important part to 


prevent this change 
New Board of Directors 
Elected to the 
these men 


board of directors were 
Leroy Bowers, Wm. J. 
Dunsmore, Gerald A. Eubank, Harrv 
Gardiner, Harry F. Grav, Philip B. 
Holmes, F. C. Hoy, A. f. Tohannsen, 
C. L. MeMillen, Horace H. Wilson and 
Harris L. Wofford. A recommendation 
of the nominating committee was adopt- 
ed to make the gridiron dinner commit- 
tee a permanent committee with George 


P. Shoemaker as its first chairman. This 
would add Mr. Shoemaker’s name to the 
board. 


FRASER AGENCY JAN. LEADER 
The Fraser agency of Connecticut Mu- 
tual Life in New York again leads the 
company with a paid business of $825,614 
in January. 


Daley Well Remembered 
On 40th Anniversary 


DR. ROBERT M. DALEY 


Robert M, 
Kquitable Society, 


Daley, medical director, 
completed forty years 
with that organization February 9. His 
friends and associates in the home office 
and in the field remembered him in par 
ticularly large number and he was guest 
of honor at a luncheon given for him 
by the senior officers, at which additional 
tributes were paid to him. 

After graduation from the College of 
Physicians and Surgeons, several years 
of service at Bellevue Hospital and as 
assistant surgeon in the New York Vol 


unteer Infantry during the Spanish 
American War, Dr. Daley entered the 
home office in 1900, was appointed as- 


director in 1908, 
1916 and med- 


sistant medical 
ciate medical director in 
ical director in 1936. 
WAYNE M. BURNS DEAD 
Wayne M. Burns, former president 
Reserve Loan Life, died in an Indianap- 
olis hospital after a long illness, age 56. 


asso- 


Honored at Aetna Life Home Office School 





Left to right, standing: Wallace Stock, Edgar Bank, George Purdy and 
C. Howard Bank, below. 


Among forty-two Aetna Life agents 
who received diplomas on February 8 at 
the conclusion of the home office school 
were the four men pictured above from 
the K. A. Luther agency in New York 
City. Word received from the home 


office is that they did an outstanding 
job and established a record in the num- 
ber of ribbons won by one office at one 
time and by their collective average. 
Opinion is that they have set a high 
standard for others to follow. 





Bureau School Alumni 
To Hear Home Life Plan 


MEET IN NEW YORK MARCH 2% 





Series of Bicsnesiene To Be Presented 
by Officers of That Company; 
One Hundred Expected 
The Atlantic Association of 


Management School 


Agency 
Alumni of the Life 
Sales Research 
officials of the 


Bureau has 
Life of 


Insurance 


invited Home 


New York to preside at their seminar 
to be held March 26 at Hotel Pennsyl- 
vania, New York. William H. Bender, 


New York general agent for National 
Life of Vermont, is president of the 
group. It is estimated that upward of 
100 alumni will attend with their guests, 

Home Life will present a series of dis- 
cussions led by ener officers on 
“Planned Agency Building” and the 
speakers include W. P. Worthineton, 
superintendent of agencies, and FE, C, 
Kelly, Jr. and John H. Evans, assistant 
superintendents of agencies, The com- 
pany’s quality program of operation, in- 
cluding a careful analysis o. vlanned 
estates, the company’s sales plan, and 
Home Life's conservation practices as 
they have been administered for several 
vears, will give those in attendance an 
inside picture of highly successful ad- 
ministrative agency policies. 

President James A. Fulton of Home 
Life is to be one of the speakers. Fran- 
cis H. Low, a member of the board of 
rovernors of the alumni association, has 
boat asked to serve as chairman of the 
seminar’s program. He is home office 
agency field assistant for Home Life. 
The meeting will last all day with a 
group luncheon to be held in Hotel 
Pennsylvania. 

The Atlantic Association is an organ- 
ization of graduates of the many schools 
of agency management as sponsored by 
the Life Insurance Sales Research Bu- 
reau. Its officers include William H 
Bender, Jr., president, National Life of 
Vermont; W. Carroll, vice-president, 


Berkshire Life; John A. McNulty, sec- 
retary and treasurer, Prudential. Board 


of governors includes A. G. Correll, New 
England Mutual; Vincent Talbot, North- 
western Mutual, and Francis H. Low, 
Home Life. 


24 Pass Life Agent Exams. 
The State of New York Insurance De- 
partment fees just reported through 
George H. Jamison, deputy superintend- 
ent, the names of individuals who passed 
examinations for life insurance agents’ 
licenses held in four up-state cities on 
February 5. Five passed life exams. in 
Buffalo; six in Rochester; seven in Syra- 
cuse; six in Albany. Total is twenty- 
four. Two others passed accident and 
health exams. Results in New York 
City examinations were not included in 
this report. 


McNAMARA’S COURSE DATES 
Fifteen Meetings Aavenged Running to 
April 15; Sponsored by New York 

General Agency 
The “recovery” selling course 


provid- 
ed by the John C. 


McNamara Organi- 


zation, general agents for Home Life 
of New York at 17 John Street, New 
York, will begin February 19 and run 
for fifteen meetings, Mondays and 
Thursdays at 5:10 p. m. for one hour 
The schedule and names of speakers 


follow: 
February 19, Henry W. Abbott, Massachu- 
setts Mutual; 22, no meeting—holiday; 26, W:?! 
Burns, independent; 29, no meeting 
breakfast Feb. 28; March °4, Leon Gil 
bert Simon, Equitable Society; 7, open forum; 
11, Clinton Davidson, Estate Planning Corp.; 
14, open forum; 18, William J. Cameron, actu- 
ary Home Life; 21, open forum; 25, Robert U. 
Redpath, Northwestern Mutual; 28, open forum; 
April 1, Albert Hirst, attorney; 4, open forum; 
8, Sam P. Davis, Phoenix Mutual; 11, Paul C 
Connecticut Mutual; 15, unannounced 
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Union Central Made 
Large Gains in 1939 


REPORT BY PRESIDENT COX 
Many Items in Company’s Annual State- 
ment Demonstrate Vigorous Growth 
of Organization 








President W. Howard Cox of Union 
Central Life has reported to sharehold- 
ers that in 1939 the company’s assets 
gained $23,374,404 and reached an all- 
time high of $396,772,538. Mr. Cox re- 
ported increases in many items of the 
company’s operations, Income exceeded 
disbursements by $23,384,139. Insurance 
in force increased $10,268,965 and now 


totals $1,317,879,723. Of this amount 
$1,128,858,176 is in life insurance and 
$189,021,547 in annuity plans. Surplus 


increased $600,641 to $8,798,155. 
Payments to policyholders and benefi- 
ciaries totaled $36,393,336. Since organ- 
ization seventy-three years ago the com- 
pany has paid $848,021,680 to policyhold- 
ers and beneficiaries. New business to- 
taled $98,115,136, an increase of $4,673,293 
over 1938 sales. The bulk of this in- 
crease was in life insurance which 
amounted to $70,386,718. There was a 
small increase in annuity sales. 
Reserves Increase 
Insurance reserves increased $16,770,- 
239 to $322,584,475. A decrease was 
shown in the mortality rate which in 
1939 was 61.47% of expected, compared 
with 63.26 in 1938. Mr. Cox said the 
company continued its policy of expand- 
ing its investment in bonds. The bond 
portfolio now amounts to $127,388,122 
representing 32% of the assets. None 
of the bonds are in default and market 
value at the end of 1939 exceeded book 
value by $5,221,190. Mortgages on city 
property represent 16.6% of the assets 
and farm mortgages less than 10%. No 
common or preferred stocks are includ- 
ed among the company’s investments, 
Mr. Cox said. 





Pacific Mutual Issues 
“Term to 65” Contract 


Pacific Mutual Life’s new “Term to 
65” policy will be issued to men or 
women, with or without premium waiver 
benefit, at ages 20 to 50 inclusive. The 
minimum contract will be $2,500 and the 
maximum $50,000 for men and $25,000 
for women. Sub-standard applications 
will be considered under certain con- 
ditions. The policy is participating and 
provides for distribution of dividends 
annually, which may, at the option of 
the insured, be paid in cash, applied to 
the payment of premiums, or left to 
accumulate at interest. It contains the 
regular cash or loan, non-participating 
paid-up and extended insurance benefits. 
It is convertible to any annual dividend 
or endowment plan without medical re- 
examination. It will be issued on the 
non-medical basis for an amount of $2,- 
500 subject to the non-medical regula- 
tions of the company. Accident and 
sickness disability benefits and acciden- 
tal total loss benefits may be issued. 





MANAGERS TO DISCUSS EXAMS. 
_The Brooklyn Life Managers Asso- 
ciation will meet at Hotel Bossert Feb- 
ruary 21, when the subject will be gen- 
eral agents’ and managers’ problems de- 
veloped by the New York State exam- 
inations. The speakers will be Ralnh 
G. Engelsman, general agent, Penn Mu- 
tual; George P. Shoemaker, general 
agent, Provident Mutual, and Alfred G. 
Correll, general agent, New England 
Mutual. 





McNAMARA’S NEW PUBLICATION 

John C. McNamara general agency for 
Home Life at 17 John Street, New York, 
has issued The Stethoscope, an occa- 
sional publication “seeking to examine 
beneath and find things as they really 
are.” The first issue is devoted largely 
to explaining the advantages of certain 
policies. 


Dr. C. J. Rockwell 
Victim of Pneumonia 


LIFE INSURANCE EDUCATOR 





Founded School in Chicago in 1926; 
Organized First Instruction Given 
in Any University 





Dr. Charles J. Rockwell, professor of 


insurance and finance at the College of 
Commerce and Business Administration, 
University of Southern California, died 
of pneumonia February 10, age 68. 

with the 
Rockwell 


university since 
authority 


Affiliated 


1934, Dr. was an 





DR. CHARLES J. ROCKWELL 


in the field of insurance, having founded 
the Rockwell School of Life Insurance 
in Chicago in 1926, with offices in Ohio, 
Missouri, Texas, Tennessee and Wash- 
ington, D. C. 

Following his schooling at Wooster 
University, Ohio, he became secretary 
in charge of salesmanship of the Edward 
A. Woods general agency of the Equi- 
table Society in Pittsburgh and in 1919 
organized the first school in any uni- 
versity for instruction in life insurance 
at Carnegie Institute of Technology, 
Pittsburgh. 

He later became instructor in this field 
in the University of Cincinnati, and 
served the University of Pittsburgh in 
the same capacity until he went to Los 
Angeles in 1934. While at U. S. C. Dr. 
Rockwell was made director of a series 
of courses for the Life Underwriters 
Association of Los Angeles. 


Board Praises Brainard On 
His 25 Years Aetna Service 


Morgan B. Brainard, president of 
Aetna Life Affiliated Companies, has 
been thirty-five years with the Aetna 


Life. Directors at annual meeting 
passed resolutions paying him this 
tribute: 


We all know the steady and sound growth of 
these companies, their enviable position in the 
world of insurance and the contribution they 
have made to individual security and corporate 
needs in economic life. We recognize Mr. 
Brainard’s careful approach to every problem, 
his insistent demand that honesty and fairness 
he made the basis of all policies and negotia- 
tions, and his care that the vast resources of 
these companies be guarded and protected for 
the benefit of those who have taken from them 
contracts of insurance, 

Resolved, that the directors of the Aetna Com- 
panies express to Mr. Brainard today our sin- 
cere congratulations upon the approaching an- 
niversary of his position in office; our appre- 
ciation of the work so successfully carried on 
through these years; our recognition of his per- 
sonal contribution to the high standing of the 
companies, and our hope and ardent wish that 
for many years he may guide their growth 
and enjoy the satisfaction that real accomplish- 
ment always brings. 


Advanced by Aetna Life 


J. F. Bitzer has been appointed assist- 
ant actuary by the Aetna Life. Native 
of Arlington, Mass., Mr. Bitzer is a 
graduate of Harvard College, 1928, join- 
ing the Aetna Life actuarial department 
that same year. He worked in the Group 
annuity division until 1933 when he was 
made supervisor of the pension depart- 
ment in the West with headquarters at 
San Francisco. He returned to the home 
office in 1936 in charge of the Group 
annuity department. He is a Fellow 
of the Actuarial Society and of the 
Amcrican Institute of Actuaries. 





J. T. Welsh Promoted In .. 
Newark Agency, Mutual Life 


James T. Welsh has been appointed 
agency organizer, Newark branch office, 
Mutual Life of New York, succeeding 
Irvin Relay, resigned. Mr. Welsh has 
been with the Newark agency since Aug- 
ust 20, 1924, working in East Orange, 
N. J. On October 1, 1934, he was made 
district manager for East Orange, work- 
ing under the Newark office. He has 
qualified eleven consecutive times for 
the company’s “National Leaders Club.” 





TO MEET IN TENNESSEE 


The Institute of Home Office Under- 
writers will hold its annual meeting at 


Lookout Mountain Hotel September 5-7. 


New Assistant Treasurers in Canada Life 





W. R. McCONNELL 


Canada Life announces appointment of 


W. R. McConnell, formerly supervisor 
of western Canada loan branches, and 
A. H. Lemmon, formerly supervisor of 





A. H. LEMMON 


the bond department, to become asso- 
ciated with R. E. Woodcock as assistant 
treasurers. The two men are pictured 
above. 


Need to Interpret 
Insurance to Public 


JOHNSON TELLS TRUST MEN 


Nothing in SEC Compilation Not Al- 
ready Available in Reports, Says 
Institute President 





There is nothing new or of a confiden- 
tial nature about the statistical material 
made public this week by the SEC, said 
Holgar J. Johnson, president of the In- 
stitute of Life Insurance, in an address 
before the mid-winter conference of the 
American Bankers Association trust di- 
vision in New York Tuesday. The ma- 
terial was compiled by SEC from ques- 
tionnaires sent to twenty-six life insur- 
ance companies. 

“The facts are that the information is 
not new: for years the companies them- 
selves have been publishing or making 
available most of this very same infor- 
mation,” Mr. Johnson said. “Insurance 
commissioners in the various states re- 
ceive yearly reports, from which the 
SEC could have drawn practically all of 
its information; likewise, this and other 
material is published by trade publica- 
tions and business manuals. The ques- 
tion which the companies have raised 
concerns not the facts but possible mis- 
interpretation of the facts. 

Warn Against Comparisons 

“Frequently, as you of course know, 
when isolated statistical items are com- 
pared apart from their full content, a 
very different impression than the true 
one is likely to be formed,” Mr. Johnson 
said. “Recognizing this, the SEC made 
the following qualifying statement in the 
report: ‘An examination of the tables 
as a whole is important to an adequate 
understanding of the relative position of 
any given company, and undue emphasis 
should not be given to any single set of 
figures which are indicative of only a 
portion of the facts.’ 

“Considering figures separately is not 
the only misinterpretation that can be 
made by a casual inspection of the SEC’s 
statistics,” Mr. Johnson declared. “J 
would like to say, for example, that in 
my opinion a definition of technical 
terms should be kept in mind in consid- 
ering such expressions as ‘gain from sur- 
renders.’ A gain from surrender in real- 
ity is only a bookkeeping transaction. 
When new insurance is placed in force, 
the expenses of doing business are high- 
est in the first year; therefore funds are 
taken from surplus to meet the expenses. 
Should the policy be surrendered, these 
funds are returned to surplus as a ‘sur- 
render’ charge. There is obviously no 
profit. 

“We must also make it clear that the 
ten billion dollars which have gone into 
policyholders’ reserves are by no means 
a profit, even though it is shown as the 
difference between income and outgo in 
the ten-year period shown by the report. 
Rather, this increase in reserves is to 
guarantee the future performance of the 
life insurance contracts. What it really 
means is that in this ten year period the 
policyholders built up those additional 
reserve funds for themselves through 
personal thrift against the time of some 
future financial catastrophe.” 


HEAR EUBANK TAX CASE 

In Circuit Court of Appeals, New 
York, appeal was heard this week in case 
of Gerald A. Eubank vs. Commissioner 
of Internal Revenue. This appeal was 
made from an assessment of the Com- 
missioner on commissions which were 
earned by Mr. Eubank but assigned to 
an irrevocable trust. Government took 
position that these commissions should 
be taxable as personal income rather 
than the assignee should pay the tax. 








TALKS TO 1,000 AGENTS 

A thousand agents of the Equitable 
Society in New York City heard Charles 
T. Davies of Wyomissing, Penn., speak 
at the Hotel Pennsylvania Tuesday. Mr. 
Davies owns $1,000,000 of life insurance 
and speaks as a plain citizen and policy- 
holder. He is not connected with any 
company. 
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THE PROPAGANDA WHICH 
DEMOCRACY NEEDS 
Whenever Paul 


public 


director of 
Motors, 


an article he has 


(sarrett, 
relations of General 
makes a talk or writes 
one of the widest audiences in the coun 


try. He 


the annual Congress of 


has recently made a talk before 
American Indus 


try, and this time his title is “Propa 


ganda for Democracy.” 


Mr. Garrett is not frightened by the 


word “propaganda.” It is a word with 


elastic meaning Here is his meaning 


as propaganda is applied to democracy 


by him: 


‘The kind of propaganda I mean must 


be conducted by men in high position 
who command respect and who seek to 


practice what they preach Acts mean 
more than words. But words, too, are 
important. It can be done if gone about 
the right way. There is only one right 
way. That is for every one of us to 
learn the art of looking at things from 
the other fellow’s viewpoint. That ts 
for every company with employes on its 
payroll, and with customers to 
to operate the business right, and to in 
terpret it in easily understood terms ot 
the other man’s self-interest. Depend 
on people’s good sense of fair treatment 
to do the rest. | would like to indicate 
a few of the needed propagandas 


please, 


“I mean propaganda to make more 
widely understood the fact that the prin- 
ciples laid down in our American con- 
ception of democracy, notwithstanding 
any defects of ours in making them 
always work, present the only demon 
strated formula by which man may gov- 
ern his own growth spiritually, socially, 
materially 


“[ mean propaganda to make it better 
understood that the only way to enable 
more people to get more things is for 
us to go through the laborious process 
of creating more things people will buy. 

“I mean propaganda to make better 
understood the simple economics of the 
profit system with all its incentives to 
spur men on to greater individual effort 

“I mean propaganda for a wider adop- 
tion of business reports that will inter- 


pret figures in human terms. 

“I mean propaganda that will help 
people appreciate what they have rather 
than resent what they have not. 

“I mean propaganda for a _ greater 


faith in belief itselfi—to give man hope 


“Perhaps, we have not put enough 
confidence in the quiet, patient, sensible, 
determined judgments of the American 
people who, knowing the facts, will never 
be subjugated to any system. They do 
not always follow the intricacies of an 
economic proposal, but inherently they 
are conservative. You can put your trust 
in people’s good sense once they under- 
stand the facts.” 


April 1, 1907, at the 


post office of New York City under the act 


HOWE FINANCIAL REPORT 
It ts the sincere wish of the life in 
surance traternity that the report of 
Ernest |. Howe, chief financial adviser 


of SEC, in which operating results and 


investments of the twenty-six largest 
legal reserve life insurance companies of 
the United States were compiled for the 
1929-1938, and which report was 


TNEC, shall not be 


competition \ 


cle cade 


made to used in 


unfair bulky document 


of 322 pages, this report was prepared 


receipt of answers to question 
which SEC 


SIX companies, 


alter 


naires sent to the twenty 
and which questionnaires 


they answered 


The format of the Howe document 


lends itself to unscrupulous use by the 
type of who wants to 


sell by 


intrinsic 


insurance agent 


comparison instead of by the 
merit of his own company and 
Each table in the 
report mentions the 
of the 


its contracts Howe 
name of every one 
twenty-six companies, with the 
under re 
Naturally, 
companies varies in the 
well at the 
performance by 


record of each on the topic 


view in the particular table 


the position of 


tables. Companies may be 


top in splendid their 


investment and real estate divisions in 


some tables, but their showing in others 


may not be the top. 

Therefore, if agents take only the 
tables where their companies have done 
hand over to a 


exceptionally well, and 


prospect a mimeograph or a_ photostat 


of that or those particular tables, while 
tables, it will not 


considerable ill 


ignoring the other 
feeling in 
the production world but will pave the 
way for misunderstandings, It is to be 


only cause 


the fee coun- 
table 
printed. 


regretted that a number of 
possession of the 
than 2,000 were 
Demand has been for 10,000 


selors are in 


Less copies 


Lewis Compton, member of the Comp- 
ton agency, one of the largest in Perth 
Amboy, N. J., has been nominated to be 
Assistant Secretary of the Navy. He 
served as special assistant to Secretary 
of the Navy Edison while the latter was 
assistant secretary. Before going to 
Washington Mr. Compton was assistant 
state administrator of WPA in New Jer- 
sey. Born in Perth Amboy he was ed- 
ucated there and in Phillips Exeter 
Academy. 

* * * 


Dr. John B. Steele, vice-president and 
medical director, Volunteer State Life at 
Chattanooga, is chairman of arrange- 
ments for the 1940 convention of the 
Tennessee State Medical Association, 
which will be held April 9-11 at Chat- 
tanooga. 
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CHARLES J. 


vice-president and seeretary of the 


Charles J. Diman, 
Life, celebrated his fortieth anniversary 
5. Starting as a clerk in 1900, Mr. 
of the John Hancock ever. since; 
assistant secretary 


date. 


Miss Amy Ruth Hadley, daugliter of 


the anniversary 


W. L. Hadley, vice-president and busi- 
ness manager of The Eastern Under- 
writer, writes from Daytona Beach, Fla., 


visiting friends, that the 
weather there is at last cooperating with 
the Chamber of Commerce and one can 
now go swimming in comfort. She also 
reports that Daytona Beach was visited 
by a forty-foot whale recently, being 
caught on a sand bar so that with an 
outgoing tide it was visible by all and 
created considerable excitement. She 
suggests that the whale should wear a 
tail-light so that the natives would not 
per os it for a German submarine. 

x * * 


where she ts 


Harrison C. Freeman, who has been in 
the Hartford Steam Boiler’s investment 
department, has been promoted to the 
post of financial secretary. He joined 
the company four years ago after hav- 
ing served in the investment department 
of the Third National Bank of Spring- 
field, Mass. A native of Hartford, Mr. 
Freeman is a graduate of Yale Univer- 
sity and for three years was with Spen- 
cer Trask & Co. 

* * * 

William H. Howland, manager A. & H. 
department in the General Accident and 
who is one of the leading* personalities 


in that field, completed forty years in 
the business last month. This milestone 
quietly passed by but old-time friends 


of Mr. Howland will recall that he start- 
ed with the Fidelity Accident & Health 
Society in 1900, then went with the old 
U. S. Health & Accident Insurance Co., 
followed by service with Massachusetts 
sonding. He joined the General Acci- 
dent in 1919. Mr. Howland stands high 
in A. & H. circles, being on both the 
governing and underwriting committees 
of the Bureau of Personal A. & H. Un- 
derwriters. His company is pe a mem- 
ber of its advisory committee. 
i a 

Richard A. Golling, newly appointed 
secretary-actuary, Minnesota Compensa- 
tion Insurance Rating Board, was given 
a luncheon recently in the Minneapolis 
\. C, at which George W. Wells, Jr., 
secretary, Northwestern National Life, 
was host. Guests included members of 
the rating and governing committees of 
the rating board. 

* * * 

Edward R. Granniss, director indus- 
trial engineering, National Conservation 
Bureau, has accepted the invitation of 


Diman has | 
joined the official family in 1917 when he became 
and has been secretary 
president in 1933 and vice-president in 1937. He 
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DIMAN 


John Hancock Mutual 
with that company on February 
ven associated with the home office 


service 


1920. He was elected second vice- 
is pictured above at his desk on 


since 


Prevention 
industrial 


the National Society for the 
of Blindness to serve on its 
advisory committee. 

+ 4 

John A. Farver, president of the Serv- 
ice Life of Omaha, is traveling on the 
Pacific Coast accompanied by his two 
Sons, 

x * 

Thomas E, Braniff, Oklahoma City in- 
surance man, has been re-elected coun- 
cillor on the United States Chamber of 
Commerce board. 


MALVIN FE. DAVIS 
Malvin E. Davis, who on 


was named an associate 
Metropolitan Life, entered the service 
of the company as a clerk in its actu- 
arial department in 1923, following his 
graduation from Wesleyan University. 
He won advancement through various 
clerical and managerial positions and was 
appointed an assistant actuary in 1930. 
Since then he has been in active charge 
of much of the work of the Metropoli- 
tan Industrial actuarial division, handling 
all insurance tax matters and the filing 
of annual statements. Mr. Davis be- 
came a Fellow of the Actuarial Society 
of America and the American Institute 
of Actuaries in 1926 and an associate ol 
the Casualty Actuarial Society in 1925. 
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William S. Crawford of J. of C. 


William 5S. 
of the N "W 


Crawford, imsurance editor 

York Journal of Commerce, 
will cekbeate lis twenty-first year in that 
position on March 17 next. He is the 
dan of insurance newspaper men; is held 
in high regard by his confreres in insur- 
ance journalicm throughout the country as 
well as by the insurance fraternity itself; 
and his integrity is as much recognized as 
his newspaper abilities. 

Born in Cleveland, O., Mr. Crawford 
was the son of a horticulturist. His father 
had come over on an emigrants’ ship from 
Ireland when a boy, at an carly age learned 
vardening, and in later years became an 
authority on gladiola culture and growing 
of strawberries. He wrote a book on 
cach subject. 

William S. Crawford attended public 
school in Cuyahoga Falls near Akron, O. 
His mother, who had been a school teacher, 
supplemented his education with her own 
academic ideas. He attended Central High 
School in Cleveland and then entered Ohio 
State University, being graduated in 1888. 
Upon leaving high school he went into 
business with his father, his work largely 
heing the sale of strawberry plants by 
mail, 

Mr. Crawford’s initial experience in 
journalism was when he helped an Akron 
daily get out a special edition which was 


in commemoration of a soldier’s monu- 
ment in that city. 

When Benjamin Harrison was Presi- 
dent Mr. Crawford left horticulture and 


decided to try his fortune in the West. He 
went to Butte shortly before Montana be- 
came a state. He wanted to make news- 
paper work his career, but couldn’t land 
on the Butte Miner, newspaper, because its 
manager not caring for people of the East 
wouldn’t engage one for his staff. Every 
leading politician, some of whom were 
mining mil-ionaires, had or wanted to have 
a person organ, and Senator Clark’s 
rival, Marcus Daly, also started one. It 
was the Anaconda Standard and began 
in 1889, 

Crawford tied up with Daly’s paper, 
his job being correspond nt and circulation 
manager in Missoula, Mont., a town 100 
miles f-om Anaconda. He went to work 
for Daly in 1890, and life in Montana at 
the time proved as exciting and dramatic 
as any cub reporter could desire. There 
were not only the news of the develop- 
ment in copper mining, with its human 
interest concomitant of quick fortunes and 
tragedics in losses, too, but there were the 
personal feuds of the mining kings to be 
chronicled, the murders, suicides, prize 
fizhts and other semi-frontier events. One 
sensational story on which Crawford work- 
(d was the hanging by a sheriff of four 
Indians convicted of murder. That event 
happened six days before Christmas, 1890. 
Witnessing the hanging was by personal 
invitation only, and Crawford still has 
that invitation, with its black border, to 
remind him of a decidedly gruesome ex- 
perience whenever he runs across it. 

Life was raw in the mining towns of 
those days. Miners were rugged, aggress- 
ive personalities, and after Crawford had 
heen on the newspaper for a time labor 
news began to predominate. There were 






































In the Summer 
of 1892 came the miners’ riot in Northern 


avage and ugly incidents. 


Idaho, and all hell broke loose. Craw- 
ford went to the scene of the riots; and 
for a month reported events during a per- 
iod of martial law. That was in the Couer 
d’Alene district which embraced several 
towns. 

The man who had given Crawford the 
job on the Anaconda Standard asked him 
to come to Boise where he was starting 
a new daily paper called the Evening Mail. 
Crawford resigned from the Standard and 
became city editor of the Boise Evening 
Mail. The paper was published only a few 
months when financial troubles ended its 
existence. 

Young Crawford with his bride, who was 
Miss Josephine Stewart, daughter of an 
Episcopal minister, went to Boise. Room 
adjoining theirs in the house was occu- 
pied by a brilliant young lawyer who was 
making speeches in the 1892 campaign and 
already holding people spellbound with his 
orations. That was William E. Borah, 
later to become until his recent death 
United States Senator. 

Crawford succeeded in getting a job on 
the Morning Statesman, an old estab ished 
newspaper of Boise and an organ of the 
Republicans. Job was to cover the ses- 
sions of the Senate, the paper’s only other 
reporter covering the House. When the 
legislature adjourned Crawford went back 
to Ohio and rejoined his father. For the 
next four years his interest was straw- 
berries and gladiolas. Then he tried to sell 
life insurance for a time, but came to the 
conclusion that salesmanship was not his 
metier. He still had his eye on the news- 
paper business. One day in the Spring of 
1898 a man gave him a letter to the late 
E. J. Wohlgemuth who was running a 
paper called the Ohio Underwriter which 
came out once in two weeks and who 
was also publishing handbooks contain- 
ing names of agents in several states 
and of admitted companies. There were 
three or four employes, one of them 
George Robinson, later to become well- 
known in the business end of insurance 
journalism. Robinson gave Crawford a 
job. It was work on handbooks. 

After some experience with the hand- 
books, including traveling on the road com- 
piling lists of companies and agents, Craw- 
ford rejoined his father in horticulture for 
four years; then returned to Wohlgemuth. 
He did some correspondence jobs in Cleve- 
land and elsewhere. The Ohio Underwriter 
was moved to Chicago. Managing editor 
was Charles M. Cartwright and name be- 
came The National Underwriter. Craw- 
ford joined Cartwright; became associate 
editor ; and Wohlgemuth took a four years’ 
sabbatical leave and attended and was 
graduated from University of Michigan. 

Crawford's first coverage in Chicago was 
life insurance news. Then from 1909 to 
1917 he handled casualty and surety. In 
1917 Crawford left The National Under- 
writer and teamed up with Thomas R. 
Weddell as Chicago correspondent of 
The Insurance Field. Also, the pair got 
out The Insurance Post of Chicago. 

When Sumner Ballard, who was a news- 
paper reporting genius, left the Journal 
of Commerce on February 1, 1919, since 
when he has been president of the Inter- 


national Insurance Co., and United States 
manager of several reinsurance companies, 
the then president of the Journal of Com- 
merce, Jolin W. Dodsworth, sent Craw- 
ford a letter, asking him to'come to New 
York. Crawford came and went to work 
as insurance editor of the Journal of Com- 
merce on March 17, 1919. 

Mr. and Mrs. Crawford have three 
children. Their son, Gordon, is a master 
at Kingswood School, Hartford, his pupils 
including a number of sons of insurance 
executives. ‘His daughter Miss Jean Craw- 


ford, who was graduated from Barnard, 
reads manuscripts for Farrar & Rhine- 
hart, New York publishers. Another 


daughter, Mrs. Margaret Sprowls, is wife 
of George M. Sprowls, an executive of 
Goodyear Tire & Kubber Co., Akron, O. 
£ x + 

The Late Harry Chase Brearley 

The late Harry Chase Brearley, who 
at one time was with the public rela- 
tions division of the National Board of 
Fire Underwriters, attracted consider- 
able favorable attention by his research 
methods when he wrote the book telling 
the history of the National Board of 
Fire Underwriters. Brearley went out 
and interviewed as many “eye witnesses” 
as he could find; people who figured 
in early days of National Board. What 
might have been a dry as dust volume 
proved the contrary. He also wrote a 
history of New York Underwriters 
Agency (now New York Underwriters 
Insurance Co., an affiliate of Hartford 
Fire). This, too, was a most readable 
volume and was illustrated with colored 
pictures of historic insurance scenes. 

After leaving the National Board 
Brearley established an advertising and 
publicity office of his own, some of his 
clients being insurance companies. One 
of them was the Glens Falls. 

* * * 


“Conscience Money” 45 Years 
After Fire 


Austin J. Grab, president, James John- 
ston agency, Rochester, who was a New 
York visitor a week or so ago, told me 
the story of $2,300 in “conscience money” 
which was received by two fire insurance 
companies forty-five years after the fire 
occurred. Interestingly, a priest passed 
this money along to Mr. Grab from one 
of his parishioners who confessed that 
in 1895 the fire took place “under un- 
usual circumstances.” The claim had 
been promptly paid by two companies. 
The priest advised reimbursement. 

But after forty-five years it was quite 
a task to locate the companies involved. 


As you can well imagine, their names 
and the fire loss itself had long since 
been forgotten. 3ut with Mr. Grab’s 


assistance the companies were located 
and each received $1,150, much to their 
surprise. 

* * * 


H. B. Birdsall Preferred’s Half- 
Century Man 


One of those pleasant ceremonies— 
honoring a long-time service employe for 
his loyal service—occurred in the home 
office of the Preferred Accident recently. 
Henry B. Birdsall. fifty years with the 
company and its oldest in point of serv- 
ice next to W. C. Potter, board chair- 
man, was the recipient of felicitations 
from his associates, also a bouquet of 
fifty roses which decorated his desk all 
day long. Mr. Birdsall is an underwriter 
and a good one. One story about him 
going the rounds is that when he was 
Preferred’s office boy he once locked Mr. 
Potter out of the office. Apparently it 
was embarrassing to that gentleman, 
who was and still is full of energy and 
accomplishment. But W. C., according 
to the story, didn’t hold a grudge against 
Mr. Birdsall for the lock-out. It was 
evidently in line of office boy duty. 

* * * 


Hartford’s Open Hearth Has Active 
Support of Insurance People 


Among the Hartford institutions to 
which insurance men gave their active 
support is the Open Hearth, established 
more than fifty years ago as a home for 
homeless men. Selling wood is one of 
its chief means of obtaining funds with 
which to carry on the splendid work it 
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does for the homeless and jobless. To 
give an idea of how this work has 
grown, in 1894 its wood sales were $1,394 
and last year they had reached $12,073 


A total of 51,000 hours of work were 
afforded the jobless last year 
To the chairmanship of the Open 


Hearth’s woodyard committee, through 
which this work is made available, Sid- 
ney H. Whipple, special representative, 
Retail Credit Co., was appointed a few 
days ago. I’m told that it is quite an 
honor to get this post. but it also carries 
with it plenty of work and constant in- 
terest in Open Hearth activity. Approx- 
imately twenty men find steady employ- 
ment the year round at the woodyard 
and they are thus enabled to pay for 
food and shelter while seeking other 
work. 

Robert I. Catlin, vice-president, Aetna 
Casualty & Surety, is president of the 
Open Hearth’s board of trustees and 
treasurer is Blair J. Wormer, assistant 
secretary, London & Lancashire Indem- 
nity. Among the trustees are Howard 
Goodwin, vice-president, Phoenix Mutual 
Life; Logan Bidle, secretary, Aetna Life; 


W. I. Morrow, assistant secretary. Aetna 
Life, and Francis Goodwin, 2nd, head 
of Francis Goodwin & Co., local agents 


in Hartford of the Hartford Fire* and 


Hartford A. & 


* * 


* 
Lloyd’s Underwriters Now Own 
Derby Winner 
Windsor Lad, world famous race horse 
which won the Derby and St. Leger in 
1934, has now become the property of 
Lloyd’s underwriters, according to the 
London Evening Standard. It is under- 
stood that the underwriters will return 

him to the stud this year. 

When Windsor Lad became ill last 
year it was thought that the trouble was 
a cerebral tumor. The owner, M. H 
3enson, prominent bookmaker who had 
paid the Maharajah of Rajpipla £50,000 
for the colt after he won the 
Derby, believed that there was little hope 
and he decided it would be humane to 
have the horse destroyed. However, the 
insurance amounted to £45,000 and the 
underwriters decided that the horse 
might be saved by a delicate operation 

The operation was successfully per- 
formed, but Mr. Benson still thought it 
would be of little use as a stallion and 
the matter was put to arbitration As 
a result it was decided that the under- 
writers should pay Mr. Benson a sum 
of approximately one-half the insured 
value plus all the veterinary fees which 
he had paid. This also amounted to a 
large sum. After that Windsor Lad be- 
came “salvage” and the property of the 
insuring underwriters. 

* * 


soon 


* 


Proctor at A.G.C. Meeting 
Col. R. F.. Proctor, manager fidelity- 
surety department, Association of Casu- 
alty & Surety Executives, attended the 
annual convention of the Associated 
General Contractors of America at Mem- 
phis last week. 
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Wm. G. Hurtzig Board 
Chairman of Excelsior 


GREENWOOD FIRST VICE- PRES. 





Kilby and Kette Added to Board; Com- 
pany’s Surplus, Assets and Net Pre- 
miums Rose in 1939 


Several changes in officers and direc- 
tors of the Excelsior of Syracuse, N. Y., 
are announced by Robert C,. Hosmer, 
president. William G. Hurtzig, presi- 
dent of the Wm. G. Hurtzig Insurance 
Agency of Morristown, N. J., was this 
week elected chairman of the board, 
succeeding Edwin J. Cole of Fall River, 
Mass.; John E. 
of the General Insurance 
Warren, O., was named first vice-presi- 
dent to succeed Charles H. Watkins of 
Boston, Mass., and Laurence B. Starr, 
president of the Gelvin, Jackson & Starr 
Insurance Agency of Meadville, Pa., was 
elected second vice-president. 

Added to the directors were John V. 
Kilby, president James Kilby, Inc., agen- 
cy of Nyack, N. Y., and Albert W. 
Kette, head of the A. W. Kette & Co. 
agency of Marion, O. Mr. Kilby suc- 
ceeds Harry Rubin of Binghamton, N. 
Y., who retired because of failing health, 
while Mr. Kette’s election to the board 
fills the vacancy caused by the retire- 
ment of Francis P. O'Connor of Lima, O. 

Nearly forty Excelsior agents from 
seven states attended the meeting and 
heard the reports of progress that were 
presented by the officers. Prsident Hos- 
mer commented upon the growth of the 
Excelsior during the past fifteen years. 
He pointed out that admitted assets in- 
creased from $833,049 at the end of 1938 
to $855,070 at the end of last year. 

Surplus was up from $228,044 at the 
end of 1938 to $251,074 at the end of 
1939. Net premiums written increased 
from, $289,051 to $297,159. Surplus to 
policyholders rose from $478,044 to $501,- 
074. All of these items were, at the 
end of 1939, the highest in the company’s 
history. Net earnings last year were 
$56,176 compared with $51,170 in 1938. 
The loss ratio last year was slightly 
more than 40%. 

During the directors’ meeting Charles 
H. Watkins, retiring first vice-president, 
presented to retiring Chairman Cole a 
beautiful electric chimes clock on behalf 
of the board of directors. 


N. Y. Fire Rate Ass’n Meets 


The New York Fire Insurance Rating 
Organization at its annual meeting Tues- 
day elected four new members to the 
governing committee to serve three years 
and re-elected one member. New mem- 
bers are William F. Dooley, Continental ; 
H. V. Smith, Home of New York; George 
F. Neiley, Queen, and Oswald Tregaskis, 
Sun. John Kremer, Insurance Co. of 
North America, was re-elected. Mr. 
Dooley was elected chairman of the 
governing committee and Mr. Neiley 
vice-chairman. 


Greenwood, president 
Agency of 








Automobile Promotions 


The Automobile of Hartford this week 
announced several executive promotions. 
Dudley R. Sibley, assistant vice-presi- 
dent, was advanced to vice-president. 
Martin M. Higgins and Frank J. Han- 
ratty, assistant secretaries in the marine 
department, were advanced to depart- 
ment secretaries. T. D. Olmsted and 
Clarence T. Hubbard, assistant secre- 
taries in the fire department, were ad- 
vanced to secretaries of that department. 


The Insurance Club of Pittsburgh’s 
Insurance Day program to be held on 
Monday, February 19, having been com- 
pleted and announced, considerable in- 
terest has been manifested in the com- 
pany officials who will attend as honor 
guests. This event annually attracts 
many company officials who spend the 
day visiting with their local affiliations 
Vice-President John Cc. Dornin Retires ang participating in the general pro- 

as Coast Manager; C. Douglass gram. 

Assistant Secretary F. J. O'Neill, president of the Royal 
ss Angee ; Indemnity and Eagle Indemnity, will 
William A. Hebert and Alfred H. Has- serve as toastmaster at the banquet and 
tings were elected directors of the — the list of company officials who have 
Springfield Fire & Marine at the annual already signified their acceptance of in- 

Both were elected Vitations to attend is as follows: 
Spencer Welton, spieoggeditent, Massachusetts 
Bonding; Frank ranzen, Ewe resident, 
nettnes ole CZ » irector of the Commercial Casualty ; Glover C, Trenholm, as- 
Hastings also bec ame a d neetos ol the sistant secretary, United States Fidelity & 
New England Fire and New England Guaranty; Otto Patterson, vice-president, Ameri- 
Casualty. Mr. Hastings is president of  S3? ye Cariton Hines, vice-president, Ameri- 

BSUS . . . : can Auto; Frank E. Cone, agency supervisor, 
the Springfield Insutution for Savings Phoewin} Re — Leal satigines. cgay _ 
yh . = or nitec ates idelity suaranty,; Jo! 1 
and Mr. Hebert is vice-president of the G. Yost, vice-president, American Bonding Co., 
Springfield G Kenneth Spencer, president, Globe Indemnity; W. 
opringheld Group. H. Galentine, vice-president, Globe Indemnity ; 

Officers of companies in the group George E. Scaff, assistant general agent, Royal 
nomen e-elected. except for the follow- Exchange; A. W. Wilsterman, General Acci 
were re-elected, excef of i Ww dent; G. W. Unverzagt, president, Allemannia 
ing changes: Fire; A. L. Brooks, Eastern manager, Republic; 

Vice-President John C. Dornin was pot A by - der Leith, assistant secretary, Phoenix- 

~ , wiICe. ncida — ondon Group , ; r 
elected honorary vice president and was F. W. Hoffrogge, vice-president, New Amster 
relieved of managerial duties in the Pa- dam Casualty; E. J. Bond, president, Maryland 
cific department of the companies, to Casualty ; L. J. Tillman, U. S. meng, Century: 

» 4 ont es ° oe : - ae pott e, manager auto division, Nationa 
remain available to serve if needed in Bureau C asualty & Surety Underwriters; D. 
an advisory capacity. Secretary John N_ Iverson, assistant U. S. manager, Century; 
M. Wylie, who has been assisting Mr. B. am, aumitoat Senay, pains Five: 

3 > »ryvicl ‘ Pp _- —-. . J. Sloan, vice-president, Aetna ire ober 
Dornin in the supervision of Pacific ter = Qhevke, tie, Eas Pet akan WT. 
ritory, was given the complete mana- Carye, I11, Appleton & Cox, Inc.; H. P. Smith, 
gerial responsibilities released by Mr. manager, Factory Insurance Ass'n. ; Samuel P. 
Dornin . Rodgers, vice-president, ag rot State of 

4 ms js i Pennsylvania; Ralph Alexander eputy Com- 

Superintendent of Agencies C. Doug- missioner of Pennsylvania; H. Junker, vice 
lass, heretofore supervising agencies in president, a & mall Edward King, oe. 

; ; slece accict. tary-treas., ooper-tioitmes ureau; »-. : * 1ot- 
northern California, , was elected assist well, secretary, W. J. Traynor, publicity director, 
ant secretary, to assist Secretary Wylie and’ R. Stewart, secretary, North British 
in the handling of the companies’ Pacific ae 2 James —" y ron assistant secretary, 

* ns. 0. 0 orth merica 
territory. . 2 Howard P. Dunham, vice-president, American 

Mr. Dornin became manager of the Surety; J. S. King, ‘secretary, America Fore 
Pacific Coast department in 1930 and in Gooups, Elmer Van Dusen, secretary, State of 
9 TT > : 2 °. " aes » ennsy vania; A. a au man, presi ent, irm- 
1936 was elected resident vice pre side nt. ingham Fire; James Corroon, Corroon & 
Mr. Wylie has served in insurance since Reynolds; C. A. Nottingham, assistant U._S. 
1922 and became affiliated with the manager, Royal-Liverpool Groups; Vincent Cul- 
Springfield in 1927. He became resi- len, president, National Surety Corp.; John M. 
dent secretary at San Francisco in 1936. Breen, secretary, National Union; J. D. Van 





Hebert and Hastings 
Springfield Directors 


WYLIE PACIFIC COAST MANAGER 


meeting this week. 
to the board of the Sentnel and Mr. 


Thomas, president, National Union; Fred J. 








STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement June 30, 1939 


EET ORS LORE Pe $1,500,000.00 
PN I cs ccesanenses 1,534,021.37 
CS 204,656.75 
SAREE ER aee ee re tes Pee 3,170,746.29 


> . Soe see rere 6,409,424.41 


* New York Insurance Department Valuation Basis. 
On the basis of June 30, 1939, Market Quotation for all bonds and stocks 
owned, this Company's total pemeuved Assets would be $6,493,229.15 
and the Surplus would be $3,254,551. 
S. C. Kline, Secy. 


Geo. Z. Day, Pres. A. J. aay Vice-Pres. 
“TWO STANDARDS” 


An unusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement June 30, 1939 
a $1,000,000.00 
Claims and Claim Expense Reserve... 1,855,949.71 
en, OI, on a 1,524,124.00 
a scademameniinanailen 298,804.21 
| TLL RP 1,084,891.69 
*Total Assets iadinianeateddiabianaiaiiattiaeina sis aan 5.763,769.61 
Depurment t Valuation Basis. 
On the 3 - of te — re 30, 193 ket sotation for all bonds and stocks 


owned, the Total Admitted Assets would be $5,888,482.89 and the Surplus 
would be $1,209,604.97. 


New York Office: 80 John St. Chicago Office: Insurance Exchange 
Geo.Z.Day,Pres. J.F.Nubel,Vice-Pres. A.J.Couch,Resident V.-P. 

















Many Executives Plan to Attend 
Pittsburgh Day Meeting Feb. 19 


Scoten, president, Standard Life; M. H. Tag. 
gart, Insurance Commissioner of Pennsylvania; 
V. M. Frink, assistant U. S. manager, Norwich 
Union; D, * Buckler, assistant manager agency 
dept., Fidelity & Deposit; E. W. Elwell, U. S, 
manager, Royal Exchange; R. L. Inglis, vice- 
president, Associated Indemnity; K. H. Bair, 
past president, National Association of Insur- 
ance Agents; G. H. Finlay, field manager, 
Factory Ins. Ass’n.; P. C. Upshaw, vice-presi- 
dent, Retail Credit Co. 

Arthur Huneke, manager marine dept., Eagle 
Star; J. M. Gillet, vice-president, Maryland 
Casualty; Wm. T. Harper, vice-president, Mary- 
iand Casualty; J. J. Hall, National Bureau 
of Casualty & Surety Underwriters; Wm. B. 
Cornett, president, National Accident & Health 
Association; R. > Caverly, vice - president, 
Fidelity & Casualty; Walter Meiss, general 
agent, London Assurance; <. Roloson, Jr., 
president, Central Fire; J. R. Robinson, assistant 
U. S. Manager, London Guarantee & "Accident; 
Gilbert Kingan, U. S. Manager, London & 
Lancashire; James F. Crafts, manager Eastern 
dept., Fireman’s Fund Group; Herman Ambos, 
vice - president, Firemen’s of Newark; Homer 
Teamer, secretary- manager, Ins. Federation of 
Pa.; C. L. Miller, vice-president, National Fire; 

H. G. Evans, president, American Casualty: 
Leslie H,. Erickson, vice-president, American 
Casualty; Stanley Cowman, auto — secretary, 
Quaker City; Harry F. Ogden, vice-president, 
Fidelity & Guaranty; C. B. Gamble, secretary, 
ae ay & Guaranty; F. H. Newman, assistant 
. S. manager, General Fire Assurance; Daniel 
Succ general counsel, General Accident; J. 
A. Downey, secretary, Aetna Ins. Co.; Frederick 
B. eee. manager marine dept., Fireman's 
Fund; P. L. Louis, agency superintendent, Royal- 
Liverpool Group, J. Dewey Dorsett, manager 
Casualty  Dept., Association of Casualty & 
Surety Executives, See re agency 
supervisor, Appleton & Cox, Inc.; H. G. Casper, 
U. S. manager, Eagle Star, Wm. M. Houston, 
secretary, Northern Assurance Co. 





TNEC Not to Study Fire 
Insurers Now; Lacks Funds 


Because Federal appropriations for 
work of the Temporary National 
Economic Committee are nearly ex- 
hausted there will be no inquiry into 
fire and casualty insurance company 
operations at this time, according to 
official statements from Washington. 
Reports have been current that fire 
insurance was to follow life insurance 
as the subject of the committee's 
study and last week Mayor LaGuar- 
dia of New York City sent a tele- 
gram to Jerome N. Frank, chairman 
of the SEC and a member of the 
TNEC, asking that the latter conduct 
an investigation into the making of 
fire insurance rates. 

In reply Mr. Frank said that others 
had called the commissioner’s atten- 
tion to fire insurance rates but that 
funds have been lacking for a study 
of fire insurers for presentation to 


the TNEC., 


R. H. Mason, Buffalo, Named 


Convention Committee Head 


Robert H. Mason, president of the 
Smith, Davis & Co. agency of Buffalo, 
N. Y., has been appointed general chair- 
man of convention committees for the 
forty-fifth annual meeting of the Na- 
tional Association of Insurance Agents 
to be held in Buffalo September 16-19. 
This announcement was made by Presi- 
dent Charles H. Wilson of the Buffalo 
Association of Fire Underwriters at a 
meeting of the local board last week. 

















Manager for Stuyvesant 


The Stuyvesant Insurance Co. has ap- 
pointed Henry L. Pierce as underwriting 
manager, He has been connected in New 
York with the Allied American Mutual 
Fire. He will direct underwriting opera- 
tions of the Stuyvesant under the par- 
ticipating plan. The company is cur- 
rently paying 15% dividends. 


ALBANY, GA., LOSS $600,000 


The insurance loss resulting from the 
hurricane at Albany, Ga., last Saturday 
is estimated at about $600,000, with gen- 
eral property damage amounting to $1,- 
750,000. There also is an insurance loss 
of about $20,000 on automobiles dam- 
aged by the storm. 
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ik ifty Years With ee” 


James K. Meldrum, Second Vice-President, Honored on Anni- 
versary by Officers and Co-Workers; Presented With 
Sterling Silver Service 


James K. Meldrum has been with the 
Firemen’s Insurance Co. for half a cen- 
tury. The event was marked by a din- 
ner given to him by officers and co- 
workers of the Loyalty Group last Fri- 
day night at the Essex House, Newark, 
with Vice-President William B. Rearden 
in the chair. 

Son of a former chief of police of 
Newark, Mr. Meldrum got a job with the 
Firemen’s by answering an ad. At the 
time the company was occupying a four- 
story basement building on Broad and 
Market Streets, Newark, the basement 
containing stores, 


First Job Paid $3 a Week 


President of the company was John 
H. Case, who also for a time had a 
connection with the old Second National 
Bank of Newark. At the time the city 
had a population of 100,000. When Mr. 
Meldrum got his job there as office boy 
at a salary of $3 a week, there were 
thirteen other persons employed (three 
o...cers, ten clerks, and the janitor of 
the building who had charge of the sup- 
plies). The Firemen’s at the time occu- 
pied only the first floor. Later, the four- 
story building was torn down and re- 
placed by a tall building of the com- 
pany on the same site. Some years ago 
the company moved to its present sky- 
scraper in Park Place, Newark 

The Firemen’s fifty years ago had a 
premium income of $260,000. In 1939 the 
premium income of the Firemen’s and 
allied companies was $37,000,000. There 
are now 2,807 persons on the payroll 
of the organization. 

As the years went by Mr. Meldrum 
worked on the daily reports, maps, un- 
derwriting, bookkeeping and was placed 
in charge of the Essex County division. 
For some time he has been second vice- 
president of the company. 

In the early part of his life Mr. Mel- 
drum had a reputation in Newark as a 
ball player, starting with the high school 
team, then with a semi-pro team and also 
the Firemen’s own team. He has a 
daughter, Mrs. Anna Quinn of Milburn, 

w He lives in South Orange, N. J., 
and his hobby is gardening. 


Presented With Silver Service 


At the dinner Friday night President 
John R. Cooney talked. Short addresses 
were made by some of Mr. Meldrum’s 
associates who have been with the com- 
pany more than thirty years—Robert R. 
Griffith, Ernest R. Scott, C. Mortimer 
Emmons, Harry C. Houghton, Charles 
W. Payne. A. H. Hassinger, vice-presi- 
dent, retired, who was with the com- 
pany when Mr. Meldrum was engaged, 
discussed the early days. Charles A. 
Dupuis spoke on behalf of the junior 
executives. Howe S. Landers, president 














Johnson & Higgins Acquires 
Otis, Jones & Co. Business 


Johnson & Higgins of New York, one 
of the nation’s leading insurance broker- 
age houses, has acquired the insurance 
brokerage business of Otis, Jones & Co., 
90 John Street, New York. Courtlandt 
Otis, president, will become a director 
of Johnson & Higgins. 

Monroe Maltby, Charles F. Riley and 
Hugh V. Roden, partners and directors 
of Otis, Tones & Co., will also become 
associated with Johnson & Higgins. The 
firm of Otis, Jones & Co. will be dis- 
solved. 

Mr. Otis is well known for his activi- 
ties as chairman of the legislative com- 
mittee, Insurance Brokers Association of 
New York. 








JAMES K. MELDRUM 


of the Metropolitan and Commercial 
Casualty companies, Vice - Presidents 
Ambos and Kemp of the Loyal Group 
Fire Companies, made a few congratu- 
latory remarks. 

One high point of the evening was 
presentation of a sterling silver service 
to the guest of honor by Walter J. 
Schmidt, second vice-president and 
comptroller. 


AMERICAN GROUP GAINS 


Excellent Results for 1939 Reported in 
Annual Statements; Premiums 
and Assets Increased 

The American of Newark group re- 
ports excellent results for 1939. The 
fire companies’ premiums increased $691,- 
458 and the admitted assets were higher 
by $938,408. The unearned premium re- 
serve increased $406,012, and the under- 
writing gain was $467,140. Surplus to 
policyholders rose $454,235. 

The American reports assets of $20,- 
732,823, capital $3,343,740, surplus $11,- 
354,497, voluntary reserve $300,000, and 
unearned premium reserve $12,464,817. 

The Columbia reports assets $3,047,- 
280, capital $1,000,000 and surplus $1,442,- 
153. The Dixie 1939 statement shows 
assets $2,110,330, capital $1,000,000 and 
surplus $807,348. 

The annual statement of the Bankers 
Indemnity, casualty affiliate of American 
Group, reflects excellent results from 
1939 operations. Premium writings to- 
taled $4,597,431, a gain of $266,236. Ad- 
mitted assets increased $621,743 for a 
total of $7,439,726. The company’s strong 
reserve position was further enhanced 
by the addition of $237,918 to the loss 
reserve, which now amounts to $2,866,- 
412, and the unearned premium reserve 
was increased $74,039 to $2,137,374. The 
statutory underwriting gain was $85,983. 
After providing for reserves and divi- 
dends the gain from operations of $267,- 
979 was transferred to the voluntary 
contingent reserve which totals $561,968. 
Capital remains at $800,000 and surplus 
$700,000 to provide a policyholders’ sur- 
plus of $1,500,000. 





VIRGINIA QUALIFICATION BILL 

An agent’s qualification bill was ex- 
pected to be introduced in the Virginia 
General Assembly this week. Those 
who are planning the sponsoring of the 
bill say that it will have plenty of teeth. 
The bill will provide strict qualification 
tests particularly for agents selling fire 
and casualty insurance. 





Royal-Liverpool Companies Report 
$32,223,526 Net Premiums for 1939 


Net premiums of the eleven fire and 
marine companies in the Royal-Liverpool 
Groups in 1939 amounted to $32,223,526. 
Losses incurred were $12,380,408, adjust- 
ment expenses $1,214,832, taxes $1,428,839 
and general expenses $14,345,692. The 
losses incurred ratio was 3842 and the 
adjustment and general expense ratio 
combined 48.29%. The groups report a 
trading gain of $2,853,755, or 8.86%, and 
an underwriting gain of $2,078,998, or 
6.45%. There was an increase in un- 
earned premiums of $774,757. 

Following are the figures for all the 
companies in the groups. 





Royal 
RATIO 
Net premiums ...........- $8,128,173 
Losses incurred........... 3,146,134 38.71 
Adjustment expenses...... 317,573 3.91 
7. ee ere 307,146 3.78 
General expenses.......... 3,785,668 46.57 
Oe ree 571,652 7.03 
Underwriting gain......... 428,794 5.27 
Queen 
Wet SOME, . <6 cccccccce $7,255,816 
Losses incurred........... 2,814,480 38.79 
Adjustment expenses...... 296,505 4.09 
TL; cdc eneee wha webenae 357,455 4.93 
General expenses.......... 3,250,665 44.80 
EE, BE dine déaecrees 536,711 7.39 
Underwriting gain......... 446,445 6.15 
Newark 
Net premiums............. $2,661,039 
Losses incurred........... 1,012,745 38 06 
Adjustment expenses...... 100,204 3,76 
ME 56 eon adhe sss 127,101 4.78 
General expenses 1,173,270 44.09 
TOROS MI dn occ ctecrdess 247,719 9.31 
Underwriting gain......... 179,938 6.76 
American & Foreign 
Net premiums............. $1,241,259 
Losses incurred........... 477,463 38.47 
Adjustment expenses...... 21,633 1.74 
EN  atintakchad bt be ienes 63,806 5.14 
General expenses.......... 422,008 34.00 
TE MR co ccndecaece 256,349 20.65 
Underwriting gain......... 161,684 13.02 
Capital 
Net premiums............. 280,102 





Losses incurred........... 113,389 40.48 
Adjustment expenses...... 14,752 5 27 
i ee aan 13,839 4.94 
General expenses.......... 126,321 45.10 
bie eee 11,801 4.21 
Underwriting gain. ‘ 7,776 2.77 
British & — 
eS $ 819,855 
Losses incurred........... 282,547 34.46 
Adjustment expenses....... 46% .57 
bE a 48.335 5.90 
General expenses.......... 240,388 29.32 
fo ee 243,889 29.75 
Underwritng gain.......... 172,447 21.04 
Liverpool 
Net prombiams. ......5<00<0 $7,884,342 
Losses incurred........... 3,019,668 38.30 
Adjustment expenses...... 315,148 4.00 
;. | Sena pee 319,381 4.05 
General expenses.......... 3,719,801 47.18 
Ce ee non 510,344 6.47 
Underwriting gain......... 374,287 4.75 
Star 
Net premiums............. $2,179,571 
Losses incurred........... 844,286 38.74 
Adjustment expenses...... 92,565 4.25 
2 AE ER 107,257 4.92 
General expenses.......... 959,847 44.04 
RO, Bs. on co's ckoe 175,616 8.05 
Underwriting gain......... 128,907 5.91 
Federal Union 
Net premiums............ $ 835,083 
Losses incurred........... 320,002 38.32 
Adjustment expenses...... 32,167 3.85 
, Rs a ane 42,449 5.08 
General expenses.......... 344,619 41.27 
TRIE I i. ooo ce datas 95,846 11.48 
Underwriting gain........, 68,454 8.20 
: : Seaboard 
Net premiums............. $ 7 101 
Losses incurred...... 112,318 40.10 
Adjustment expenses...... 15,823 5.65 
WE a cankaOuavens Nace 13,838 4.94 
General expenses.......... 127,326 45.46 
Trading IGS 655 Fep0 0 ne 10,796 3.85 
Underwriting gain......... 6,772 2.42 
Thames & atainey 
Net premiums.........+... 658,184 
Losses incurred........... 237,377 36.07 
Adjustment expenses...... 3,765 57 
DE Make adna deseo 464% 28,232 4.29 
General expenses.......... 195,778 29.74 
+ Ul Se 193,032 29.33 
Underwriting gain......... 103,494 15.72 
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Great American’s 
1939 Operations 
GROUP STRONGLY ENTRENCHED 
Statements of Parent Company and Its 
Affiliates Presented by President 
William H. Koop 


1939 by the 
American 


Results of operation in 
nine companies of the Great 
Insurance group have been presented in 
William H. 
and the The 
panies, individually and as a group, are 
\mer- 


detail by President Koop 


board of directors. com 
in strong financial position, Great 


assets 


following liabili 


ican Insurance shows admitted 


of $49,963,042 and the 
ties Reserve for unearned premiums, 
$13,146,880; reserve for losses and loss 
expenses, $1,496,808; reserve for divi- 
dends, $733,500; reserve for all other lia 
bilities, $755,149; capital stock, $8,150, 
OOO; surplus, $25,681,304 

Among the assets are bonds $9,340,977, 
preferred and guaranteed stocks $8 ,4.32,- 
615, stocks of affiliated insurance com- 
panies $12,055,510, common stocks, $13, 
376,737. 

American Alliance 
and the following 
for unearned premiums, 
serve for losses and and loss expenses, 
$167,972; reserve tor dividends, $135, 
OOO: reserve for all other liabilities, 


assets $8,834,181 
liabilities reserve 
$1,909,764; re 


$107,500; capital stock, $3,000,000; sur 
plus, $3,513,926 
American National: assets $1,150,803 


Reserve 
stock, 


and the following liabilities: 
for all liabilities, $5,500; capital 
$500,000; surplus, $645,303. 

County Fire: assets $2,411,950 and the 
following liabilities Reserve for un- 
earned premiums $516,544; reserve for 
losses and loss expense $44,158; reserve 
for all other liabilities $50,000. 


Detroit Fire & Marine 


Detroit Fire & Marine: assets $4,009,- 
021 and liabilities as follows: Reserve 
for unearned premiums $827,848, reserve 
for losses and loss expense $88,746, re- 
serve for all other liabilities $64,481, cap- 
ital stock $1,000,000, surplus $2,027,946. 

Massachusetts Fire & Marine: assets 
$2,705,242 and the following liabilities: 
Reserve for unearned premiums $46,- 
158, reserve for losses and loss expenses 
$49,148, reserve for all other liabilities 
$39,704, capital stock $1,000,000, surplus 
$1,170,232. 

North Carolina Home: assets $1,254,- 


437. Liabilities, reserve for dividends 
$10,000, reserve for all other liabilities 
$4,500, capital stock $500,000, surplus 
$739,937. 


Rochester American: assets $4,043,418 
and the following liabilities: Reserve for 
unearned premiums, $827,848; reserve for 
losses and loss expenses $88,746; reserve 
for all other liabilities $55,000; capital 
stock $1,000,000; surplus, $2,071,823. 

Great American Indemnity: Assets 
$18,458,412 and the following liabilities: 
reserve for unearned premiums, $4,041,- 
236; reserve for losses and loss expenses, 
$7,247,922; reserve for all other liabili- 
ties, $816,912; capital $1,000,000 ; 
surplus, $5,352,343. 


Underwriting Exhibits 


stock, 


The underwriting exhibit for Great 
American Insurance is as follows: Net 
premiums written, $12,722,589; losses and 


claim expenses incurred, $5,869,292; ex- 
penses incurred, including taxes applica- 
ble to underwriting account, $6,587,508 ; 
trading profit, $265,788; add the decrease 
in unearned premium reserve, $141,097; 
gain from underwriting profit and loss 
items, $18,635; gain from underwriting, 
$425,521. 

For the affiliated companies the under- 
writing exhibit shows: Net premiums 
written, $2,328,531; losses and claim ex- 
penses incurred, $1,017,264; expenses in- 
curred, including taxes applicable to 
underwriting account, $1,125,332; trading 
profit, $185,935; add the decrease in un- 
earned premium reserve, $10,602; loss 


from underwriting profit and loss items, 


$1,211; 


gain from underwriting $195,- 


UNDERWRITER "> 








$26; underwriting gain, fire insurance 
companies, $620,846 
Indemnity Co. Underwriting 
Great American Indemnity’s under 
writing exhibit shows net premiums 
written $9,117,517; claim ex- 
penses paid, $4,608,386; increase in com- 


losses and 


pany’s estimate of funds required to 
liquidate all unadjusted claims, known 
and unknown, $363,138; expenses in- 


curred including taxes applicable to un- 
derwriting account, $3,768,085; trading 
profit, $377,908; add the deercase in un- 
earned premium reserve, $143,767; 
from underwriting profit and loss items, 
$50,265; vain from underwriting, 471,410; 
combined underwriting gain, $1,092,257. 

\fter taking into account the invest 
ment exhibit of all the companies in the 
group there is shown to be a combined 
investment income of $2,465,570 and a 
combined underwriting vain and invest 
ment income of $3,557,827. 


loss 


“Tide” Article on Campaign 
To Promote Profit Motive 


The January 15 issue of Tide, one of 
the leading interpretive journals in the 
field of advertising and marketing, 
published an article on the fight of stock 
insurance against consumers’ coopera- 
tives. Ilustratine the article were pho- 
tographs of Raloh W. Bugli, advertising 
manager of the London Assurance 
Group and Ray Murphy, assistant man- 
aver of the National Association of 
Casualty & Surety Executives. This 
timely article reviews briefly what com- 
panies and aeents are doine to combat 
the spread of cooperatives. Bernard P. 
Carter, well known Virginia arent, is 
prominently mentioned, and also. the 
Profit Motive Institute of California. 


HOME F. & M. DIVIDEND 
Directors of the Home Fire & Marine 
have declared a quarterly dividend of 50 
cents a share, payable March 15 to stock 
ot record March 5. 


UNIFORM MARINE ACT SOUGHT 


Canadian Board of Uadisietiine Work- 
ing to That End; C. M. Ormston 
Reelected President 


What the Canadian Board of Marine 
Underwriters is workfng for 
uniform marine 
Dominion, said President C. M. Ormston 
British 


now is a 
insurance act for the 


at the board’s annual meeting. 
Columbia has a good act, similar to the 
British act, he said, and he claimed the 
other provinces are in need of similar 
legislation. 
number of 


In Quebec, it was stated, a 
outdated provisions in the 
Quebee Civil Code are now expected to 
take the place of an insurance act. 

The most troublesome year in marine 
insurance underwriting since the World 
War was reviewed at the meeting of 
the C. B. M. U,, which is a branch as- 
sociate of the Montreal Board of Trade. 
Taxation of marine insurance resulted 
in considerable discussion. 

Mr. Ormston was reelected president, 
E. W. Shauffler vice-president and H. C, 
Beatty secretary-treasurer. 


BOSTON PREMIUMS OFF 10% 

Fire insurance premiums in Boston for 
the last half of 1939 totaled $2,526,236, 
compared with $2,794,659 for the last half 
of 1938. During the last six months of 
1939 the mutuals wrote $360,241, com 
pared with $420,653 the year before. In 
the first half of 1939 all companies wrote 
$2,629,477. These figures show a de- 
crease for the last six months of nearly 
10%. 


A. E. MURDOCK LOSES FATHER 

Secretary Arthur FE. Murdock of the 
North British & Mercantile Group suf- 
fered the loss of his father, Dr. Edward 
\. Murdock, last week at the age of 
86. Funeral services were held Sunday 
from the family residence in Spencer, 


Mass. 
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“BURGLARS: Please use rear entrance” 


says the sign on the porch of a boarded-up house, illus- 
trating the Alliance national advertising for February. 
But, the message points out, a homeowner who'd lock 
up the front of his home and leave the rear open, is 
no more foolish than the man who insures against fire 
and leaves himself open to loss from other hazards. 


The reader is reminded of the wisdom, protection and 
economy of the Extended Coverage Endorsement, then 


“Ask the a Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 

1600 Arch St., Philadelphia 

New York Office: 99 John Street, N. Y. 

209 W. Jackson Boulevard 


San Francisco Office: 


222 Sansome Street 
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Fireman’s Fund Keune 
Statement for 1939 


UNDERWRITING RESULTS GAIN 


Gross Assets on Market Value Are 
$42,657,000, Increase of $1,364,000; 
Premiums Written $15,798,000 
Fireman’s Fund underwriting opera- 
tions in 1939 resulted in a profit of $1,- 
400,000 as gain for 1938 of 
$1,070,000. The company’s policyholders’ 
surplus, based on actual market values 
on December 31, 1939, was $24,379,000 an 
increase of $560,000 over the 1938 figure. 
Gross based on actual market 
values were $42,657,000, an increase of 

$1,364,000. 

On the basis of the valuation formula 
preseribed by the National Association 
of Insurance Commissioners, policyhold- 
ers’ surplus amounted to $23,856,000 as 
against $23,336,000 for 1938. Gross assets 
on the same basis were $42,135,000 as 
compared to $40,811,000 for 1938. 

Total premiums written in 1939 were 
$15,798,000. Of this total, $8,346,000 was 
fire business, $4,803,000 was marine busi- 
ness and $2,649,000 was automobile busi- 
ness. 

Occidental, a member of the Fireman's 
Fund Group, wrote total premiums. in 
1939 of $1,141,000. Policyholders’ sur- 
plus, based on actual market values as 
of December 31, 1939, stands at $3,504.- 
OOO. Gross assets based on actual mar- 
ket values were $4,740,000 as compared 
with $4,538,000 in 1938. The year’s oper- 
ations resulted in a gain from under- 
writing of $14,000. Income from invest- 
ments amounted to $166,000. 


against a 


asscts 


Commercial Credit Finds 
Insurance Co. Necessary 


In presenting the annual report of the 
Commercial Credit Co. last week Chair- 
man A. E. Duncan spoke on the reasons 
for acquiring the Pennsylvania Indem- 
nity Fire of Philadelphia, now known as 
the Calvert Fire. The insurance com- 
pany’s capital has been increased to 
$1,000,000 and its surplus to $1,530,027 
through cash invested by Commercial 
Credit. Said Mr. Dunean in part: 

“For several years there has been an 
increasing necessity for the company to 
own and operate a fire insurance com- 
pany partly as a means for greater di- 
versification of its activities and so that 
the large amount of insurance avainst 
fire, theft, collision and accidental physi- 
cal damage to automobiles and other 
articles financed by the company and its 
subsidiaries could be more efficiently and 
economically handled.” 


Millers National Reports 
9.4% Premium Increase 


Premiums of Millers National in 1939 
amounted to $3,607,890, gain of $311,406, 
or 94%. Premium reserve is $3,138,032, 
gain of $340,770, or 12.2%. Assets are 
increased to $7,014,075, a gain of $329,- 
596, or 4.9%. Of these assets 88.8% are 
liquid assets convertible into cash on 
short notice. Contingency reserve of 
$800,000 is maintained, making actual lia- 
bilities $3,553,713 and actual surplus $3,- 
160,361. 


ALWIN W. STEDLER DIES 

Alwin W. Stedler, only son of William 
Stedler, resident vice-president in New 
York for the Insurance Field, died Feb- 
ruary 9 at the Lutheran Hospital, East 
New York, after a short illness. Mr. 
Stedler would have been 25 years old 
on February 11. He was born in Brook- 
lyn and graduated from the Brooklyn 
Technical High School. Later he studied 
electrical engineering at the Brooklyn 
Polytechnic Institute. After leaving 
school he was with the Royal-Liverpool 
Groups in the statistical department. 
About a year ago he joined the Home 
of New York in the reinsurance de- 
partment, where he was employed at 
the time of his death. 
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Springfield ay 
Premiums Increase 


ANNUAL STATEMENTS ISSUE 

Underwriting Results for Four Com- 

panies Show Trade Credit of Over 
$1,048,000; History of Company 

The annual financial statements of the 
Springfield Group of fire insurance 
companies, including the Springfield F. 
& M., Sentinel Fire, Michigan F. & M., 
and New England Fire, show an _ in- 
crease in premiums written in 1939 
amounting to $484,396 or a 3.32% increase 
over the 1938 total. 

Total premiums written by the fire 
companies were $15,081,101, divided as 
follows: Springfield $12,823,687; Sentinel 
$376,743; Michigan $1,504,733; New Eng- 
land $375,938. Increases by companies 
were Springfield $414.401; Sentinel $11,- 
825; Michigan $46,640; New England 
$11,530. 

Losses and Expenses Down 

Incurred losses for the four companics 
were $6,489,610, a ratio of 43.03% as 
against 46.69% for the year 1938. Ex- 
penses increased $173,931 over 1938, which 
on the increased volume of business, 
shows a ratio of expense to net pre- 
miums written of 50.85% as compared 
with 51.87% for the previous year. 

Unearned premium reserves show an 
increase of $403,997 or 2.68% of the 
premiums written. The total unearned 
premium reserves for the four companies 
now stands at $14, 560,905 as compared 
with written premiums for the year 1939 
of $15,081,101. 

Underwriting results for the year were 
favorable, these not being affected by 
conflagrations or catastrophes such as 
the hurricane of September 1938. After 
treating all underwriting items, the net 
result shows a total trade credit for the 
four companies of $1,048,753, an increase 
of $519,928 over 1938, and an_ under- 
writing credit of $644,756 as compared 
with $494,729 for 1938. Trade credit 
represents the actual difference between 
premiums written and losses and ex- 
penses incurred during the year, and the 
net underwriting credit represents such 
difference together with the change in 
the legal unearned premium reserve that 
the companies are compelled to carry. 

The reports show that 5.42% of the 
premium income reported represents the 
incurred taxes of the four companies 
amounting to $817,388. 

90th Anniversary of the Springfield 

A feature of this year’s report is a 
historical sketch of the organization 
since the organization of the parent 
company, the Springfield Fire & Marine 
Insurance Company, in 1849. Quoting 
President Bulkley: 

“The year 1939 marked the ninetieth 
anniversary of the Springfield Fire & 
Marine, the parent company. During 
the entire period its records attest to 
the earnest efforts and thoughts of suc- 
ceeding directors and officers that are 
necessary to the permanent success of 
any enterprise. Because of the sound 
judgment and courage of the men who 
have been charged with the conduct of 
the company since its organization in 
1849, it has been able to survive civil 
and world wars, depressions, hurricanes 
and conflagrations. Its progress has not 
been phenomenal. It has been wholly due 
to reasonable supervision and conserva- 
tive management that we are able to 
give you the results which we are pre- 
senting, together with a brief review of 
the company’s progress over so long a 
period. 

“The company was organized with a 
capital of $150,000 which was not all 
paid in until 1851. Its first statement 
did not show any surplus. Following 
the Civil War it had capital of $300,000, 
surplus of $80,214 and assets of $551,- 
319. At the time of the Chicago fire 
in 1871, with losses of $450,000, its cap- 
tial of $500,000 was almost wiped out, 
and in order to continue operations its 
stockholders contributed $325,000. Mis- 
fortune again followed in 1872 when the 
company was involved for $250,000 in 
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the Boston fire and a contribution of 
$150,000 was made. The courage thus dis- 
played gave the company much prestige 
and its affairs immediately took a turn for 
the better and continued to improve un- 
til 1906 when it suffered a severe loss 
of over $1,600,000 through the San Fran- 
cisco earthquake and conflagration. The 
company’s prestige was again augmented 
through former President A. W. Da- 
mon’s wisdom in paying these losses in 
full and without discount. 

“From that time until the real effects 
of the depression were felt following the 
World War, nothing occurred to hinder 
normal progress. However, the company 
could not escape the results of the 
financial debacle and its assets shrank 
from a high point of over 39 millions in 
1929 to 26% millions in 1934. Neverthe- 
less, during the five years which have 
elapsed since that time we have been 
making satisfactory gains and ended our 
ninetieth year with a $5,000,000 capital, 
$14,919,180 surplus and $35,005,895 assets 
for the Springfield Fire & Marine alone. 

“It is hard to realize that since the 
organization of the company it has writ- 
ten $414,598,157 in premiums; it has paid 
$209,056,039 in losses and has paid $179,- 
474,268 in expenses. These figures in 
themselves are impressive when you 
consider that the company started in 
1849 with a capital of only $150,000.” 


Total assets of the Springfield in- 
creased $1,550,789 and surplus gained 
$1,178,490. The Sentinel reports assets 


of $2,684,526 and net surplus of $1,240,593; 
Michigan, assets $4,439,094 and net sur- 
plus $1,662,594; New England, assets $2,- 
525,165 and net surplus $1,085,645. 


CALEDONIAN STATE AGENT 


J. Marshall Richardson has been ap- 
pointed state agent of the Caledonian 
and its affiliated companies to cover 
eastern New York and New Jersey. He 
was formerly secretary of Crehore & 
Richardson, Inc., of New York. In his 
new position Mr. Richardson will have 
his headquarters at 40 Clinton St. 
Newark. 





Executive Assistant Of 
Factory Insurance Ass’n 


FORRISTALL 


WILLARD H. 


To promote efficiency and better to 
correlate departmental activities both in 
the office and the field, the Factory In- 
surance Association of Hartford has 
created the new position of executive 
assistant and has appointed to fill it 
Willard H. Forristall. He will be in 
direct charge of the underwriting and 
the negotiation departments of the asso- 
ciation, reporting directly to Assistant 
Manager F. D. Ross, whose responsi- 
bilities include the direction of both 
these departments. 

Mr. Forristall is well equipped for his 
new work. First employed by the asso- 
ciation as a clerk in the underwriting 
department on January 27, 1919, he was 
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subsequently in 1926 made a traveling 
inspector in the field; in 1928 he was 
located at Buffalo as special agent and 
handled the inspection of the associa- 
tion’s risks in that area for a number 
of years. In 1935 he was recalled for 
duty at the home o ce as a supervisor 
in the negotiation department and in 
January, 1938, was appointed assistant 
superintendent of the underwriting de- 
partment. 


Pact With Auto Dealers On 
Repair Charges Is Approved 


General satisfaction is expressed with 
the voluntary agreement reached  be- 
tween the National Automobile Under- 
writers Association and the Automobile 
Merchants Association of New York and 
the Brooklyn and Long Island Motor 
Vehicle Association by which the deal- 
ers’ organizations will furnish a list of 
repair stations that will perform first 
class repair work on automobiles at rea- 
sonable rates. In return the insurance 
companies will recommend that work on 
damaged cars be done at these approved 
repair stations. 

The Automobile Claims Association of 
New York has played a leading part in 
the negotiation of this agreement which 
is expected to go far toward solving the 
problem of excessive costs for automo- 
bile repairs. If the plan works out sat- 
isfactorily in the New York metropoli- 
tan area it may be extended to other 
parts of the country. 

A similar arrangement was effected 
eight or nine years ago and was in op- 
eration until the NRA provisions ren- 
dered it illegal. For years one of the 
major difficulties of automobile insur- 
ance company adjusters has been the 
allegedly high charges for repairs on 
automobiles, adding unjustifiably to in- 
surance claims. Under the new arrange- 
ment, approved by the National Auto- 
mobile Underwriters Association, it is 
generally believed that sincere coopera- 
tion between insurers and dealers’ or- 
ganizations will result in benefit to as- 
sureds, insurance companies and_ the 
automobile business alike. 








Camden Fire Reports Large 


Gain in Premiums in 1939 


The ninety-ninth annual report of the 
Camden Fire shows that the company 
on December 31, 1939, had assets of 
$13,433,620. With capital of $2,000,000 
and net surplus of $4,121,087, the surplus 
to policyholders is $6,121,087. Premium 
income of the Camden last year in- 
creased $878,481 to $6,421,122. This strik- 
ing increase in business required an in- 
crease of $561,727 in the unearned pre- 
mium reserve which made the under- 
writing experience for the year end in 
a loss of $63,915, though the trade profit 
on a written basis was 734%. 

The unearned premium reserve is $5,- 
807,891. To the conflagration reserve 
was added $65,000, making a total of 
$165,000. The company also has a con- 
tingency reserve of $230,409, representing 
the difference between total values 
carried in assets for all bonds and stocks 
owned and total values based on Decem- 
ber, 31, 1939, market quotations. 


North River 1939 Figures 


The North River of the Crum & 
Forster Group reports, in its 118th an- 
naul statement, assets of $23,571,622 and 
surplus to policyholders of $16,060,178. 
Assets gained $584,791 last year and 
surplus $257,904. Unearned premium re- 
serve totals $6,070,084, an increase of 
238,190 over: 1938. Loss reserves of 
$1,009,585 are also slightly higher. Cash 
assets are $3,450,091 and United States 
Government bonds holdings are valued 
at $6,583,182. 


BANDELIN WITH NAT'L F. & M. 

Harry Bandelin, formerly with the 
William Sohmer agency and the Hart- 
ford Fire, has joined the National Fire 
& Marine in New York. He is assistant 
to Alfred H. Stappert, supervisor of the 








metropolitan and suburban departments. 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


GLASS INSURANCE 


A LOYALTY 


GROUP REPLACEMENT 


Boarded up show windows 


have no sales promotion value! 


LOYALTY GROUP offers its agents and brokers 


the broad 


COMPREHENSIVE GLASS POLICY 


plus ability to effect replacements promptly 


backed by 


over sixty-five years experience. 





FIREMEN’'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


The Girard Fire & Marine Insurance Company 
Nafional-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters e Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 


The Metropolitan Casualty Ins. Co. of N. Y. 


Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B.C, 
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North Recommends Preparation 
Against All Possible Attacks 


\ forecast and a warning were con 
tained in the address of H. P. North, 
assistant director Business Development 


Office, before the meeting of the Fire 
Underwriters Association of the Pacific 
in San Francisco last week. He declared 
that there is little reason to believe that 


any industry operated on a nation-wide 
as it were the public's 
immune to legislative 

reaction of public 


basis and serving 
welfare, should be 
enactments or the 


opinion that have been applied to other 
great quasi public enterprises 

He then reviewed some railroad and 
private power industry history and con 
tended “that if along through the years 
preceding the attacks that were made 
on these two national public service or- 
vanizations they had used their best 
efforts to keep their hands clean, they 


would have been in far better position 
to stem the tide 

There is no reason to believe that 
the fire insurance industry shall at some 
time in the future escape the same 


searching inquiries that have been made, 
and are at the present time being made, 
of similar inieetelas, If this inquiry 


MRS. C. F. SHALLCROSS DIES 


Funeral Services Today for Wife of 
United States Manager of North 
British & Mercantile 


Funeral services will be held at 10:30 


o'clock this morning at the family resi 
dence, 131 East Sixty-sixth Street, New 
York City, for Mrs. Cecil Fleetwood 
Shallcross, wife of United States Man- 
ager Shallcross of the North British & 
Mercantile. Interment will be private. 
She died suddenly of a stroke at Phoe- 
nix, Ariz., on February 10, Mr. and 


Mrs. Shallcross had arrived in Phoenix 
early last week, intending to remain a 
few days and then proceed to San Fran- 
cisco, 

Mrs. Shallcross before her marriage 
was Miss Laura Post, daughter of that 
distinguished insurance executive, the 
late Charles Henderson Post, United 
States manager of the Caledonian, and 
the late Mrs. Post. Mrs. Shallcross 
is survived also by her daughter, Mrs. 
Beekman Pool, and her son, John Shall- 
cross. 

Supreme Court Denies U. S. 
Funds of the Moscow Fire 

The United States Supreme Court on 
Monday refused to permit the Federal 
government to recover $1,080,399 left 
in this country by the Moscow Fire 
after the establishment of the Soviet 
regime in 1918. After the United States 
branch of the Moscow Fire was liqui- 
dated the Soviet claimed funds left here 
after all domestic debts were paid. Rus 
sia later handed over its claim to the 
United States in partial settlement of 
debts owing this country. The Federal 
claim was opposed by foreign creditors 
of the Russian company and New York 
State Courts held that the United States 
has no valid claim to the residue funds 


APPLETON & COX, INC., CHANGES 
Appleton & Cox, Inc., of New York, 


inland and ocean marine underwriters, 
announce the following changes in their 
field agents. Wilson Pollack has been 


transferred from the Minneapolis to the 
Indianapolis office 


Henry C. Bornkamp is being trans- 
ferred to the Kansas City office, where 
he will travel Iowa and northern Mis- 


3ornkamp was formerly as 
sociated with the Indianapolis office 
Guy Egbert, who was formerly in the 
Chicago office, will be in charge of the 
Minneapolis office 


souri. Mr. 


Critchell, Miller, Whitney & Barbour, 
Chicago, has named Robert E. Davis 
special agent for its Chicago and sub 
urban department. He has been doing 


underwriting and promotional work. 
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NEW FINANCE INSURERS 





Midwestern Fire & Marine of St. Louis 
Starts Business; Washington F. & 
M. Being Organized 


The Midwestern Fire & Marine, with 


started tomorrow in the State of Cali $200,000 capital and $100,000 surplus, has 
fornia or throughout the nation, what commenced to write automobile fire and 
impression do you believe a full report — theft and collision coverages. in Mis- 
of our business would make upon the — souri. The company, organized late last 
public ? year, is owned and controlled by the 

Points to Be Watched same interests that own the Securities 


carefully Investment Co. of St. Louis, one of the 
production cost of the things oldest automobile finance concerns. 
connection with The new fire company for the time 
this growing tendency about which, in“ heing will confine its operations to auto- 
my opinion, we should be concerned.” mobiles financed through the Securities 
Mr. North then dwelt upon the neces Investment Co. While the Securities 
sity for company solvency, wisdom of — has a branch office in Nashvillé, “Tenn., 
charging no more than is needed to — the Midwestern will not operate in that 
maintain that condition, consideration of — city. At present it is licensed only in 
the large number of people who get Missouri. 
their living from the fire insurance busi 
ness and what they in turn contribute 
toward its well-being. He continued: 


“Today many people look 
into the 


they buy, and it is in 


As has been reported the Industrial 
Bank & Trust Co. of St, Louis is also 


“The good deeds of our business de organizing a new fire insurance com 

. > , ae . lachi 
serve the applause that is seldom heard Pa" to be known as the Washington 
ire & Marine to insure automobiles 


largely because of our failure to acquaint C 
Industrial Bank 


the public with them. The errors we that are financed by the 

we A, can and should be corrected. If & rust Co, and the real estate mort- 

it be the millenium about which | am 

speaking, then let us not be content 

until that state has been reach, or at 

least that each of us has made our full 

individual contribution to that end.” 
INTER-OCEAN RE. FIGURES In a talk on the special agent as a 
The Inter-Ocean Reinsurance of Cedar salesman, John A. Soderberg, special 


Ranids reports admitted assets of $5, agent for Continental Insurance’ in Se- 
795,196 as of December 31, 1939. The attle, made these observations. when 
unearned premium reserve is $3,260,07] speaking last week before the. annual 


and the loss reserve $309,633. With cap- meeting of the Fire Association of the 
ital of $500,000 and net surplus of $1,- Pacific: 

615,947 the surplus to treaty holders is “Sales problems of field men outside 
$2,115,947, a small gain over a year ago. organization ranks should not require 


the same degree or type of salesmanship, 


HAMILTON FIRE ELECTIONS as the standards under which they op- 
The Hamilton Fire has elected C. C. erate concern only the interest of the 
Coleman of the Union County Trust individual company which they repre- 
Co. of Elizabeth, N. J., as a director. sent. Our methods differ in that thev 
C. D, Bogert was elected vice-president — must conform to those regulations which 


we have voluntarily assumed through or- 
ganization because we hope that the ob- 


of the Hamilton He is also a vice 
president of the National Fire & Marine. 





ANCIENT IN YEARS...MODERN IN METHOD. .. PROGRESSIVE IN SERVICE 


The best advertisement an agent can present to his client 
in addition to his Company's report of sound financial 
standing, is the 
and equitable 
help to the 


Company's reputation for prompt 
definite 


assured in solving his insurance problems 


settlement of claims as well as 





Through Peace and 
Wars Since 1720 


Royal Exchange Group 


Edward W. Elwell, United States Manager 





Royat ExcHaNGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE Corpe., LTD. 


111 JOHN STREET, NEW YORK 








Central of Baltimore 


Marks Diamond Jubilee 


Organized shortly before the close 
of the Civil War the Central of Bal- 
imore is this year observing its dia- 
nond jubilee. As the first feature of 
the celebration the junior board of di- 
rectors gave a dinner at the Mer-! 
chants Club in Baltimore which was 
attended by the officers and employes. 
Representatives of the various 
branches of the business spoke. One 
of the features of the dinner was a 
ledge signed by every member of the 
company and which was presented to 
Charles H. Roloson, IJr., president. 


The pledve set forth that the em- 
sloves were not content to observe 
the anniversary with a mere inter- 


change of coneratulatory expressions 
but are determined to make the an- 
niverstry year pre-eminent in the life 
and growth of the company. 








gaged by the bank. That company is 
also to have $200,000 capital and $100,000 
surplus. 


Two Salesman Types Among Special 
Agents Described by Soderberg 


servance of these regulations will be for 
the betterment and stability of the en- 
tire business. We believe there is ja 
definite public interest which can_ best 
be served by maintaining certain levels 
of operation through organization to in- 
sure a high standard of quality and 
service. 

Mr. Soderberg laid much emphasis on 
the value of extensive knowledge of in- 
surance, continuing: “Among our Board 
fieldmen we find two types of salesmen. 
The first may be classified as those who 
pursue the expedient method of business. 
They trade upon the observance of rates, 
rules and regulations by the majority so 
that as non-conformists they can secure 
an unfair advantage as to price, form 
or commission. The expedient method 
of doing business is not conducive to the 
development of salesmanship. By com- 
parison the winning of lines in hard 
competition with the tools with which 
we are equipped is the greatest devel- 
oper of those things necessary for sales- 
manship: character, self-confidence and 
ability to work. 

Tomorrow’s Leaders 

“If we stop to analyze these two types 
of salesmanship we realize that the sec- 
ond type is the one to which we should 
all aspire. What greater pleasure can 
this business bring than the sincere be- 
lief that our accomplishments are a re- 
sult of our own efforts and ability in 
such a manner as to gain the re spect of 
the parties with whom we are doing bus- 
iness ? 

“Ts it not logical, 
who aspire for favorable recognition, 
success and position, should acknowl- 
edge and train ourselves in the methods 
through which our business has and will 
continue to prosper? Tomorrow’s lead- 
ership will be picked from the men who 
support these fundamentals today. 

“Experience has shown that those men 
who operate on an ethical basis may he 
slow in their climb but their position 
wherever it be is adequately secure. 
They are taking a long range sight on 
their position in business. They are 
building unon a firm foundation. 

“As we look into the future we can see 
little to relieve the competitive pressure 
without changes within our own busi- 
ness. Agents should concentrate on the 
improvement of their services to policy- 
holders with increased emphasis on sup- 
plemental coverages and allied lines. To- 
morrow’s pursuit of business may be 
more dif'cult than that of today. We 
must build soundly for this probable fu- 
ture. Never before has there been more 
need for clear reasoning and construc- 
tive analysis of the special agent’s sales 
problems. Our business will bring little 
success to those not trained in sales- 
manship.” 


therefore, that we 
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STATEMENT— DECEMBER 31, 1939 


ADMITTED ASSETS 


Cash in Banks and Trust Companies ..... 
United States Government Bonds ...... P 
All other Bonds and Stocks .......... 
ee ee 
Premiums uncollected, less than 90 days due. . 
Reinsurance Recoverable on Paid Losses . . 

Other Admitted Assets ............. 


LIABILITIES 


Capital Stock (3,000,000 Shares @$5 Par Value Each) . . 
Reserve for Unearned Premiums ........ 
Ss nk kk oe eee ie 
SS i be gen! ae OM, gag 
Reserve for Miscellaneous Accounts ...... 
Funds Held under Reinsurance Treaties ... . 

ES: hor So ak ace 6-8 « aS 


NOTE: In accordance with Insurance Department requirements— 


Bonds are valued on amortized basis. 


$ 15,295,880.95 
10,753,105.49 
86,911,891.37 
300,000.00 
8,353,236.18 
1,021,060.43 
420,923.52 





$123,056,097.94 


$ 15,000,000.00 
48,121,615.00 
6,190,596.00 
2,350,000.00 
848,768.58 
173,600.52 
50,371,517.84 





$123,056,097.94 


Insurance stocks of affiliated companies are carried on basis of pro-rata share of 
Capital and Surplus. All other securities at Market valuations. 


Securities carried at $3,130,503.00 and cash $50,000.00 in the above Statement are 


deposited as required by various regulatory authorities. 





Strength «» Reputation «» Service 
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National Ass’n Launches New Plan 


To Aid Agents 


The National Association of Insurance 
Avents this last week took definite and 
far-reaching steps to coordinate and in- 
tensify its efforts to support the profit 
motive in this country and the middle- 
man in insurance and other lines of busi- 
ness. Through the American Agency 
Bulletin the association is now furnish- 
ing local agents with additional weapons 
to assist them in their contacts with 
clients, prospects and the general pub- 
lic. The Bulletin has started publication 
of a four-page insert supplement in color 
entitled “Profit and Progress,” which 
will supply producers and others with a 
large amount of valuable, general in- 
formation on free enterprise and the 
profit motive, the American way of busi- 
ness. 

General Counsel Walter H. Bennett, 
in explaining this new venture, says: 

“‘*Profit and Progress’ is one impor- 
tant step in the education of the public. 
It is ‘devoted to the fundamental prin- 
ciples of American business and sound 
insurance. It seeks to present in a 
simple, non-technical, practical form that 
the average business man and others 
can readily absorb and quickly under- 
stand the problems and the Svcnes con- 


Brooklyn Brokers to Hold 


Life Insurance Forum 


The next regular monthly luncheon 
meeting of the Brooklyn Insurance Brok- 
ers Association is to be held at the 
Hotel Bossert, Wednesday, February 21. 
The program has been arranged in the 
nature of a forum and discussion on the 
subject of life insurance as it applies 
to the broker. 

A panel of four well qualified life insur- 
ance men, consisting of Jerome Siegel, 
Prudential; Edward Gunther, Connecti- 
cut Mutual; Carl Haas, Union Central 
and Harry Heiblum, Guardian have been 
selected to discuss this subject and to 
answer questions that will arise during 
the discussion. 

As a large attendance is expected, all 
brokers and insurance men desiring to 
attend the luncheon at 12:15 or the 
forum which will begin promptly at 1:30 
and conclude at 2:30 are advised to com- 
municate with N. Lee Colin, 186 Joral-- 
man Street, Brooklyn, for reservations. 


Woodward Agency Party 


The Woodward Agency, Inc., of Nia- 
gara Falls, N. Y., held a party last Fri- 
day evening at the Red Coach Inn, at- 
tended by a number of company execy- 
tives. There were twentv-seven at the 
banquet, with Charles Woodward off:- 
ciating as toastmaster. All members of 
the firm were present, including Ransom 
Rice and Robert Stevens. 

Among executives present were Vice- 
President Harold C. McAllister of the 
New Hampshire Fire, Assistant U. S. 
Manager H. W. Miller of the Commer- 
cial Union, Secretary LeRoy T. Brown 
of the America Fore Group, Secretary 
James Hitchcock of the Insurance Co. 
of North America, and C. W. G. Bailey 
of the Ocean Accident. 








in Public Relations 


fronting them as business men and as 
Americans; what the real issues are; 
what they can and should do about 
them. It will attempt to ‘pierce the haze 
of propaganda and penpoint philosophy’ 
unleashed by those groups seeking to 
revolutionize our traditional way of life 
and destroy those principles of business 
for profit, individual initiative and free 
enterprise which have long been the 
bulwarks of our economic existence. It 
will provide fact and inspiration for 
those who have faith in our system.” 

Response to this new move has been 
favorable. The plan is to furnish agents 
with extra copies of “Profit and Prog- 
ress” for distribution to property own- 
ers and early this week orders for hun- 
dreds of copies had been received at 
national headquarters in New York. 

With the trend of government inva- 
sion of American business becoming 
more pronounced and with organized 
consumer groups attacking the position 
of the middleman the National Associa- 
tion feels that nationally coordinated, in 
addition to state and local, efforts should 
now be made to help insurance producers 
fight successfully the dangers confront- 
ing him. 





N. J. AGENTS HEAR KIETZMAN 


Leo E, Kietzman, assistant secretary 
of the American of Newark, spoke on 
fire insurance sidelines and consequential 
coverages last night before the rural 
agents’ forum at Clinton, N. J. He will 
also address the forum scheduled for 
next Tuesday evening at the Cochran 
House in ak N. J. The March 
forum will be held as a feature of the 
mid-year meeting of the New Jersey 
Association of Underwriters at the Essex 
House, Newark, March 7-8. 


A. M. WEBB DIES AT 77 

Armstead M. Webb, 77 years of age, 
who was engaged in insurance brokerage 
in Baltimore, died February 5 at the 
Union Memorial Hospital. He had been 
ill for several weeks. Mr. Webb became 
connected with insurance years ago 
when, after graduating from college, he 
became associated with his father. He 
operated the business up to the time of 
his death. Mr. Webb was prominent 
in church affairs and served as secretary- 
treasurer of St. Mary’s Protestant 
Episcopal Church for about forty years. 


MARKS 28TH ANNIVERSARY 


McCrory, Armstrong & Waters, Inc., of 
Jacksonville Today One of Leading 
Agencies in South 

McCrory, Armstrong & Waters, Inc., 
of Jacksonville, Fla., one of the leading 
insurance 0 ces in the South, is cele- 
brating its twenty - eighth anniversary 
this month. The office was organized 
by W. Malcolm McCrory as a one-man 
agency. He is now chairman of the 
board. V. J. Armstrong, president, 
joined the agency after it had been in 
business a year, and J. B. Waters, vice- 
president and secretary, became associ- 
ated with it in 1920. The agencey’s pres- 
ent name was adopted in 1933. 

The agency today occupies almost an 
entire floor of the Barnett National Bank 
Building in Jacksonville. Making friends 
and newspaper advertising are two of the 
several elements in Mr. McCrory’s for- 
mula for success. Companies represent- 
ed now include the following: 

Aetna Fire, American Equitable, 
American of Newark, Royal Exchange 
for marine; Dixie Fire, Fidelity-Phenix, 
Fireman’s Fund, Glens Falls, Hartford 
Fire, Hartford Steam Boiler & Inspec- 
tion, Home of New York, Insurance Co. 
of State of Pennsylvania, Pacific Fire, 
Rhode Island, Royal, Springfield F. & 
M., Travelers Fire, Twin City Fire, 
World F. & M., John Hancock Mutual 
Life and Standard Accident. 


BROKERS PROTEST HOLC ACTION 





Brooklyn Ass'n Ask N. Y. Dep’t to Ex- 
press Itself on HOLC Control of 
Risks on Mortgage Extensions 

President J. I. Fries of the Brooklyn 
Insurance Brokers Association has ad- 
dressed a letter to Insurance Superin- 
tendent Louis H. Pink of New York 
protesting against the recently enacted 
amendment to the Home Owners’ Loan 
Corporation act, which relates to the 
extension of of mortgages and provides 
that mortgagors may not secure insur- 
ance through their own representatives. 
On mortgage extensions the HOLC han- 
dles placing of the coverage. 

Mr. Fries believes that the procedure 
“constitutes an unwarranted intrusion 
upon our opportunities to obtain business 
that we are legally licensed to solicit.* * * 

“We subscribe to the principle that 
the supervision of insurance should lodge 
itself with the state, and that any in- 
trusion upon such powers and responsi- 
bilities should be strongly opposed by 
the state. 

“We note that in some instances In- 
surance Superintendents and Commis- 
sioners in other states have already ex- 
pressed themselves on this subject. It 
may be argued that the nature of their 
statutory laws has given them the means 
to do so and that New York law does 
not so provide. On the other hand, we 
believe that in past years the State of 
New York through its Insurance Depart- 
ment has expressed itself in the matter 
of ‘foreign’ life insurance companies who 
evade New York laws by using the mails 
in lieu of legal entry into the State of 
New York. By the same token, in a 
situation of this character, even though 
the statutory law is not involved, the 
Department should express itself on be- 
half of so large a group of its respon- 
sible and law-abiding citizens.” 





Crum & Forster N. Y. Premiums 


Companies in the Crum & Forster Group have reported the following premiums 
to the New York Board of Fire Underwriters as received in New York City durin: 


1939: 


Company New York City Brooklyn 2 ©. 
OEE CEP TOT ET ECR $118,272 $44,359 $4,939 
eee. Re as: 345,011 98,233 6,814 
Plows Fite sss ckans anus acees es a area 12,424 6,679 3,218 
ee ee ee 43,451 8,139 872 
PER err errr tere 36,040 19,442 177 
DD OEE COE E CL er ee 6,314 1,818 170 
IIE EMO So Lacs oseda sep wekind trac 99,715 41,791 2,450 
CR ONE on och ee padeninn 42,588 16,362 1,610 


Ohio Agents’ President 
On Proposed Fire Policy 


Contrary to report, the board of trus- 
tees of the Ohio Association of Insur- 
ance Agents has not gone on record as 
opposing the new fire insurance policy 
recommended by the National Associa- 
tion of Insurance Commissioners, Wil- 
liam A. Earls of Cincinnati, president of 
the organization, said in his address be- 
fore the annual meeting of the Toledo 
Association of Insurance Agents. 

He devoted the major portion of his 
address to the subject of the proposed 
new policy, recommending its careful 
study, and made a strong plea for com- 
panies and agents to agree among them- 
selves before carrying any issue to the 
public. Mr, Earls said: 

“Maybe some of its clauses are the 
work of medicine men in days gone by. 
But it seems to me that this old policy 
which we still call the new New York 
Standard has been under the care of a 
pretty good physician who has renewed 
its vitality and cured its ills from time 
to time with the medicine of added ex- 
clusions to broaden its provisions as 
modern needs dictated. It now appears 
that the form is ready for the services 
of a skilled and reliable surgeon.” 

Presenting objections to any policy 
change, he expressed understanding of 
company reluctance to make the change 
on account of innumerable court inter- 
pretations of the present policy, and on 
the other hand, he recognized the need 
to rid the contract of so many restric- 
tions and antiquated clauses. 

“To sum up,” he said, “in my opinion 
some changes are inevitable. Uniformi- 
ty is greatly to be desired, and while 
difficult of attainment there seems to be 
more hone for it in this case than where 
agency laws are concerned.” 


Rochester ar hiaieiiiias 


Fire Insurance Course 

The Underwriters Board of Rochester, 
N. Y., met Wednesday noon at the 
Chamber of Commerce to discuss pend- 
ing legislation at Albany and arrange 
final details for the class on fire insur- 
ance which started yesterday. 

Seven lectures are included in the new 
fire insurance course, classes being held 
each Thursday, with the exception of 
Washington’s birthday, from 5 to 6 
o'clock in the Chamber of Commerce 
The course costs $3. Lecturers include 
Theodore M. Childs of the Rochester 
Board; Follett L. Greeno, also a Ro- 
chester agent; Robert E. Forrester, man- 
ager of the Fire Companies’ Adjustment 
Bureau, and some fieldmen to be se- 
lected. The educational committee of 
the Rochester board includes Roy A. 
Duffus, chairman; Samuel P. Connor, 
George J. Cleary, Wm. B. Fleckenstein, 
Frank O. Hayes and Messrs. Childs and 
Greeno. 





DONICA ON INLAND MARINE 

J. Homer Donica, assistant manager, 
inland marine department, America Fore 
Group, spoke before the Monmouth, N. 
J., County Agents Association at their 
meeting Thursday, February 8, at the 
Twin Oaks Hotel, Spring Lake. Mr. 
Donica in his talk took the assembled 
agents through an average town, point- 
ing out the vast possibilities existing on 
every hand for the writing of inland 
marine coverages. Agents in attendance 
at the meeting were urged to give care- 
ful consideration to the promotion of the 
inland marine lines, Mr. Donica stress- 
ing that agents could expect a premium 
income increase from that source. 





LOGUE BROS. SPECIAL AGENT 


Logue Bros. & Co. of Pittsburgh have 
appointed Robert E. Petrie as special 
agent to succeed Edward A. Logue, who 
has resigned to join the Insurance Co. 
of the State of Pennsylvania. Mr. Petric 
has been with the agency eleven years 
in the five department. 
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State Insurance Tax 
At New All-Time High 


SUPERVISORS ALLOWED 4.68% 





United States Chamber of Commerce 
Shows Amount Collected in 1938 
Was Almost $107,000,000 


Again the Chamber of Commerce of 
the United States, Depart- 
ment, has published its annual tabulation 


Insurance 


of special state insurance taxes, licenses 
and fees for 1938, that being the last 
vear for which returns are available. The 
amount is at a new all-time high of $106,- 
978,889, and the amount spent for state 
Insurance Department supervision was a 
shade more than $5,000,000—4.68%—a lit- 
tle less than in 1937. The information 
is furnished in Insurance Bulletin No. 50 
and contains a number of facts concern- 
ing these taxes and fees as well as the 
national chamber’s position regarding 
them. In sixteen states certain local 
taxes are levied, the amount of which 
is not known and therefore could not be 
included in the current tabulation which 


is reproduced here. 


Expenses Spent for 





Total of Ins. Super- 
Collected Dept. vision, % 
BRR cseadas $1,076,976 $25,394 2.36 
Caer 229,498 15,362 6.69 
MEE, cccesitee 707,758 22,673 3.20 
OO PRs 7,737,975 228,257 2.95 
TR. wecorewe 831,886 25,822 3.10 
Ce «ee aas 3,741,282 128,135 3.42 
Se 299,300 8,620 2.88 
EM declan 880,929 30,000 3.41 
Pee eladeres 1,112,537 42,263 3.80 
Sh. ticeheratuaare 1,337,737 22,000 1.64 
MMO cevses 390,150 12,716 3.26 
ea 7,337,186 619,538F 8.44 
ek canwhae 2,176,125 76,734 3.53 
lowa 1,848,714 41,054 2.22 
ee 1,182,151 40,842 3.45 
ly: sds oateie 1,336,185 93,886 7.03 
a -ssvew eee 1,120,068 25,0004 2.23 
a 663,281 32,319 4.87 
| pee 1,361,980 79,948 5.87 
SN. cn aeacne 4,879,040 346,877 7.11 
Seer 3,947,826 73,873 1.87 
Minn 2,054,098 50,407 2.45 
Se 787,496 13,350 1.70 
SPP 2,884,633 146,619 5.08 
_ re 359,363 18,932 5.27 
_ Gea 712,329 61,826 8.68 
 cinns ee 75,354 5,000 6.64 
sree 462,168 22,807 4.93 
ep re 4,777,599 225,568 4.72 
i ae J 9,885 4.63 
B.. F. asscow 29,00 987,453 5.71 
N.C Bie aa 1,963,484 59,088 3.01 
Se 268.484 16,430 6.12 
Ohio 6,881,246 137,195 1.99 
PES 1,041,861 25,614 2.46 
eee 845,891 43,697 5.17 
Dee. os ct. 7,508,431 336,116 4.48 
A eee: yy, Sree cae 
a ee ae 928,881 40,636 4.37 
i Me esas 314,840 21,070 6.69 
Tenn 1,641,806 81,935 4.99 
Texas 3,619,971 409,250 11.31 
Utah 407,308 8,154 2.00 
.. 3a 362,561 8,402 2.32 
| eee 1,777,156 100,496 5.65 
a 1,513,872 96,964 6.41 
SS Seer 917,204 12,000* 1.3) 
TS 2,268,507 73,713 3.25 
MG: os iene 209,651 4,561 2.18 
Totals: 
.. eee $106,978,889 $5,008,481 4.68 
SIO © wine eis 103,281,169 5,262,842 5.10 
i ee 98,000,856 4,946,553 5.05 
.. reer 98,645,501 4,767,465 4.83 
in, Ee 81,208,674 4,381,687 5.39 
i. eo 81,375,674 4,114,884 5.05 
. a 89,482,511 4,286,341 4.79 
a. Oe 95,484,540 4,405,669 4.6) 
i etree 99,333,007 4,416,971 4.45 
en ee 99,991,472 4,246,798 4.25 
in, Oe 92,178,971 3,956,708 4.29 
Pe 6.66 ks 84,563,075 3,521,644 4.16 
a. eee 79,634,512 3,140,445 3.94 
> re 72,839,721 2,661,317 3.65 
tee 67,731,570 2,513,467 3.71 
ee 59,741,829 2,314,565 3.87 
. aan 53,015,799 2,323,889 4.37 
+ Estimated, 
t Insurance, banking and insurance depart- 


ments combined. 
Chamber’s Position 


_ “Special state taxes now levied on pol- 
icyholders through insurance companies 
should not be considered as a source of 
general revenue, but should be reduced 
to the total in each state which will ade- 
quately support such state’s department- 
al supervision and a uniform principle 
of taxing insurance should be adopted 
throughout the states and should exclude 
all other taxation in the states excepting 
on tangible property. Identical taxes 
should be levied upon state operated in- 
surance funds in fields where insurance 
coverage is available from private com- 
panies, which are taxed.” 


HARRY C. BREARLEY DIES 





Writer and Public Relations Expert, 
Formerly With National Board, 
Passes Away in San Diego 
Harry Chase Brearley, well known 
author, newspaper man and public re- 
lations expert, died February 11 at San 
Diego, Calif., of heart disease. He was 
69 years old. His widow survives. Mr. 
Brearley was for some years active in 
fire insurance and organized and was 
first head of the public relations depart- 
ment of the National Board of Fire Un- 
derwriters. He served with the board 
from October, 1916, until February, 1921, 
and was the author of “Fifty Years of a 
Civilizine Force, the History of the Na- 
tional Board of Fire Underwriters,” 
which book is still widely read. Later 
he handled advertising and publicity for 


CAMDEN FIRE ELECTIONS 





E. E. Shumaker New Director; Hover 
Assistant Secretary; To Construct 
Annex to Home Office 
Election of a new director, new as 
sistant secretary and construction of an 
annex to its home office building ar« 
announced by the Camden Fire Insur- 
ance Association of Camden, N. J. E. E. 
Shumaker, former president of R.C.A.- 
Victor Talking Machine Co., is the new 
director. He is now president of ERPI- 
Classroom Films, Inec., of Long Island 

City. 

Ralph Hover, new assistant secretary, 
has been with Camden Fire since 1930, 
serving as manager of the inland marine 
denartment for the past five years. 

Camden Fire’s new home office annex 
will occupy a lot 71 x 71 feet at the 


Andrew W. Pardew President 
Of Pittsburgh Agents’ Ass’n 


Andrew W. Pardew of William W. 
Flanegin & Co. was elected president 
of the Pittsburgh Association of Insur- 
ance Agents at its monthly meeting Feb- 
ruary 13. He-has served the association 
as vice-president for two years and will 
fill the unexpired term of the late Presi- 
dent James W. Henry. 

Wallace M. Reid presented an extend- 
ed report on the activities of the local 
board placement committee of the asso- 
ciation. The mutual competition com- 
mittee report was given by Raymond A. 
Tucker. Following the report of Charles 
A. Reid for the solicitation practices 
committee, the members gave unanimous 
approval to the proposed activities of this 
committee. 


corner of Fifth Street and Taylor Ave- 
nue, adjoining and connecting two build- 
ings now used. It will be two stories 
and basement, the exterior matching the 
present buildings. The additional struc- 








the Glens Falls and some other compan- 
ies through the Brearley Service Organ- 
ization of New York. 

Mr. Brearley was born in 
son of the late William Henry 


bile department which now occupies 
space in a rented building at Fifth and 
Market Streets. 

The annex will 


Detroit, a 


srearley, include a new board 





one of the founders of the American ture will provide room for the automo- room of modern style, private offices for 
Newspaper Publishers Association. Asa = —— — , = eee all officers and department managers 
young man he worked on the Detroit New York representative of the Export- and an enlarged printing department 
Evening News and Detroit Journal. ers and Importers Journal, and. urtil It will be soundproofed throughout. Con- 
Later he was successively manager in 1914, secretary and treasurer of the struction will begin about March 1 and 




















eastern Michigan for the Mutual Life, Search-Light Library. wil! be completed early in the Fall. 
——EE a re rw — ee 
on . IE e 
USWLAMCE \D/UUP adds another year to a long and 
=z 


Newark New Jersey 


honorable succession. Sound 
and progressive policies of operation implemented by loyal and competent 
agents are reflected not alone in increased premiums, reserves, surplus and 
assets, but in the prestige fostered by a recognition of broad public policy 


and services above and beyond the obligations of their contracts. 











Cfinancial Statements December 31, 1939 
Admitted Assets 


United States Government Bonds. $ 5,467,520.51 


Columbia Dixie 


$ 964,237.84 


Bankers 
$2,191,190.08 


American 
$ 617,352.10 


Other Bonds and Stocks.......... 15,128,262.10f  2,398,312.84 1,659,951.71 809,717.37 
Real Estate (Company occupied).. — 3,138,750.79 ° $2,901.54 280,000.00 
Real Estate (All other)........... 791,136.24 111,178.39 ° 36,494.56 
First Mortgages 

(inewted Oy FFB). cs 0.000% 807,651.92 453,486.25 ° ° 
First Mortgages (Other)......... 805,981.10 242,377-94 2,750.00 13,098.89 
Cash in Banks and on Hand....... —_ 2,692,100.53 805,914.87 179,520.19 173,672.81 


Premiums in course of collection 
(Not over 3 months due)....... 
Other Admitted Assets........... 


156,896.78 
31,022.48 


1,191,675.00 170,958.52 
45,590.95 9,035.65 
$30,732,823.42(a) $7,439,726.32(b) $3,047,280.54(c) $2,110,329.90(d) 


1,726,353-66 
175,066.57 





Liabil ities 





Reserve for Unearned Premiums. . $12,464,817.54  $2,137,374.00 $ 528,282.51 $ 263,517.68 
Reserve for Losses.............. . -2,0$1,379.62 2,866,412.00 49,900.62 24,389.81 
Reserve for Taxes............... 470,000.00 99,859.94 21,000.00 12,500.00 
Reserve for all other Liabilities. . . 748,388.34 274,112.27 5,943-55 2,574.41 
Voluntary Reserve.............- 300,000.00* 561,968.11 ° ° 
oo RAR eenE rey Serine 33343,740.00 800,000.00 1 000,000.00 1,000,000.00 
TOR i aacen ccc cscs so teusece 11,354,497-92 700,000.00 1,442,153.86 807,348.00 
$30,732,823.42  $7,439,726.32  $3,047,280.54 — $2,110,329.90 


* Special Reserve Fund. 

t Includes stock of other Insurance Companies valued at $6,311,088.72. 
(a) Securities carried at $467,977.61 in the above statement are deposited as required by law. 
(b) Securities carried at $398,801.25 in the above statement are deposited as required by law. 
(c) Securities carried at $265,569.36 in the above statement are deposited as required by law. 
(d) Securities carried at $322,533.66 in the above statement are deposited as required by law. 
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ANTHRACITE FIELD CLUB 








S. B. Illingworth Elected President; R. 


C. Lomas Vice-president; Com- 


mittees Are Appointed 











Phoenix Fire Group 
Reports 1939 Gains 





: GROUP ASSETS ARE UP $2,954,154 
At the annual meeting of the Anthra- a : MA 
cite Field Club of Wilkes-Barre, Pa, Parent Company Now Has Assets of Gai 
ALES O the OAD held in the Hotel Casey, Scranton, Pa., $64,190,000; Net Surplus $39,661,000; 
S. B. Illingworth, Forty Fort, Pa., state Gains ln Premiums 
agent, Aetna, was elected president, suc- The Phoenix of Hartford Group i T 
Sty ’ ? a oup in- | 
By E. H. HORNBOSTEL, ceeding H. W. Peterson, Dallas, Pa. creased assets $2,954,154 to $73,213,888 ero 
New . . ’ : state agent, Springfield F. & M. In __ in 1939. Surplus accounts were increased miu 
ew York State Agent, Firemen’s of N. J addition to the election of officers, com- — $1,360,939 to $63,366,346 and premium ers 
mittees for 1940 were appointed. reserves were increased $278,263 to $15,- Ass 
_ a oe of the field club 185,417. In addition Phoenix increased 720. 
wi x held in the Sterling Hotel, its securities adjustment reserve $2,000,- ol: 
which t Barre, Pa. February 27, at 000 to $7,000,000. sl 
" ich time the speakers will be William The Phoenix wrote $8,966,803 of net 4 S 
Of the many men whom I have known Bill Hecox on Great Loves Mannear and Daniel W. Davis of the premiums, an increase of 4.3% over 4 
intimately and who have retired in the Bill Hecox of Binghamton, who will Tangupten hemalelion of Wyoming Val- 1938. After payment of losses and ex- con 
last few years, none was held in higher fe 79 years old this month, handed me ley, speaking on the relation of taxes penses there was a trade gain of 
ray gen Fhpom Ee o this: and business in Northeastern Pennsyl- $784,661. I 
. J. Bates, special agent of the ew F : > ; rania. : iti . iting ' 
York Under af rT he » retires to \ wonderful love of a beautiful maid, . — ONT Reena eee — . In addition to the underwriting and of | 
ork Underwriters, who now retires to aie tee alo ate gros egaes Oh __ The new officers are as follows: Pres- investment earnings of $2,435,361 Phoe- plu 
a well-earned rest. We all liked “Aleck 1 4 ave ye ‘ bs crag 2 Aid Wie, ident, Mr. Illingworth; vice-president, R. nix had appreciation in market value par 
and he will be missed by those of the HH: cope fo" pr wi Ay ee or » of like C. Lomas, Forty Fort, Fire Companies’ in securities in the amount of $1,902,- mit 
old guard who remain active in the ave existed since beginning ¢ = Adjustment Bureau; secretary, Philip 554. President George C. Long stated $1, 
field. eae But the greatest love, the love of loves, oO" onnell, Wilkes-Barre, New Hamp- last week that a credit for reduc- I 
Even greater than that of a mother, shire; treasurer, B. F. Harding, Scran- tion in the amount of the contingent lia- 159 
Why Sheepshead Bay? Is the infinite, tender and passionate — ton, Lucas, McDonald & Harding. bility item, the transfer of non-admitted pol 
My younger brother, when a child, love Chairmen of committees are as fol- assets of funds impounded in the State Pr 
was at Sheepshead Bay (a small village Of one drunken sport for another lows: membership, Harry Ohlman, Dal- of Missouri, and mark down to the ag: 
at that time) with us all during the ee las, T. Derr & Bros. General Agency; United States value of Canadian assets 
Summer months of the eighties. Like Weisenheimer flower, Grant D. Cassar, Pittston, secre- and _ liabilities left for distribution a i $2, 
most children, he had an inquiring mind, The name “Weisenheimer” is quite ex tary, Middle Department Rating Asso- surplus item of $4,038,409. Of — this f to 
and one day after a silence of five min- pressive and was used a great deal some Ciation; Kar Barre entertainment amount $1,800,000 was declared as divi ; =i 
utes, thinking “heavily,” he asked: “Why twenty years ago to express what we committee, W. C. Clegg, Home ; Seran- dends; $2,000,000 was added to the se- i $5; 
do they say Sheepshead Bay? Sheep now do by the words “wise guy.” It ton entertainment committee, Frank Mc-_ curities adjustment reserve and $238,409 
say “Baa,” not “Bay.” We had to ex- may interest some that there is an in- Donald, Lucas, McDonald & Harding was added to surplus. Phoenix surplus C 
plain to him that a sheepshead was a surance agent in Buffalo whose name is Adjusting Co.; June outing, E. J. Eg- now amounts to $39,661,976; and _ securi- 
fish (then prevalent in surrounding wat- actually “Weisenheimer,” although he is £¢Tt Home; spoons, E. 5. Mckillip, ties adjustment reserve $7,000,000. 
ers), in detail, before he was fully sat- a fine gentleman and not of the “Wers Home. Premium Rates Lower 
isfied enheimer” type at all. = In reference to premiums, President 
: : » ele. Wilae: guaiiien ae - an 
Prov. Washington Figures ith “teccived ‘for fire’ lability. (the -s 
? 
FIRE RATE STATUS IN CANADA ADVANCE IN ST. PAUL GROUP The Providence Washington closed major class written by this company) en 
—- 1939 with assets of $15,496,380 and a_ has declined more than 20% during the 
With Belief That Reductions Are Cer- Jackson's Duties ‘Embrace All Three policyholders’ surplus of $9,414,876, an last ten years and substantial reduc- . 
tain Thought Is Divided on How Companies; Carter and Schoepp Be- increase in the latter item of $424,964 tions, voluntary and involuntary, made 7 
Changes Will Be Reached come Assistant Secretaries since December 31, 1938. Net premiums during the past two years have not been th 
Revision of fire insurance rates in On- The following staff promotions have earned were $5,906,951 and the under- fully absorbed. te 
tario and Quebec was one of the chief been made in the St. Paul F. & M. pose. - ag Por qqusen yy a gn Pete a losses, poem ta 
. a ne a . oe . . Ns — : eel amounte¢ O $4,014,955, expenses .~ evident throughout the year and bidding pe 
subjects discussed at the meeting of the Group: A. B. Jackson is now assistant 666,973 and taxes $271,019, making total fair to show fair acceleration in 1940, . 
Canadian Underwriters Association, held to the president of all three companies. losses and expenses $5,552,976. The cannot be viewed with complacency and - 
in Montreal recently. Two schools of J. B. Carter, who has been in charge of Anchor reports assets of $2,658,148 and renders it difficult to regard the pros- 
thought were vocal prior to the meeting, automobile underwriting, is now assistant 4% surplus to policyholders of $1,906,023. pects for future underwriting profits to C 
ine ln Gover of blanket reductions neress secretary, St. Paul-Mereary Indemnity. a of $647,812 showed an ee asa whole with any degree 1 
the board, the other strong for reduc- H. H. Schoepp, who has been in charge —— . . di a 
tions in certain classes and certain dis- of claims for the St. Paul-Mercury In- Seems bird Le o Ra = a 
— “" eee sale — demnity, becomes assistant secretary of ARSON CONVICTIONS IN MAINE itera aa at a song - — t al m 
tricts only. that company. _ Insurance Commissioner C. W. Love- — —— . the total tax Daal en fc 
It was agreed on all hands before esha joy of Maine reports that in 1939 there te ig lle 7 es ae aes pel h; 
m - = . > pM e . . 7 y Y > xes 
the meeting that substantial rate reduc- were 150 suspicious fire cases _Investi- rom = : aa R a th 
adage ay aan acts aap Na To Talk to Fieldmen on gated, thirty fires in which physical evi- a money a - 
a sony . meeps 1 me sah ’ Extended Coverage Losses ence of incendiarism was found, forty- Bue a, — = 1 
ion territory (Ontario and Quebec) were = : ; , ; six court cases and twenty convictions sik S Fi a 
inevitable because of extremely low Che first of the 1940 series of educa- for arson. There were twelve convic- Principal yh een - st 
— » dnereecineg 7 tional meetings of the Philadelphia Un- tions for other than arson arising out rincipal statement hgures are as u 
losses and the decreasing proportion of g follows : 
the total business being writen by tariff ‘erwriters’ Club will be held at noon pte investigations and fourteen ac- Phoenix 2 
companies. on February 19, with a luncheon at the quitter. Pe Metite 6. $64,190,352 + $2,689,942 . 
. ; ee : : re Society in Phi phi 5 ee ree 39,661,975 238,408 
However, while discussions held prior Insurance Society in Philadelphia. The BALTIMORE DEP’T MOVES es a ll Res 8725 oa T 156.899 ri 
to the meeting have revealed the general _fieldmen are to be addressed by W. C. "pm i A932 ee = h 
trend of thought, no statement has been ‘eims ancl an; i Offices of the State Insurance Com- Connecticut Fire 
wend ouent, So ee Feimster, Jr. branch manager, Fire missioner of Maryland have been moved Assets .......... $23,644,841 +- $ 806,293 P 
ine the actual Poros Bs dealt a It Companies’ Adjustment Bureau, whose from the Lexington Building to the Surplus ......... 15,118,028 + 683,281 g 
was re orted that the Dominion board's subject will be “Loss Adjustments under Union Trust Building, Baltimore. The Premium Res.... 5,265,596 + 94,680 tl 
len. tenths inst weer, of rate re- the Extended Coverage Endorsements.” Department is under the direction of Equitable Fire & Marine a 
| ove Boe pms Mh cee 4 tlre gine Fieldmen of adjoining territories are John B. Gontrum, Insurance Commis- Assets .......... $ 7,344,667 + $ 266,888 
aaa wae team: = all legislation cordially invited to attend. sioner. eS gee ee 5,065,730 + 257,152 
Dacenant a 
was still in process of adjustment to —— One aay 18,936 
bring it into a shape acceptable to most ieee eatin ae "S DEES 020 + $124 599 p 
members. This legislation, however, was R l I ° ] ( P ° ects ll nse aa 1:205'836 + $ 88.711 a 
not brought before the last meeting of oya ad lverpoo roups remiums ourpius ‘eeu St en Fi ’ a 
the Canadian Underwriters’ Association, Lanatie setoae: 2 374 158 -t- $ 170,095 h 
= will be brought before the CUA The ten fire companies in the Royal-Liverpool Groups have reported as Surplus ......... 1,034,789 + 27° 325 
subsequent to & meeting of the Do- amounts of net fire premiums on New York City business for the twelve months’ Reliance of Canada . f 
minion board council in February,which period ending December 31, 1939, the following: Agiete $ 264,560 + $ 20,993 f 
is expected to put the final touches on Long Island Surplus ......... 595,075 -+ 35.621 1 
t 2 "s la i a . - z : . . » oo - DP eee eeeeee . ’ ve 
he board's far-re ching plan : Brooklyn City (incl. Premium Res.... 56,075 — 6,509 ' 
arpa, New York Salvage American Atlantic Fire 
STATE AGENT FOR RICHMOND Fire Patrol Corps Dock Stores) Assets .......... $ 573,499 + $ 18,165 
F. M. Gund, Western department man- Royal ............ cee eee eee e eee ee neues $184,683 $136,667 $27,172 a ee ae 218,249 +- 21,466 ; 
ager for Crum & Forster, announces SN i istedntalia we whan. cichasnannenaeanansaes 103,147 65,660 13,488 Geeat Gecen Sen 
from Freeport, Ill, that the Richmond FOUUITE secs secccdensevcrsscescecscessess 29,836 28,309 1,238 ROD idnvedsines 722,062 + $ 24,639 
Insurance Co., of "New York, has ap- American & Foreign. .......-..00++s00ee: 47,344 30,857 705 eS 376,660 + 8971 
pointed the J. M. Wilson Corp., of Kala- British & Foreign...........-.....00se0es 43,361 20,916 1,170 Premium Res... 84,779 ++ 14.256 1 
mazoo, to be state agent in Michigan. Capital .......ccceececseccessecenseseoss 25,522 19,558 320 
The j. M. Wilson Corp. maintains Liverpool .....4....---s0eeese sees eeeeeees 189,177 134,568 14,958 HAMPTON ARK. GENERAL AGENT 
branch offices at Grand Rapids and De- Star ....... ates ces ceccceesseeveseceeeeses 75,523 45,001 7,574 The Agricultural has appointed John 
troit, and cover the entire state with Federal Union...............-.+++eeeeees 36,790 35,449 2,345 R. Hampton & Co., Little Rock, general ) 
five field men. eS ey CORT T ET ERTL ree 9,532 9,974 1,527 agent for Arkansas. , 
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Fire Ase’n Group 
Operations in 1939 


INCREASES RECORDED 


Gains Shown In All Important Items by 
Lumbermen’s Insurance, Reliance 


and Phila. National 


MANY 





The Fire Association of Philadelphia 
group showed an increase in assets, pre- 
mium reserve and surplus to policyhold- 
ers at the close of 1939 over that of 1938. 
Assets were $23,463,843 against $21,961,- 

720, an increase of $1,502,123; surplus to 
aie yholders, $12,214,569 compared with 
$11, 488,317, a gain of $726,252. Premium 
reserve stood at $9,527,819 against $8,- 
654,846 and cash amounted to $2,038,144 
compared with $1,021,623. 

Other Group Members 

Lumbermen’s Insurance showed assets 
of $5,233,965 against $4,969,546, while sur- 
plus to policyholde rs of $3,436,303 com- 
pared with $3,308,084 a year ago. Pre- 
mium reserve stood at $1,519,276 against 
$1,379,956. 

Reliance Insurance reported assets $4,- 
159,485 against $3,993,486 and surplus to 
policy holders $2,928,266 against $2,871,070. 
Premium reserve stood at $981, 130 
against $884,075. 

Philadelphia National showed assets of 
$2,997,685 against $2,888,598 and surplus 
to policyholders of $2,304,124 compared 
with $2,231,494. Premium reserve was 
$575,239 against $516,343 


Chicago Board Warns of 
Further Gov’t Control 


Fears that governments—city, state 
and Federal—may be about to regulate 
insurance are expressed by the Chicago 
Joard of Underwriters. In a statement, 
made public this week although it was 
adopted by some sixty agent members at 
the annual meeting, and the annual mes- 
sage of President R. M. Cunningham, 
these fears are expressed in certain 
terms. That corrective steps must be 
taken if the board is to keep its powers 
of self-government is a declarative state- 
ment in President Cunningham’s annual 
message. 

“On commissions and brokerage,” Mr. 
Cunningham said, “these are perennial 
problems. As time goes on conditions 
are becoming more demoralized every 
day. It is the earnest desire of numerous 
members of our board that a means be 
found to stop the evil practices that 
have grown up in our business, and to 
that end steps have been taken to make 
another attempt at correction. A com- 
mittee of company officials is to be 
appointed, likewise a committee repre- 
senting the brokers and another of sub- 
urban agents, and I am taking it upon 
myself to select a group of metropolitan 
agents to consider the problem. These 
groups will in the beginning meet sepa- 
rately and at a subsequent date it is 
hoped they will confer together. If a 
plan can be evolved that meets with 
general approval it will be submitted to 
your board of directors and through 
oom at a meeting to the board member- 

4 ” 
snip, 








FIRE SURVEY OF OCEAN CITY 
Paul I. Leary of Baltimore, a fire 
prevention engineer, and his associates, 
acting for State Insurance Commissioner 
and Fire Marshal John B. Gontrum, 
have completed a survey at Ocean City, 
Md., with the view of eliminating any 
fire hazards. Arrangements were made 
for the survey by the Department when 
it received a request recently from the 
Chamber of Commerce of Ocean City. 


MISS WOHLGEMUTH TO MARRY 

Mrs. Edward J. Wohlgemuth of Cin- 
cinnati announces the engagement of her 
daughter, Elizabeth Goss, to John Z. 
Herschede, son of Mr. and Mrs. Law- 
rence B. Herschede, also of Cincinnati. 
The father of the bride-to- be, the late 
E. J. Wohlgemuth, was president of The 
National Underwriter Co., and a brother 
of the present president, John F. Wohl- 
gemuth, and of Albert J. Wohlgemuth, 
president of Rough Notes. 





Royal-Liverpool Changes 
Made in Western Canada 


The Royal-Liverpool Groups have ef- 
fected changes in their Western Canada 
organization. Up to this year the Royal 
and the Liverpool have operated separ- 
ately, but are now under group manage- 
ment. It has been decided, therefore, 
to divide the territory into two separate 
jurisdictions, maintaining a branch office 
at 364 Main Street, Winnipeg, under the 
mangement of John Pickering, to handle 
the business written by agents of the 
entire group in northern Ontario, Mani- 
toba and eastern Saskatchewan; and 
eventually, in the latter part of 1940, to 
establish another branch office at Cal- 
gary to serve the group’s agents in 
western Saskatchewan and Alberta. Un- 
til the Calgary office is opened, under 
the management of S. N. Richards, he 
will serve the Alberta and western Sas- 
katchewan agents from the group’s of- 
fice at Hamilton Building, Winnipeg. 





STATE AGENT HARRIS RESIGNS 
James M. Harris has resigned as state 

agent for the London & Lancashire 

group in the Rocky Mountain field. 


MILLERS NAT’L ANNIVERSARY 





Chicago Fire Company Started Business 
75 Years Ago; Was Organized 
As the Planters Fire 

The Millers National of Chicago mark- 
ed its seventy-fifth anniversary on Feb- 
ruary 15. Started in 1865 as the Planters 
Insurance Co. of Springfield, IIL, it 
moved to Chicago in 1869 and in 1875 
changed its name to the Fidelity Fire. 
The present title was assumed in 1877 
when a separate department was organ- 
ized to specialize in the writing of prop- 
erty insurance for millers and grain 
dealers. 

The present administration is L. C. 
Gray, president; W. S. Whitford, execu- 
tive vice-president; Arthur A. Krueger, 
secretary-treasurer; R. S. Danforth, as- 
sistant secretary; and G. P. Tresselt, 
assistant treasurer. Mr. Gray of Kan- 
sas City, Mo., a director since 1935 and 
a member of the executive committee, 
was elected non-resident president of the 
company, April 26, 1939. W. S. Whit- 
ford, formerly vice-president, was made 
executive vice-president, and Mr. Krue- 
ger, formerly secretary, became secre- 
tary-treasurer, succeeding A. I. Bush- 
nell, formerly treasurer who retired after 
rounding out forty-five years of service 


with the company. Mr. Plant of St 
Louis, has been non-resident vice-presi- 
dent since 1931 and has been a director 
since 1906 succeeding Colonel Barnum 
at that time. 


Westchester Fire Gains 

Gains were made by Westchester Fir 
of the Crum & Forster Group, according 
to the 103rd annual statement of the 
company. As of December 31, 1939, total 
admitted assets were $18,007,269, an in- 
crease of $579,597. The capital is un- 
changed at $1,000,000 and its net surplus 
of $9,315,816 is $140,928 higher than at 
the close of 1938. The unearned pre- 
mium reserve has increased $255,906 to 
$5,748,869. 


HAROLD P. JANISCH RESIGNS 


Harold P. Janisch has resigned as ex 
ecutive manager of the Associated Brok- 
ers & Agents, Inc., of Boston This 
organization was formerly the Service 
Men’s Protective Association. George 
W. Proctor of Patterson, Wylde & Win- 
deler, chairman of the executive com- 
mittee, is now in charge of affairs. Mr 


Janisch is a vigorous speaker and last 
year appeared before numerous agents’ 
meeting speaking on the operations 
non-stock carriers. 
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Important Role of Syndicates in 
American Hull Insurance Market 


Shipowners Deal Through One Office Only in Placing Lines 
Up to $4,000,000 on a Single Hull; Efficient Loss 
Service; Rate Stabilization 


By J. J. Schieffelin, Chubb © 


While the beginnings of hull insurance 
are lost in antiquity, authorities auree 
that it was probably introduced in’ Eng 
land by the Lombard merehants who 
dominated major part of the finances 
of that country in the sixteenth century 
One ot the 
is dated 1613 and in tact contams nu 


merous points of similarity with the form 


earliest English policy torms 


we are about to discuss. 

English decisions are now based upon 
the Marine Insurance Act of 1906, while 
our admiralty decisions hark back to 
previous American decisions, which were 
in turn influenced by the English law 

The best known English organization 
engaged in hull insurance is the corpo 
ration of Lloyd's of London, 

The leading association for the writing 
ot hull insurance in the United States 
is that known as the American Marine 
Insurance Syndicates. 


Formation of the Syndicates 


In 1919. when many American Mer 
chant Marine vessels were still build 
ing, there arose a very insistent demand 
from the Government at Washington 
that some action be taken to establish 
a strong marine insurance institution 
that should be national in character and 
big enough to absorb the large values 
which then prevailed in connection with 
ocean going tonnage. As a direct result 
of this the American Marine Insurance 
Syndicates were organized by the per- 
sonnel and capital already engaged in 
the insurance business. 

In order that as much ground as pos- 
sible should be covered three Syndicates 
were formed: A service or surveying 
syndicate called Syndicate A, and two 
underwriting syndicates designated B 
and C. Syndicate B has not done any 
business since 1925, 

The other underwritng Syndicate, 
known as Syndicate “C”, is composed of 
both American and foreign admitted 
companies, and provides an open ma- 
rine insurance market for American 
ocean going hulls owned by private per- 
sons or corporations. This Syndicate 
has an underwriting capacity of $4,000,- 
000 upon a single hull 

It will be seen that American owners 
have at their disposal an organization 
which is capable of insuring within that 
limit any vessels owned by them, and 
that, if they so desire, there is no neces- 
sity to place any of the business in for- 
cign countries, 


One Underwriter Only For Risks 


All the companies comprising the Syn- 
dicates, by reason of an agreement en- 
tered into by them, have delegated to 
the Syndicate managers and an under- 
writer full authority to accept or decline 
such risks as are offered. This having 
been accomplished, the brokers, when 
placing a hull risk, accordingly come to 
the Syndicate and, after the terms of 
the insurance are agreed upon and ac- 
cepted, one binder is given covering the 
entire interest of all the companies. 
You can readily imagine what a large 
saving in labor this means so far as 
owners and brokers are concerned, for 
instead of having to deal with some 


® Son, New York City 


embhty or ninety companies the whole 
transaction is completed at once. 

The next step is the policy ; one policy 
is issued, and, in case of loss, only one 
notification and one check in settlement 
thereof are necessary instead of many 
checks, as under the old system. 

The Syndicates are governed by a 
board of manawvers who meet once every 
month for the purpose of reviewing and 
properly directing the affairs of the or 


| Talks to N. Y. Society 


| J} J. Schieffelin, manager of the 
hull and yacht underwriting depart 
|} ment of Chubb & Son of New York, 
one of the nation’s leading marine 
| insurance offices, is lecturing before 
| the marine insurance class of the 
; Ne ‘ww York Insurance Society on hull 
| Insurance This article 
| lecture on the 


consists of 
| extracts from his 
| backgrounds of hull insurance and 
ithe important part played by the 
' American Marine Insurance Syndi 


j cates during the last twenty years. 





ganization. In order, however, to con- 
duct the details of the business the 
board of managers make responsible to 
them an underwriter in whom is vested 
the responsibility for the proper con 
duct of the business. Among the duties 
of the underwriter, besides passing upon 
the risks, is the duty to see that all the 
Syndicate subscribers are paid their 
proper proportion of premiums, balances, 
recoveries, salvages, and other moneys 
due, in accordance with the percentage 
set opposite the respective names of said 
subscribers. Furthermore, monthly ac- 
counts showing all insurances written, 
returns and cancellations, are prepared 
and sent to the subscribers at the end of 
each month. These statements are ac- 
companied by remittances, so that the 
premiums collected are turned over to 
the subscribers within thirty days of be- 
ing received in the Syndicates’ office. 

The payment of losses is looked after 
by a special department, in which is 
vested the responsibility for determining 
the liability of the Syndicate subscrib- 
ers. When once a loss has been ap- 
proved, notice is sent to the Syndicate 
subscribers, and three days thereafter 
drafts are deposited in the bank, each 
showing the individual assessment due. 
These drafts are accordingly collected 
and the Syndicate thus placed in funds. 

U. S. Salvage Ass’n 

The remaining Syndicate, formerly 
Syndicate “A” but now called the United 
States Salvage Association, is really an 
organization for the purpose of protect- 
ing, in case of oe the interests of the 
underwriters, and it is one of the most 
constructive pieces - work organized by 
the underwriters in many years. 

The object and purposes of the Sal- 
vage Association are many; their charter 
giving them the power to distribute in- 
formation respecting the loss, wreck and 
salvage of vessels and cargoes; to per- 
form and superintend marine surveying ; 
to supervise the maintenance of vessels 
and other maritime property; to employ 
surveyors, correspondents, agents and 
other representatives in all parts of the 
world; to construct, purchase, own or 


= THE EASTERN 
UNDERWRITER | 










Builders’ Risk Lines Incr 


February 16, 1940 


sasing 


(Continued from Page 1) 


there is another vessel in’ the early 
stages of consfruction., 


Liability on Naval Vessels 


The rule of thumb for estimating lia- 
bility under builders’ risk policies on 
commercial vessels does not hold true 
for naval vessels by reason of the fact 
that naval vessels are not insured for 
their full value. An example may be cited, 
The contract price of a naval vessel 
may be $5,000,000 whereas it may be 
insured for only $1,500,000 or only 30% 
of the contract price, This means that 
when the vessel is 30% complete under 
writers have their full line at risk. If 
this particular vessel took twenty months 
to build, the normal progress of con- 
struction would be 5% per month and in 
this case underwriters would be liable 
for their full line of $1,500,000 at. the 
end of the sixth month. A- simple eal 


Bethlehem Steel Co., Quiney, Mass 


MEE: ~ besetaby eve tedareievessondas 

MD: BUa Bs etna db wine aw ctendeies 
Bethlehem Steel Co., Sparrow's Point, Ma. 

PE: aabnst ads incdenebWeneeods 
Bethlehem Steel Co., San Franciseo, Cal, 

MR. FaRiweas cAddRedoaxedassagcunenver 
Bethlehem Steel Co., Staten Island, N.Y. 
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TOTAL BETHLEHEM. ‘ 

Newport News S.B, & D.D. Co., Newport News, 
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Naval ee ee ee ee eee 
New York S.B. Corp., Camden, N. J. 
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Federal S.B. & D.D, Co., Kearny, N. J. 
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Sun S.B. & D.D. Co., Chester, Pa. 
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Bath lron Works, Bath, Me. 
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Electric Boat Co., Groton, Conn, 
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Ingalls Tron Works Co., Birmingham, Ala. 
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Tampa S.B, & Eng. Co., Tampa, Fla. 
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operate and maintain in any manner, 

salvage vessels; and, if necessary, to en- 

gage in and carry on wrecking and 

salvage operations of any and all kinds. 
How Syndicates Operate 

Hrere is an example of the operation 
ot the Syndicates. An American owner 
of a freight ship worth $300,000 wants to 
insure her. He tells his broker to place 
the insurance in the United States mar- 
ket. Now, before the Syndicates were 
formed, the broker had to go to a large 
number of different insurance offices in 
order to cover the ship. Each under- 
writer took such a share as he wanted 
Each had to be convinced of the desira- 
bility of the acceptance; each had to be 
paid his share of the premium. 

Now, however, the broker goes to see 
the Syndicate underwiter. who comes to 
an agreement with him about the rate, is- 
sues one set of Syndicate policies, and set- 
tles all losses and return premiums with 
him. Suppose the ship is reported stranded 
at Montauk. Instead of notifying a large 
number of offices, the broker merely picks 
up his phone and calls Beekman 3-0300. 
The Syndicate’s loss machinery starts and 
in a short space of time, the United States 
Salvage Association’s expert is informed 
of all the facts, figures out what is to 
be done, and authorizes the dispatching of 
the necessary salvage equipment to the 
scene. Sometimes the Coast Guard suc- 
ceeds in pulling the vessel off. At others, 
specially equipped salvage steamers must 
be sent together with portable pumps, 
floating derricks, lighters and barges, be- 
fore the ship can be refloated. 

The board of managers of the Syndicate 
may terminate the membership of any cor- 
poration whose surplus to policyholders 
shrinks to less than $400,000. or whose 
surplus to policyholders becomes reduced 


Va, 


culation gives the average liability over 
the twenty-month period. 

Upon the attachment of the insurance 
it may be assumed there was nothing at 
risk and at the end of the sixth month 
$1,500,000 at risk or an average during 
the first six months of $750,000. The 
amount at risk during the remaining 
fourteen months of the construction pe- 
riod is the full line of $1,500,000. The 


average of these two for the respective . 


periods is $1,425,000 or 95% of the in- 
sured value. 
Contracts on Hand February 1 

On February 1 outstanding contracts 
for 174 vessels amounted to $732,565,329, 
Of these 141 are to be commercial ves- 
sels, with a value of $332,516,392, while 
thirtv-three are naval ships, with a value 
of $400,048,937 

Following is a list of the larger con- 
tracts: 


Number Contract 


Vessels Price 
6 $ 14,718,000 
vovenee “ $105,404,000 
Keane eaoenss 22 $ 49,028,667 
CSRCCORE HOR ES OOR ES ’ $ 10,010,000 
a shbsrdaeHerVoR serene 7 $ 11,997,009 
4 $191,157,667 
1‘eRahae woes anew wine 1 $ 51,125,473 
tates te ee eevee Varese 2 $ 83,065,907 
imiveterivenwe sweden 6 $112,065,032 
Teer TT Te Te rere re 22 $ 45,388,000 
cM ceth eee en pekenme 6 $ 44,406,000 
vk ete aebisnwewnwees 25 $ 62,772,600 
Lethe eeeshsoneen arene 6 $ 29,110,000 
Le} «hebws eae ou we Ree 7 $ 25,997,998 
ere Ter eT ST Tee 8 $ 20,600,000 
pee ubeeeseneenena cise 8 $ 15,062,652 


below 75% of its surplus to policyholders 
at the time of its admission to membership. 
As there are ninety-three subscribing com- 
panies, by this formula they must represent 
a minimum of over $37,000,000 surplus 
to policyholders. Actually they represent 
very much more than this. Largely as a 
result of these conservatives and exacting 
requirements, no Syndicate policyholder has 
ever lost a cent through the insolvency of 
any Syndicate subscriber. 


Rating and Competition 


Rates have been quoted in England on 
fleets lower than the experience on those 
fleets would warrant. The American Ma- 
rine Insurance Syndicate, feeling that its 
purpose is to provide a stable and contin- 
uous marine insurance market for Amer- 
ican vessel owners, has not attempted to 
meet such uneconomic competition but has 
allowed fleets to go to the British market 
when, in the opinion of the board of mana- 
gers, such fleets could not be written at 
the competitive rates with any hope of 
coming out even on the operation, 

Again, in certain cases fleets taken from 
the American Marine Insurance Syndicate 
and placed in the British market have later 
been returned to the Syndicate because the 
British market found that it could not 
continue to insure these fleets at the rates 
at which it had been underwriting them. 
In some cases it has come to the know- 
ledge of the Syndicate that the rates 
quoted in the British market for renewal 
were in excess of the rates quoted by the 
Syndicate. Such quotations were entirely 


reasonable from the standpoint of the 
British market, which naturally desired 
an opportunity to recoup its losses. In 
such cases, nevertheless, the Syndicate has 
adhered to its own lower quotations, based 
on its own judgment and experience. 
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Chicago A. @ H. Congress Draws 
Crowd of 600; Robson Chairman 


As Innovation Speakers Sat at Conference Table and Infor- 
mally Planned Program; Seven Headliners; Association 


Fifteen Years Old This Year 
By George Applegren 


Attracted by an array of top-notch 
producers the fifth annual 
gress sponsored by the Chicago Accident 
& Health Association, held in Morrison 
Hotel Tuesday afternoon, drew a record 
crowd of more than 600 agents. The 
meeting started with a lunch. 

In presenting the congress the Chi- 
cavo association tried an interesting in- 
novation. Instead of the customary pro- 
cedure of introducing speakers who talk 
standing up, the affair took shape as a 
committee meeting where the seven 
speakers were seated about a large table 
with George Robson, Connecticut Gen- 
eral Life, as chairman. It was made 
clear at the start that they were merely 
planning the sales congress and their 
parts were given as ideas as to what the 
congress should produce in the way of 
sales inspiration and advice. There were 
questions hurled from one to the other 
with the speakers being introduced by 
various of the “committee members.’ 


J. M. Smith on Non-Profit Plans 

Thus, with “Committee Chairman” 
Robson explaining to the audience 
through implied references that a sales 
congress “is in the making,” J. M. Smith, 
Continental Casualty, talked on hospi- 
talization insurance. He told of the weak 
points in non-profit plans, of which there 
are five in Illinois; then explained the 
profits that are to be made by fieldmen 
from selling group, wholesale and _ per- 
sonal accident insurance. 

M. H. Donchin on Approach 

M. H. Donchin, Travelers, was then 
asked as to his ideas on the best ways 
to make a successful approach. He lik- 
ened selling A. & H. insurance to golf— 
saying it is fatal to dub the second shot. 
“It is the first minute you are in a 
prospect’s presence that counts,” he said, 
“but to get in his presence you have 
first to get past his secretary. There 
is nothing that counts here as much 
as a pleasant smile.” He recommended 
advance letters of unusual style as a 
means of getting the interview. 


sales con- 


Sommer on Field Underwriting 
Armand Sommer, assistant to the vice- 
president, Continental Casualty, then 
suggested that fieldmen might be inter- 
ested in learning how the underwriter 
can help them and the four things that 
can happen to an application. He said 
underwriters are guided to a large ex- 
tent by the experience they have with 
the class of business agents write. The 
four things that can happen to an appli- 
cation are: (1) outrisht rejection, (2) 
acceptance at standard rates, (3) alter- 
native of a substandard form of policy, 

and (4) acceptance only with riders. 

Bredberg on Inspections 

When the question of inspections was 
brought up, Harold Bredberg, vice-presi- 
dent National Service & Appraisal Co, 


advocated that agents should be  im- 
pressed with the fact that by writing 
business in a way that inspires conf- 
dence they can save for themselves 


many refusals to take the policies. He 
said inspectors are many times called on 


to conserve business before the policies 
are even issued. 
R. K. Lake on Prospecting 

Raymond K. Lake of W. A. Alexander 
& Co. was asked his views on prospect- 
ing. He revealed it consists mainly of 
hard work and application. He uses 
successfully the Alexander agency's 
“green sheet” which consists of fifteen 
names of prospects furnished three times 
each week. Mr. Lake recently amassed 
a record of 2,100 accident applications in 
nine years, and for four years he has 
averaged better than an application a 
day for every day in the year. 

Thomas J. O’Neil, Chicago Claim As 
sociation, was asked how a hypothetical 
case would be settled under a medical 
reimbursement policy. He _ explained 
what really is paid for under this form 
of coverage. 

Al. H. Bluhm’s Sales Tips 

Closing the congress was Al. H. Bluhm 

one of the Aetna Life’s leaders in A. & 


H. production. He got into the business 
because of an accident and after he re- 


covered from his disability he learned 
an accident insurance sales talk whic! 
he has effectually used ever since. He 


said it takes only four minutes to give, 
keeps the prospect’s attention. 


Income Always a Fortune 


One of Mr. Bluhm’s catchy slogans 
is that “a fortune is not always an 
income—but an income is always a for- 
tune.” He drew on this theme continu- 
ously, stressing that the basis of every- 
one’s plans for future security are based 
on his income. Through the medium of 


A. & H. coverage the most valuable 
asset, a man’s earning power, is pro- 
tected. An unexpected accident, he ham 


completely destroy a 
program but “by own- 
ing an accident contract he ‘closes the 
door’ to such a possibility, thereby car- 
rying out his plan without interruption 

The speaker regards A. & H. as not 
more than a two-call proposition and on 
this point he said: “Your prospect is 
either interested or not, alll e through 
this type of coverage you are enabled 
to appeal to a selfish motive—himself.’ 
And you don’t have to sit on a nest full 
of china eggs with the hope that one 
may hatch, which to my way of thinking 
is a great fault among insurance agents.” 


home, can 
man’s insurance 


mers 


Chicago Association Fifteen Years Old 


President of the Chicago association 
this year is Robert B. Kegley of Moore, 
Case, Lyman - Hubbard and he is sup- 
ported by D. E. Compton, Provident Life 
& Accident, as first vice-president; Clay 


F. Lundquist, Fred S. James & Co., sec 
ond vice-president; W. Welsh Pierce, 
Massachusetts Indemnity, treasurer, and 
Charles S. Revenaugh, Maryland Casu- 
alty, secretary. Its directors are C. H. 
Davis, Pacific ex Life: C. N. Du- 
bach, Hartford A. & I.; E. H. Ferguson, 
Great Northern Life; Samuel Leland, 


Ir., broker; A. D. Anderson, Continen- 
tal Casualty, and H. L. Bredberg, Na- 
tional Service & Appraisal Co. The 
association is fifteen years old this year 














CHARACTER is the essence of business. 


The business of insurance calls not only for 


administrative skill, but for a strong sense of 


public obligation. Adherence to its standards of 


practice will always characterize the General 


Accident. 


GENERAL ACCIDEN 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 
General Bldgs. 4th & Watnut Sts., Philadelphia, Pa. 





Modified Cook County 
Cost Rules Approved 


McKELL’S COMMITTEE ON JOB 


Acquisition Cost Conferences Accept 
Quota and Relief Amendments; Sig- 
nificance of Action Taken 





Encouraged over the adoption by th: 
Acquisition Cost Conferences February 9 
of their recommendations for making 


workable the Cook County rules govern- 
surety business, the 


headed by W. F 


ing casualty and 


special sub-committee 


McKell, American Surety, will be in Chi- 
cago next Monday to work out with 
local representatives of the member 


companies final details for putting the 
revised rules into effect. 

The action at last Friday’s meeting 
may well be regarded as a turning point 
in the technique of handling difficult sit- 
uations by the Acquisition Cost Confer- 


ences. Admittedly the Cook County rules 
have for years been loosely observed if 
at all. Steadily mounting acquisition 


costs have been a matter of grave con- 
cern and everyone agreed that some- 
thing had to be done about it—sooner 
or later. But no one would make the 
first step until the “reform seed” was 
planted with the appointment of E. | 
Schofield as chairman, the recent revi- 
sion of rules for Chicago being under 
his guidance. That seed has now flow- 
ered with the job so well done by Mr 
McKell and his committeemen who are 
all top-notch executives of authoritv: 
Phillins of U. S. F. & G., Christensen 
of Fidelity & Casualty. Rutherford of 
Hartford A. & I. and Diemand of In- 
demnity Co. of North America. 


Level-Hzaded Attitude Taken 

Sitting around the conference table 
with Chicago’s local manager and execu- 
tives they took a level-headed attitude 
on the present situation, showed a will- 
ingness to ease up on controversial sec- 
tions of the revised rules such as relief 
and maximum quotas, the objective be- 
ing alwavs to improve local administra- 
tion of the rules. The company execu- 
tives wisely agreed with the Chicago 
viewpoint that considerable harm would 
result if an attempt were made to cure 
all the ills at once. The result as ex- 
pressed at last week’s meeting was “ap- 
proval in principle” of the recommenda- 
tions submitted for conference sanction 

The casualty rules, which heretofore 
were regarded as too restrictive by the 
local representatives, have been amend- 
ed in the following manner: (1) The 
quota allowable for branch offices and 
general agents combined is increased 
from three to five. (2) The provision 
is made for a relief rule to apply to anv 
agency situation of long standing where 
cancellation would be destructive and 
inequitable. The administration of the 
relief rules, it was decided, should be 
set up in such a manner as to permit 
the local people in Chicago to pass upon 
the applications with a provision for 
appeal by any company to the confer- 
ence. 

Surety and Administration Amendments 

A few finishing touches were put on 
the surety rules which are now gener- 
ally satisfactory. (1) The conference 
approved the recommendation of _ the 
Chicago representatives that commis- 
sions payable to brokers on commercial 
blanket fidelity and blanket position 
bonds should be increased from 10 to 
15% as has been applied elsewhere 
(2) The name of the agent now desig- 
nated as probate agent was changed to 
court bond agent and the agent so des- 
ignated may receive general agency 
commission on all court bonds in lieu of 
all probate court bonds only as hereto 
fore. 

As to the administration 
ing to both casualty and surety: (1) The 
recommendation was made by the Chi 
cago representatives (and approved) that 
the clause in the penalty section of the 

(Continued on Page 38) 


rules apply- 








Bank eens: On 
Depositor’s Policy 


CASE OF FORGERY INVOLVED 





Believed to Establish Precedent Under 
Form of Contract Promulgated by 
Surety Association 
What is believed to be the first case 
in which a bank has recovered a direct 
judgment on a depositor’s forgery policy 
issued in the form promulgated by the 
Surety Association of America in 1937 
was recorded in Supreme Court of New 
York, Fidelity & Casualty vs. Chase 
National Bank and Royal Indemnity Co., 
et al., interpleader. In this case Justice 
John F. Carew covered a question that 
has been the subject of discussion in 

surety circles for many years. 

The form of policy referred to is is- 
sued to a depositor as the named insured, 
but also contains a clause indemnifying 
any bank in which the depositor carries 
a savings account or checking account 
upon the express condition, however, that 
any loss suffered by the depositor has 
priority over any loss suffered by the 
bank, and that all losses, whether suf 
fered by the depositor or the bank, shall 
be payable to the depositor in its own 
name. 


Royal Resisted Bank’s Claim 


The insurer, Royal Indemnity Co., re- 
sisted the bank’s claim in this case on 
the ground that the bank had no right 
to sue in its own name, and also on the 
ground that the depositors’ forgery pol- 
icy was liable for only one-ninth of the 
loss because the depositor carried a 
brokers’ blanket bond with the Fidelity 
& Casualty in an amount eight times as 
large as the depositor’s forgery policy. 

The more complete title of the case 
is Fidelity & Casualty Co., plaintiff, 
against Chase National Bank, defendant, 
and Royal Indemnity Co. Alden S$ 
Blodget, Charles F. Guild, Eliot Farley, 
Archie B, Gwathmey II, Rensselaer W. 
Bartram, Jr., Royal Little, and Walter 
R. Herrick (special), co-partners, for- 
merly doing business under the name of 
Herrick, Berg & Co., stock brokers, de- 
fendants, impleaded. 


Legal Talent 


Kissam, Murray & Hayden (J. Fran- 
cis Hayden of counsel) were attorneys 
for the defendant Chase National Bank. 
Sutta & Frankel (Nathan Frankel of 
counsel) were attorneys for the defend- 
ant-impleaded Royal Indemnity. Spence, 
Windels, Walser, Hotchkiss & Angell 
(C. E. Galston of counsel) served as at- 
torneys for defendants-impleaded Her- 
rick, Berg & Co. 

How Court Decided 

In Judge Carew’s opinion the follow- 
ing appears: “Elementary principles of 
suretyship require identical obligation 
and also require co-suretyship before 
equity will, of its own motion, raise an 
obligation to contribute contrary to the 
express contract of the surety. In this 
case Chase and Royal are not co-sure- 
ties. Chase is not a surety at all. Its 
only obligation was to reimburse Her- 
rick, Berg & Co. for its erroneous pay- 
ment from their bank account. Against 
that very loss sustained by Herrick, Berg 
& Co., Royal expressly contracted to in- 
demnify both Herrick, Berg & Co. and 
the Chase Bank, and they must do so. 

“Royal still has any rights that it ever 
had for contribution against Fidelity, al- 
though I do not believe that it ever had 
any right of contribution. It is not for 
me to decide that, because it is not here, 
but if the Royal should collect out of 
the Fidelity a contribution of eight- 
ninths that, in real essence, would be a 
loss caused to Fidelity by the bank, and 
Fidelity would then have a right to come 
back on Royal on its covenant in the 
Royal policy to indemnify Chase. 

“So I am inclined to believe, although 
it is not up to me to decide, that the 


Royal must pay this loss, and I direct 
judgment in favor of Chase against Roy- 
al for the sum of $4,642.12, with interest 
from January 13, 1939, of $276.98, making 
the total verdict of $4,919.10.” 
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BILL OFFERED IN JERSEY 





Assemblyman Ferster Sponsors Financial 
Responsibility Legislation Affecting 
Motorists 

New Jersey automobile owners and 
drivers would be required to show proof 
of financial responsibility or an adequate 
liability insurance policy before they 
would be given licenses to drive, under 
a bill introduced by Assemblyman Fers- 
ter of Essex. 

Insurance would have to be sufficient 
to satisfy liability for personal injury, 
death or damages up to $5,000 for one 
person, $10,000 if two or more persons 
were involved and $1,000 for damage to 
property, provided the damages aggre- 


gated more than $300. 


SILICOSIS SYMPOSIUM READY 

The official transcript of the Fourth 
Symposium on Silicosis, edited and pub- 
lished by B. E. Kuechle, vice-president 
and claims manager, Employers Mutual 
Liability of Wausau, Wis., has just been 
released. Held each year in connection 
with the Trudeau School of Tuberculosis 
at Saranac Lake, N. Y., the Symposium 
gathers together among the most ad- 
vanced thoughts and research on silico- 
sis in the nation. 


LEGISLATION IN ALBANY 


Bills of Various Kinds That Might Have 
Bearing on Conduct of Casualty 
or Surety Business 

Introduction of and action on casualty 
insurance bills in the New York legis- 
lature includes passage by the Senate 
of the Mailler bill creating a commission 
to study health insurance; introduction 
by Senator Schwartzwald of bill amend- 
ing workmen’s compensation law gener- 
ally; introduction in Senate of Esquirol 
bill providing for inspection before reg- 
vehicles more than 
introduction in both 
houses of Wicks-Conway bill making 
municipalities liable for negligent opera- 
tion of municipally owned motor vehicle 
anywhere in state; introduction in both 
houses of Bechtold- Rapp bill making it 
unlawful for person convicted of motor 
vehicle violation and relieved of giving 
proof of financial responsibility on his 
own behalf, to operate any motor vehicle 
other than one owned by the person 
who furnished proof of financial respon- 
sibility for him. In case person so re- 
lieved thereafter has a motor vehicle 
registered in his name, he shall lose 
privilege of not being required to give 





istration of motor 
five years old; 


proof of financial responsibility for as 
long as he has any other vehicle regis- 
tered in his name. 

Introduction in both houses of Bech- 
told-Rapp bill requiring operator of mo- 
tor vehicle used by firemen or police to 
report to motor vehicle commissioner al] 
accidents causing death or personal in- 
jury; introduction in Senate of Wicks 
bill excepting any hearse or combination 
hearse and ambulance in any town of 
less than 2,000, while used for transpor- 
tation of sick or injured persons from 
provision requiring bonding for indem- 
nity purposes of motor vehicles trans- 
porting passengers for hire; introduc- 
tion in Senate of Condon bill providing 
that reports of physicians in compensa- 


_tion cases filed with employer and in- 


dustrial commissioner must be verified: 
introduction in Senate of Condon bill 
providing that an injured employe may, 
when dental care is required, select any 
dentist authorized by commissioner in 
workmen’s compensation cases, such den. 
tists to be recognized by the dental so- 
ciety. 





MAJOR GIDDINGS RECOVERING 

Major Howard A. Giddings, vice-presi- 
dent of the Travelers, whose career with 
that company dates back to 1901, is 
slowly recovering from a siege of pneu- 
monia. He has been a very sick man. 











Reserve for Claims . ° 


CAPITAL... 
SURPLUS - - .- 


Total ° ° ° 


tization are so valued in this statement. 
in default, and all stocks are carried at December 31, 1939, market values. 





LIABILITIES 


Reserve for Unearned Premiums : ‘ . . . . . 
Reserve for Accrued Taxes Payable in 1940 . ‘ 4 . j ‘ 
Reserve for Commissions on Outstanding Premiums . . ; ‘ 
Reserve for Other Liabilities . . . ‘ . : : . , 

Total Liabilities except Capital . ‘ F . 


VOLUNTARY CONTINGENCY RESERVE. 


. $2,000,000.00 
4,058,267.16 





BOSTON, MASSACHUSETTS T. J. FALVEY, President 
4 + 
DECEMBER 31, 1939 
ASSETS 
Cash in Banks and Offices . P . z ‘ ‘ ‘ ‘ ‘ ‘ ‘ $ 2,203,577.36 
United States Government Bonds . pe ‘ ° ‘ ‘ ‘ ‘ : ‘ 1,512,993.29 
State and Municipal Bonds . ‘ _ : ‘ : ‘ ‘ ‘ ‘ i 921,946.42 
Other Bonds and Stocks ‘ 5 “ F . 11,464,831.53 
Real Estate . ‘. _ . i ‘> ‘ ‘ a ‘ P P 3,049,949.53 
Collateral Loans . . . “ ‘ ; ' ‘ j ‘ er 4 . 160,013.98 
Mortgage Loan : ‘ , ‘ , ‘ . 220,000.00 
Premiums in Course of Collection (none over 90 days) . . ‘ ‘ ‘ 2,816,784.76 
Accrued Interest . i ; : A ‘ é 75,650.59 
Reinsurance Due from Other Companies ‘ ‘ ; é ‘i 16,058.70 
Deposit with Workmen’s Compensation Reinsurance Bureau - is ‘i P 230,970.35 
Other Admitted Assets. : : ‘ ‘ js . ‘ . . ‘ ‘ 155,491.55 
; | 
Total Admitted Assets - s ; P a “ ; . “ é $22,828 268.06 


$ 8,710,796.54 
5,331,876.76 
532,453.03 
567,800.84 
377,073.73 


$15,520,000.90 
$1,250,000.00 








SURPLUS TO POLICYHOLDERS .... . 


Bonds in the amount of $849,132.69 enutient value are aueied with various 
States as required by law. 
As prescribed by Insurance Department regulations, all bonds eligible for amor- 
Bonds not eligible for amortization, bonds 


6,058,267.16 
$22,828,268.06 








Transacts business throughout the United States, writing 
FIDELITY, SURETY and FORGERY BONDS and ALL KINDS of CASUALTY INSURANCE 
New York Office: 130 William Street 
Under Management of WALLACE J. FALVEY, First Vice-President 
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Variety of Measures 
Before N. Y. Legislature 


AFFECT CASUALTY CO. CHARTERS 





Admissibility of Policy as Evidence; Ef- 
fect of Insurance on Immunity 
From Liability 





Assemblyman R. Foster Piper, who is 
chairman of the New York joint legisla- 
tive committee on the insurance code re- 
yision, recently introduced six insurance 
bills in the legislature. One would pro- 
vide that any domestic stock or mutual 
insurance corporation having charter 
powers to do a part of any kind or 
kinds of insurance business, could amend 
its charter by a majority vote of its 
board of directors so as to have the 
power to do all of such kind or kinds 
of insurance buisness. 

Another bill would provide that any 
casualty or surety company which im- 
mediately prior to January 1, 1940, was 
licensed to transact business in New 
York State could continue to do the 
same kind or kinds of business that it 
was formerly authorized to do, without 
any amendment to its charter. 

A third bill would provide that a pub- 
lic motor vehicle liability fund could be 
divided between a stock company and a 
mutual company in substantially the 
same manner as a workmen’s compen- 
sation fund is divided, based on the 
amount of business done by the stock 
and mutual companies on public motor 
vehicle liability policies. 


Admissible Evidence 


Still another bill was prompted by a 
recent decision of the Court of Appeals 
in the case of Abbott against the Pru- 
dential, under which the court permitted 
the introduction of evidence in the form 
of statements printed in the application, 
which application was not attached to 
the policv. The bill would provide that 
“no application for the issuance of any 
such policy or contract shall be admis- 
sible in evidence for the purpose of de- 
feating recovery thereunder, unless a 
true and legible copy of such application 
was attached to such policy when is- 
sued.” 

The fifth is a clarifying bill which pro- 
vides that if a municipal or other public 
corporation or any charitable organiza- 
tion, which is immune from liability for 
tort, procures liability insurance to pro- 
tect it, it shall be deemed to have waived 
its immunity to the extent of the insur- 
ance coverage. 

The sixth bill. also a clarifying meas- 
ure, would provide that any person regu- 
larly employed as an agent of an ad- 
vance premium coonerative fire insurance 
company prior to May 1, 1940, would be 


licensed without taking an examination. 


Another proposed amendment would pro- 
vide that the action of the Superintend- 
ent of Insurance in issuing or refusing 
to issue an insurance agent’s license, or 
in susnending or revoking same, would 
be subject to judicial revie review. 


To Explain New Motor 


Law in Illinois at Meeting 


Truck owners and operators in Chi- 
cavo and Cook Countv will be quests 
February 19 of Fred S. James & Co., 
when Louis Long will discuss the new 
Illinois motor truck law which becomes 
effective March 1. Former Congress- 
man Long has been named chief of the 
Chicago enforcement office. He will 
explain the various renorting forms that 
are to be required. The meeting is be- 
ing atranged by Robert B. Mahan, head 
of the agency’s casualty department. 





PROMOTE PHILIP SAFFER 


Philip Saffer has been appointed su- 
nerintendent of the contract department 
in the New Vork office of the United 
States F. & G. 

On Februarv 6 he completed twenty- 
three vears of service with the comnanv 
and this appointment is in recognition 
of his long-time record. 


Greater N. Y. Safety 
Convention April 16 


TWO HOTELS TO BE UTILIZED 





W. Graham Cole, Metropolitan Life, 
Cor:mittee Chairman; President Frank 
L. Jones Honorary Chairman 





For the eleventh annual convention of 
the Greater New York Safety Council, 
to be held at Hotel Pennsylvania April 
16, 17 and 18, W. Graham Cole is serv- 
ing as convention committee chairman. 
He is director of safety, Metropolitan 
Life. Four or five simultaneous meetings 
will be held each morning and after- 
noon, accompanied by an extensive ex- 
hibit of safety devices and educational 
material. Because the convention has 
outgrown the capacity of one hotel ad- 
ditional space in the Governor Clinton 
will be utilized. ; ; 

Frank Jones, vice-president Equitable 
Society, and president of the council, 
has communicated with many organiza- 
tions interested in safety, inviting them 
to serve as cooperating agencies with 
the council in development of the pro- 
gram. Already sixty-one have accepted. 
Their representatives will serve as mem- 
bers of the general convention commit- 
tee, of which Mr. Jones will act as hon- 
orary chairman. Frederic T. Wood, 
chairman of the board, Fifth Avenue 
Coach Co., and chairman of the council’s 
operating division, will act as honorary 
vice-chairman. Cyril Ainsworth has been 
selected as vice-chairman of the con- 
vention committee and Lewis DeBlois, 
executive vice - president, Greater New 
York Safety Council, as secretary. 

A convention executive committee has 
also been organized to pass on matters 
of general policy and coordinate the ac- 
tivities of the various sub-committees. 
Membership of the executive committee 
is as follows: 

Program: Chairman, Howard P. Wall, Amer- 
ican Optical Co.; adviser, Julien H. Harvey, 
National Conservation Bureau. 

Exhibit: Chairman, Halsey E. Crosby, Bell 
Telephone Laboratories; adviser, Roger Wil- 
liams, State Insurance Fund. 

Finance: Chairman, Edward P. ag arte, Con- 
solidated Edison Co.; adviser, A. McD. McLean, 
Central Hanover Bank & Trust. 

Arrangements: Chairman, E, Fullarton, Trav- 
elers; adviser, George McAinsh, American Mu- 
tual Liability. 

Attendance: 
States Rubber Co.; 
Metropolitan Life. 

In addition there are the following 
committees: dinner, sectional represen- 
tatives, commercial vehicle section and 
hotel section. 

The group of vice-chairmen and the 
sessions they will develop are as follows: 

Street and Highway Sessions, Professor Law- 
rence Tipton, head Bureau of Public Safety, 
Rutgers University; Child Safety, Charles Kraft, 
Tr., assistant director Bureau of Health Edu- 
cation, New York City Schools; Home Safety, 
Lewis DeBlois, executive vice-president Greater 
New York Safety Council; Commercial, Lester 
lL. Spencer, assistant supervising engineer, Trav- 
elers Insurance; Industrial Education, F. G. 
Lippert, safety engineer Johns-Manville Corp.; 
Industrial Engineering, Philip B. Reimold, assist- 
ant chief engineer, Liberty Mutual; Occupational 
Disease and Health, Dr. Leonard Greenburg, 
executive director division of industrial hygiene. 
New York State Department of Labor; Sectional 
Sessions (including Petroleum, Commercial Ve- 
hicle, Aeronautic, Marine, etc.), William F. 
Brown, safety engineer Consolidated Edison Co. 


Chairman, Ernest Beck, United 
adviser, W. Graham Cole, 


SURVEY MADE OF TRAFFIC 











Booklet Showing Results of Safety Work 
in Many Cities Issued by Institute 
of Engineers 

Results of a nation-wide survey of 
traffic engineering departments in major 
cities of the United States are presented 
in a 63-page booklet published by the 
Institute of Traffic Engineers with the 
cooperation of the National Conservation 
Bureau. 


Hunter Wagoner Secretary 
Of Mid-America Casualty 


Hunter Wagoner has been elected sec- 
retary of Mid-America Casualty, Kansas 
City. He has been head of the casualty 
department in the Garrett general agen- 
cy in that city and before that was an 
underwriter in the Kansas City branch 


Swift Clean-Up of Fake 
Accident Ring in Southwest 


A swift clean-up of one of the South- 
west’s most active and extensive fake 
accident rings has brought into Federal 
Court at Dallas seventeen men and 
women on charges of using the mails 
to defraud insurance groups of large 
sums. Investigators had drawn a net of 
evidence so tightly around the ring that 
twelve of those arrested signed sworn 
confessions, and when the prisoners were 
arraigned fourteen immediately pleaded 
guilty. 

United States Attorney Clyde O. 
Eastus is in active charge of the case 
for the government. 

The indictment, based in part on evi- 
dence gathered by Dallas special agents 
of the Claims Bureau, fraud prevention 
division of the Association of C. & S. 
Executives, against the seventeen men 
and women was returned before Federal 
Judge James C. Wilson in Fort Worth 
last December. It set forth 182 overt 
acts which are alleged to have been 
committed in furtherance of conspiracy 
to defraud twenty-five self-insurers, and 
casualty, life, and A. & H. companies. 

The method - operating, according to alle- 

gations in the indictment, included answering 
adivertionments in newspapers for stenographers 
and typ'sts. When applicants appeared at the 
office of the so-called master mind, he is alleged 
to have proposed to them a scheme for collect- 
ing money from A. & H. and casualty insurance 
companies by procuring insurance policies and 
then staging fake accidents with the help of 
other persons whom he could provide. The 
plan also called for the treatment of the injured 
person by one of the alleged ring’s doctors, it 
is charged. The leader would then file claims 
with insurance companies and, according to 
agreement, would divide the proceeds with the 
“victim” of the fake accident. 


MONAGHAN WRITES ON FAKERS 








Former Publicity Man for National Bu- 
reau Acquaints Public With Meth- 
ods of Accident Crooks 

Robert Monaghan, formerly with the 
National Bureau of Casualty & Surety 
Underwriters as publicity director, has 
an article currently in The Forum, pub- 
lished in New York, on the Fake Claims 
Racket, the devious methods of which 
he is thoroughly familiar with. He 
writes in a manner designed to make 
his subject understandable to the very 
people who are most likely to become 
the innocent victims of this class of 
criminal, and to teach them a certain 
awareness that may be valuable to them 
sometime. One of his paragraphs reads: 

“No one dares estimate the total take 
throughout the country. Some insurance 
men say it runs to $14,000 a year, 
others double that ‘figure. A master 
appointed by the Supreme Judicial Court 
in Massachusetts to hear testimony dur- 
ing an investigation of autorsobile lia- 
bility insurance claims in that state said: 
‘One out of three of these claims is 
either fraudulent or grossly exaggerated.’ 
That would put the finger of suspicion 
on some $50,000,000 in claim adjustments, 
approximately a third of the money paid 
by casualty insurance companies for au- 
tomobile accidents last year.” 





PROMOTION FOR E. C. GREER 


E. C. Greer, former associate resident 
manager of the Michigan department of 
the Employers’ Group, has been made 
resident manager, succeeding Charles H. 
Garrison, who has resigned after many 
years with the group. Mr. Greer after 
leaving World War service was placed 
in charge of the insurance department 
for Maxwell Motor Co. and Chalmers 
Motor Co. until they were taken over by 
Walter Chrysler. He then became as- 
sociated with the Detroit Insurance 
Agencies as manager. In 1927 he went 
with Garrison & Smith, then general 
agents for Employers’ Liability, which 
office became a branch of Employers’ 
Group in 1928. In 1936 he was made 
associate resident manager of Michigan 
department. 





of United States F. & G. W. T. Garrett, 
Tr.. is president of the Mid-America. 
H. J. Chadima, who has been secretary, 
declined renomination. 


New Auto Rates Now 
Effective in New Hamp. 


“OTHER CAR” COVER REQUIRED 





Insurance Commissioner Rouillard Points 
to Overall Reduction of About 1%; 


Comparisons Made 





Insurance Commissioner Arthur J. 
Rouillard of New Hampshire has ap- 
proved a new schedule of rates for auto- 


mobile liability insurance on private 
passenger and commercial automobiles 
which became effective February 1. The 
new rates are based on the combined 
experience of all insurance companies 
authorized to write automobile insurance 
in New Hampshire and will produce an 
overall reduction from the old rates of 
about % to 1% on an annual premium 
volume of about $2,131,000. 

The following table shows the, new 
rates compared with the old for private 
passenger cars and trucks in several sec- 
tions of the state. The largest number 
of trucks is in rate Class 4, which in- 
cludes manufacturers, merchants, whole- 
salers and retailers and comprises most 
of the commercial cars. The rates in 
this table are combined for liability at 
the standard limit of 5,000/10,000 and 
P. D. at the standard limit. Private 
passenger car rates are divided into 
three classes, depending on the size of 
the car, the symbols “W,” “X” and “Y” 
standing for light, medium and heavy 
cars. 

Private Passenger Cars 
New rates Old rates 


Berlin, Dover, Keene, W $30 $29 
Laconia, Portsmouth x 36 35 
Y 42 42 
Claremont, Franklin, W 28 27 
Rochester, Somersworth Xx 34 33 
Y 41 41 
Concord Ww 32 36 
s+ & 44 
=: 57 
Lebanon, Newport W 26 25 
x 33 32 
Y 38 38 
Manchester W 45 a4 
x 52 51 
= 63 63 


Trucks—Class 4 


New rates Old rates 


Berlin, Dover, Keene, L $39 $40 
Laconia, Portsmouth M 58 60 
H 77 79 
Claremont, Franklin, L 34 40 
Rochester, Somersworth M 52 60 
H 67 79 
Concord L 43 51 
M 66 78 
H 90 107 
Lebanon, Newport L 32 38 
M 50 59 
H 65 78 
Manchester L 50 57 
_ F 86 
H 103 118 


“Other Car” Coverage Now Required 

New rates for drive other cars—broad 
form insurance have also been an- 
nounced. This coverage will hereafter 
be required of car owners who are li- 
censed as operators or chauffeurs and 
who are required to file evidence of 
financial responsibility as owners and 
also as operators of automobiles of any 
type. To meet this requirement the 
broad form—drive other cars coverage 
has been made available at a rate of $2 
for B. I. and P. D. combined which is 
considerably lower than the former rate. 
A reduction in cost has also been made 
on coverages that have been required of 
employed operators who own no cars 
and have been required to file under our 
financial responsibility act. 

Two new forms of certificate have 
been provided for the use of car owners 
in making filings required under the 
New Hampshire financial responsibility 
law. The underwriting rules have been 
amended so as to permit an individual 
truck owner who uses his truck in his 
own Class 4.business and also seasonally 
for state or town road work to obtain 
insurance at Class 4 rates without any 
increase in cost. 
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FALVEY REPORTS GROWTH 





Massachusetts Bonding President Tells 

Stockholders of Many 1939 Gains; 

Earned Prersiums $14,778,009 

President T. J. Falvey of Massachu- 
setts Bonding indicated in the thirty- 
third annual report of that company to 
its stockholders that much substantial 
progress was made last year. Net pre- 
miums written increased $112,106 to $14,- 
891,297; net premiums collected gained 
$381,472 to $14,842,046; premiums earned 
advanced $319,880 to $14,778,009; total 
gross income advanced $623,372 to $16,- 
247,284: combined loss and expense ratio 
increased 1.96% to 94.73%. 

Admitted assets gained $1,768,156 to 
$22 828,268; reserve for unearned premi- 
ums was $5,331,877, a gain of $113,288; 
surplus increased $1,029,640 to $4,058,267. 
Net earnings were $1,483,100. The com- 
pany carries the following reserves: 
Claims, $8,710,796; unearned premiums, 
$5,331,876; accrued taxes payable in 1940, 
$532,453; commissions on outstanding 
premiums, $567,800; other liabilities, 
$377,073. The capital is $2,000,000 and 
policyholders’ surplus $6,058,267. 





WELTON LOUISVILLE SPEAKER 

Spencer Welton, vice-president, Mass- 
achusetts Bonding, who is now stationed 
in Chicago, spoke before the Louisville 
Association of Credit Men February 13 
on “Tightening Your Business Fences.” 
E. D. Lawson, western manager, Fire- 
man’s Fund, was the other guest speakcr, 
his subject being “Give ’Em Credit.” 





SYMPATHY FOR FRED S. HACEY 

Fred S. Hacey, miscellaneous lines 
manager of the Aetna C. & S. in New 
York, lost his mother on Tuesday. She 
had been ailing for some time. Funeral 
services were held Thursday evening at 
Fairchild & Sons, Jamaica, L. [., funeral 
home. Mr. Hacey is historian in Insur- 
ance Post 1081, American Legion, New 
York. 


H. M. GEORGE PROMOTED 





U. S. F. & G. Recognizes His Good 
Work on 15th Anniversary With Co.; 
Hamlin Ass’t Supt. of A. & H 

On the eve of his fitteenth anniversary 
with the United States F. & G., Harold 
M. George, its accident and health su- 
perintendent in New York, was notified 
by Vice-President Alonzo Gore Oakley 
of his promotion to the post of super- 
visor in charge of the A. & H. division 
in the agency and development depart- 
ment under Assistant Manager Kenneth 
H. Wood's direction. 

One of the leading personalities in the 
local A. & H. field, Mr. George recently 
retired as president of the Accident & 
Health Club of New York. He had long 
been active in development of the club’s 
educational activities. His assistant in 
the U. S. F. & G., George C. Hamlin, 
becomes assistant superintendent. Both 
enioy the esteem of New York brokers 
and will be better able to serve them by 
reason of their enlarged responsibilities. 


Bethea and Brodsky Will 
Address N. J. Agents’ Meet 


Theodore W. Bethea, New Orleans at- 
torney, has been added to the list of 
speakers for the mid-year meeting of 
the New Jersey Association of Under- 
writers at the Essex House, Newark, 
March 7-8. Mr. Bethea is an authority 
of the consumer cooperative movement 
and has organized New Orleans insur- 
ance men to meet successfully this threat 
to the middleman. 

John C. Brodsky, Fidelity & Casualty 
secretary, will give a talk entitled “The 
Market for Dishonesty Insurance” at a 
breakfast March 8 to which all attend- 
ing agents are invited. He will discuss 
from the agent’s standpoint the possi- 
bilities in the development of dishonesty 
insurance and practical methods to be 
used to exploit this still undeveloped 
field. This feature has been arranged 
by the general convention committee. 





Perry Joins Travelers For 
N. Y. City Surety Activity 


Milton L. Perry, American Surety 
manager at Albany since 1917, has re- 
signed from that company to join the 
Travelers Indemnity in its fidelity and 
surety division. Mr. Perry has been as- 
signed to metropolitan New York where 
he will organize the company’s bonding 
activities. He will locate at 55 John 
Street branch, starting February 19. Mr. 
Perry has been with American Surety 
for thirty-one years, has an excellent 
managerial record. Upon leaving Albany 
the Casualty & Surety Club there voted 
felicitations to him in his new post. 





Cook County Rules 


(Continued from Page 35) 
rules which applied penalties to general 
agents for violations be eliminated. Pen- 
alties provided as assessed against the 
companies were retained. 

(2) The special sub-committee of ex- 
ecutives was authorized to provide local 
organizations or company committees at 
Chicago in order to carry out the pro- 
visions of the rules as amended. Such 
organizations or committees will be in 
addition to and will work with George A. 
Turner, local administrator. 


F. Morris Miller’s Daughter 
Weds Ex-Captain of Cavalry 


Miss Elizabeth L. Miller, daughter of 
F. Morris Miller, head of the court bond 
department, Fidelity & Deposit in New 
York, was married last Saturday evening 
to Harry R. Stonaker, son of Mr. and 
Mrs. D. G. Stonaker of Bloomfield, N. J. 
A former captain in Essex Troop, crack 
New Jersey cavalry unit, Mr. Stonaker 
is manager in Newark of Firestone Tire 
& Rubber Co. Several insurance friends 
of F. Morris Miller attended the wed- 
ding in Montclair. 


Swearingen Elected 
Aetna C. & S. Secretary 


SUCCEEDS A. B. PALMERTON 





New Assistant Secretaries Rowell and 
Dyer, Bonding Department; Lydiard, 
Compensation and Liability 





John A. Swearingen was elected secre- 
tary of the Aetna Casualty & Surety in 
charge of its fidelity and surety depart- 
ment at the annual meeting on Tues- 
day. He succeeds Secretary A. B. Pal- 
merton who retires after many years of 
service. Mr. Swearingen, nearly twenty 
years with the company, comes to the 
Aetna home office from San Francisco 
where he has been bonding superintend- 
ent of the Western department since 
1926. Before that he served in St. Paul 
and Chicago branches. 

The Aetna C. & S. also elected Harold 
E. Rowell and Guy V. Dyer as assistant 
secretaries, fidelity and surety depart- 
ment, being right-hand men to Secretary 
Swearingen. In the compensation and 
liability department Maynard F. Lydiard 
was elected assistant secretary. All three 
have had considerable experience with 
the Aetna. 


E. A. MOONEY ALBANY MANAGER 
Edward A. Mooney, who has been as- 
sistant manager, Albany branch office, 
American Surety and New York Casu- 
alty, became manager there February 
15, succeeding M. L. Perry, resigned. 
He has served for nearly twenty-four 
years in Albany advancing from office 
boy to his present post. He heads the 
Casualty & Surety Club of Albany. 





E. L. SPENCE, JR., DEAD 
E. Leslie Spence, Jr., long general 
agent at Richmond, Va., for the United 
States F. & G., died February 12. He 
was 65 years old, had represented the 
company for forty-three years. 
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Ohio Banker Sees Need for New 
Form of Defense Liability Cover 


Pressing need for a new form of de- 
fense liability insurance for protection 
against expenses of litigation in cases 
of alleged carelessness in investments, 
is felt by trust companies, William A. 
Stark, vice-president and trust officer 
of the Fifth-Third Union Trust Co., 
Cincinnati, and treasurer of the Ohio 
Bankers Association, told the members 
of the Cincinnati Casualty & Surety 
Association at its meeting recently. 

He said this need has arisen because 
of the mass of litigation now before 
the courts, undertaking to establish 
culpability of trust companies and in- 
dividual trustees of estates in the matter 
of investments made many years ago, 
and without regard to changin political, 


social and economic conditions. 
He emphasized that such a policy 
should not cover judgments rendered 


for proved negligence, but should be 
designed to protect trustees against the 
expenses of litigation, particularly in the 
matter of attorney fees. Nor should 
any attempt be made, to insure the 
value of securities, because such a policy 
would not be sound. 


Investments Made Long Ago 

The type of coverage needed by 
trustees, he said, would be to protect 
them from litigation expenses, and should 
run continuously, as most of the present 
litigation is based on investments dating 
back for many years. Predicting that 
state banking authorities would force 
trustees either to take out insurance to 
cover their liability for expenses in cases 
of alleged carelessness or misjudgmer: 
in investments, or set aside reserve 
funds of not less than 10% of the 
profits for such contingencies, Mr. Stark 
said it was his opinion that trust com- 
panies could afford to pay sizable pre- 
miums to insurance companies for pro- 
tection if such policies were obtainable. 

In similar cases in the past, he said, 
the casualty companies have been alert 
to the need for new forms of insurance. 
He felt that trust companies would be 
able to pay for such protection, which 
probably would be chargeable to the 
estate, and that there would soon be a 
sufficient spread of coverage to prevent 
exorbitant rates, and to bring it within 
the means of individual as well as cor- 
porate trustees. 


Possible Inflation 

Mr. Stark had no doubt that, if the 
casualty company attorneys and trust 
company officials work together, they 
will be able to produce a policy to take 
care of this definite business need, as 
well as establishing a suitable pre- 
mium charge. 
_ The trustee’s hardest problem, he said, 
is the handling of investments. They 
cannot hold any large amount of cash, 
without being liable to the estate for 
interest. They may invest funds in ac- 
cordance with their construction of a 
will, and then be vetoed by the courts. 





JOINS SEELEY & CO. 

Herbert Fleischhacker, Jr., football 
Star at Stanford University, who comes 
ot a well known banking family in San 
Francisco, has just associated with Seeley 

Co., general agents and managers in 
that city. He will give his principal 
attention to business development. Mr. 
Fleischhacker was formerly in the bank- 
ing field: seven years as vice-president 
of Anglo California National Bank and 
before that with Guaranty Trust of N. 
Y. and J. P. Morgan & Co. 


Investments of today will be judged in 
the light of conditions from ten to forty 
years from now and there is no cue 
in history, for example, for protection 
against inflation. Approval by the pro- 
bate court does not relieve the trustee 
of liability and in most cases the court 
will give orders to sell, but not to buy. 

At the close of Mr. Stark’s address 
the hope was expressed that his sug- 
gestion would be brought to the atten- 
tion of casualty company executives 
through their agents, and in the insur- 
ance press; that such a policy could 
be worked out to fit the needs of the 
trust officers. 

Franklin J. Roelle, manager, Fidelity 
& Deposit, and president of the Asso- 
ciation, announced that the speaker for 
the next meeting will be L. H. Wiggers, 
manager insurance department, Procter 
& Gamble. 
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Region Six Institute Session 

A clearing data on 
underwriting and selling gathered from 
agents, special and managers 
featured the Region Six Institute con- 
ference yesterday of the Illinois Associa- 
tion of Insurance Agents in Belleville, 
Ill. Topics discussed included office man- 


agement, advertising, the new motor 
truck act in Illinois, 1940 farm insurance 
problems and accident insurance. Agents 
were invited to “bring your questions 
and attend the noon luncheon forum 
that interests you the most.” 
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LARGE CO-EXECUTOR’S BOND 


A large fiduciary bond was written re- 
cently by L. V. Hosler, an agent at 
Findlay, O. It is a $1,000,000 co-execu- 
tor’s bond and was handled by the U. S. 
Fk. & G, of which company Mr. Hosler 
is an agent. 


WRITES LARGE HOUSING BOND 
United States F. & G. through its Los 
Angeles office has executed a $1,187,710 
performance bond and a $593,855 pay- 
ment and materials bond in connection 
with the Ramona housing project at Los 
Angeles. There are eight co-sureties. 


CHATTANOOGA APPOINTMENT 

Robert S. Killebrew agency of Chat- 
tanooga has been named general agent 
there for Aetna Casualty & Surety. 
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W. B. Cornett Promoted 
By Loyal Protective 


J. P. GRAY NOW FIELD SEC’Y 





S. F. Conrod Actuary; G. S. Heath Office 
Manager; New Superintendent of 


Agents Heads A. & H. Ass’n 





W. B. Cornett, who has been Loyal 
Protective’s field director for the past 
twelve years supervising Michigan, Ohio, 
Indiana and West Virginia, has been 
promoted to superintendent of agencies 
with headquarters at Columbus, O. Next 
year Mr. Cornett will observe his twen- 
tieth anniversary in the business, having 
started as an agent of A. & H. lines. 
He joined the Loyal in 1924. Long active 
in accident and health affairs, Mr. Cor- 
nett is now doing an outstanding job as 
president of the National Accident & 
Health Association. Previously he served 
as secretary of the Ohio A. & H. Asso- 
ciation. 

Loyal Protective has also given James 
P. Gray, thirty-one years in its service, 
the rank of field secretary. Formerly 
superintendent of agents, the new title 
more nearly fits the agency personnel 
duties which he has efficiently handled 
for _ ‘_: years. 

. Powell, who has been filling the 
dcible office of president and actuary, 
has promoted Stuart F. Conrod to post 
of actuary. A Fellow of the American 
Institute of Actuaries and formerly sec- 
retary and actuary of the Western Em- 
pire Life of Winnipeg, he joined the 
Loyal a year ago as associate actuary. 
In the post of actuary he will relieve 
Mr. Powell of those duties and enable 
him to devote his entire time to execu- 
tive work. 

Gordon S. Heath, who has been with 
Loyal for fourteen years, and its treas- 
urer for the past ten years, assumes 
additional duties as office manager. Wide- 
ly experienced in office management, he 
is responsible for a large part of the 
home office’s present high degree of ef- 
ficiency and service. 


CENTURY INDEMNITY SHIFTS 





V. R. Macdonald Gets Production Post 
in Home Office Area; A. C. Thomp- 
son Promoted in Western N. Y. 
Century Indemnity has transferred its 
Field Manager Victor R. Macdonald 
from Syracuse, N. Y., to Hartford to 
take charge of the compan~’s production 
interests in the home office area. Special 
Agent Albert C. Thompson has been pro- 
moted to field manager in charge of the 
Buffalo office and the company’s inter- 

ests in western New York State. 


MINNESOTA MEETING MARCH 7-8 


Jule M. Hannaford, Jr., chairman in 
charge of the Minnesota mid-year meet- 
ing March 7-8, announced that the final 
afternoon’s program will be devoted to 
surety and fidelity. The Minnesota Sure- 
ty Association has agreed to take charge 
of this feature and has selected Robert 
A. Burns, St. Paul, and J. D. Twohig 
and Austin Caswell to arrange the 
program. 








Seattle Surety Association 
Celebrates Thirty-fifth Year 


The thirty-fifth anniversary of the Se- 
attle Surety Underwriters Association 
was made a gala celebration January 30 
at the Arctic Club. A. O. Stuberg, Mas- 
sachusetts Bonding, was master of cere- 
monies. Guest speaker was Thomas W. 
Neil, manager of public relations for 
Washington Bridge Toll Authority. 


NEW CLAIM ASSOCIATION 


Los Angeles Life & Accident Claims 
Association is the newest insurance or- 
ganization in that city. It is composed 
of thirty-two members, all company em- 
ployes who handle life and disability and 
A. & H. claims and inspection bureaus 
serving the companies. Larry Doyle, 
Massachusetts Bonding, is its president. 





F. & D.’s Total Assets And 
Surplus Climbed In 1939 


The fiftieth annual statement of the 
Fidelity & Deposit shows total admitted 
assets of $25,283, 359 against $23,498,407 at 
the end of 1938. Of this total, bonds and 
stocks were $19,172,500 compared with 
$17,802,257 in 1938; cash and deposits 
stood at $2,537,394 against $1,878,755. Un- 
earned premiums were $6,330,397 against 
$6,420,674 for 1938. 

The F. & D. also made a sizeable in- 
crease in surplus which stood at $9,154,- 
795 at the year-end against $7,317,529 
for 1938. On the basis of market quo- 
tations as of December 31, 1939, for all 
bonds owned the company’s total admit- 
ted assets would be increased to $25,- 
994,644 and its net surplus to $9,866,080. 

In his report to stockholders President 
Charles R. Miller stated that the com- 
pany’s gross premium writings for the 
year amounted to $13,862,074, an increase 
of $341,519 over 1938. He pointed out, 
however, that pursuit of an ultracon- 
servative policy with respect to reinsur- 
ance on contract risks had resulted in a 
decrease in the company’s net writings 
for the year of $200,167. 





“DICK” THOMPSON DEAD 





Former Vice-President Maryland Cas- 
ualty and Identified With Vari- 
ous Insurance Organizations 

Richard H. Thompson, formerly vice- 
president Maryland Casualty, who re- 
tired from active service about five years 
ago, died February 8 of heart disease, 
age 6l. 

“Dick” Thompson had been identified 
with insurance for many years and had 
been with the Maryland Casualty from 
1902 until his retirement in 1935 with 
the exception of a short period in 1913 
and 1914, when he served as vice-presi- 
dent and a director of the Maryland 
Trust Co. After attending Johns Hop- 
kins he joined the United States F. & G. 
in 1899, leaving there three years later 
to go with Maryland Casualty. 

Mr. Thompson formerly was president 
of the Burglary Insurance Underwriters 
Association, former chairman Casualty 
& Surety Agency Executives Association 
and chairman Insurance Federation of 
Maryland. He belonged to many clubs 
and societies and took an active interest 
in golf. In 1931 he published a book 
under the name of “Around the World 
With a Tired Business Man,” based on 
a globe-circling trip he had taken. 

Mr. Thompson was a bachelor and his 
only survivors are a sister, Mrs. Mary 
Thompson of Baltimore, and a nephew, 
Frederick A. Bryan of California. 





Official Promotions In 
Cont’! Casualty Family 


Continental Casualty official promo- 
tions during the past week include elec- 
tion of Boyden Everett as treasurer of 
the company and election of Rollin M. 
Clark vice-president and secretary. He 
had been serving as temporary vice- 
president and comptroller. Willard N. 
Boyden was re-elected to the executive 
committee and also a vice-president. 

Stockholders re-elected all directors of 
both the Continental Casualty and the 
Continental Assurance. 

The regular dividend of fifty cents a 
share was declared, payable March 30 to 
stockholders of record on March 15. 


Washington Fund Claimed 
Insolvent by $12,000,000 


A county grand jury has issued a re- 
port charging that the monopolistic ac- 
cident fund of the Washington State 
Department of Labor and Industry is in- 
solvent in the amount of more than $12,- 
000,000. The grand jury recommends 
that the governor name a committee to 
revise the workmen’s compensation act. 
The jury charges that payments from 
the fund are possible only through de- 
laying as long as three years the begin- 
ning of payments to beneficiaries. 
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Old established claims adjusters contemplate opening Chicago office. Require 
manager capable developing business in addition to our 
Please give full Safemation, age, experience 
and salary desired. Casualty and miscellaneous claims essential and fire experience 
desirable. We intend providing profit sharing basis in addition to salary. Box No. 1369, 
The Eastern Underwriter, 94 Fulton Street, New York City. 
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Baltimore Binder Club 
Has a Good Turnout 


INSURANCE DAY OBSERVANCE 





City’s Leading Position As Casualty and 
Surety Center Emphasized; 
Tribute to Pioneers 





The Baltimore Binder Club held a din- 
ner and dance February 6 to mark the 
city’s second annual Insurance Day. This 
affair will be held annually hereafter on 
the anniversary of the Baltimore confla- 

gration of 1904. The principal speaker 
at the dinner was Representative S. O. 
Bland of Virginia, chairman, House Mer- 
chant Marine and Fisheries Committee, 
who Sgro on the merchant marine. 
John B. Gontrum, Maryland’s Insurance 
Commissioner, and James H. Gorges, of 
Danaher, Gorges & Co., Inc., and presi- 
dent of the club, also were speakers. 

The Binder Club is composed of about 
100 fire insurance men. Last year’s cel- 
ebration featured fire insurance but this 
year emphasis was placed on casualty 
insurance, which Commissioner Gontrum 
made his theme. Many casualty com- 
pany officers and public officials were 
cuests of the club. 


Baltimore Surety Center of U. S. 

Commissioner Gontrum dwelt upon the 
importance of Baltimore as a casualty- 
surety center. There are five companies 
in Baltimore writing these lines: the Fi- 
delity & Deposit, organized in 1890; 
American Bonding, which dates back to 
1894; United States F. & G., 1896; Mary- 
land Casualty, 1898, and New Amster- 
dam Casualty, 1899. It is largely due to 
the pioneering by the founders of some 
of these companies—Gov. Edwin War- 
field, John T. Stone and John R. Bland 
—that the subsequent great expansion 
of the business was made possible, said 
Mr. Gontrum. He pictured Baltimore as 
the surety center of the United States. 

The Commissioner said he has reason 
to be proud of Maryland’s casualty and 
surety companies, the manner in which 
they have conducted their business and 
weathered adversity when they encount- 
ered it. 





Koppang and Neese Made 
N. E. Casualty Secretaries 


Lewis F. Koppang and W. Dewey 
Neese, both of whom joined the New 
England Casualty, indemnity company in 
the Springfield Fire group, a month 
ago were this week made secretaries. 
Mr. Koppang, widely experienced in or- 
ganization procedure, came to the New 
England from Excess Insurance Co. of 
America. Mr. Neese, who will handle 
underwriting, has spent the past ten 
years as Standard Accident’s chief un- 
derwriter in Boston. 

A new member of the New England 
Casualty’s board is Alfred H. Hastings, 
president, Springfield Institution for 
Savings. 





FACH LEAVING GREAT LAKES 

H. C. Fach, assistant secretary in 
charge of underwriting for Great Lakes 
Casualty, has resigned as of March 1. 
In 1929 he joined Central West Casualty 
as an underwriter, left that company in 
1933 to assist in organizing Great Lakes 
Casualty. 





GREAT LAKES’ NEW OFFICES 


Great Lakes Casualty has removed 
from the Buhl Building, Detroit, to new 
offices in the United Artists Building, 
same city. This consolidation of execu- 
tive management of the Great Lakes 
Casualty and Dearborn National will 
represent greater efficiency. 


Maryland News 


The Maryland Association of Insur- 
ance Agents is working with that state’s 
safety committee to reduce highway ac- 
cidents. The movement is gaining head- 
way under leadership of a commission 
appointed by Governor O’Conor. 

a: es 


June has been set for the annual 
Summer meeting of the Maryland As- 
sociation of Insurance Agents at Ocean 
City. The committee in charge is headed 
by Presley D. Bowen, Baltimore. Mean- 
while several regional meetings will be 


held. 
* * * 


The annual oyster roast and dinner 
of the Casualty & Surety Club, Balti- 
more, was held February 15. The enter- 
tainment committee was headed by H. 
I. Kreutzer. 


N. Y. State Fund Bill 


Bars Companies Entirely 


The Twomey-Canney bill, recently in- 
troduced in the New York legislature, 
provides for an exclusive state fund for 
workmen’s compensation, It repeals sub- 
division 2 of section 50 which permits 
insurance in stock corporations and mu- 
tual associations, subdivision one of sec- 
tion 54 relating to right of recourse to 
the insurance carrier and subdivision 7 
of section 54, limitation of issuance of 
policies by foreign insurers. It permits 
self-insurance and insurance by munici- 
palities. It sets up independently of the 
insurance fund commissioners a compen- 
sation rating authority in the Insurance 
Department. 

Insurance brokers and agents would 
be paid commissions at the same rate 
“as a stock company would have to pay 
if such insurance had been written by 
it.” A catastrophe reserve up to $4,- 
000,000 is stipulated. Effective date would 
be October 1, 1940, with existing com- 
pany contracts allowed to run to expira- 
tion. The bill states: “Rates shall not 
be higher than is reasonably necessary 
to provide an adequate fund to pay all 
losses and expenses and to maintain ade- 
quate reserves and provide a sufficient 
surplus to meet the catastrophe hazard 
and other contingencies.” 





TALKING UP STATE FUND 





Agitation Revived in Pennsylvania by 
Those Who Would Put Government 


in Insurance Business 


Former Secretary of Property and 
Supplies Arthur Colegrove of Pennsyl- 
vania is advocating a state insurance 
fund. He is quoted as saying that the 
state is losing $600,000 a year through 
its failure to set up a system of self- 
insurance. Of that sum $450,000 is said 
to represent workmen’s compensation. 
The state’s total annual insurance bill is 
given as $1,415,000. Surety bonds cost 
$50,000 a year. For fidelity bonds on 
state employes Colegrove advocates a 
self-insurance fund with a yearly appro- 
priation of $10,000. The state has a com- 
pensation insurance fund for those risks 
that cannot obtain coverage elsewhere. 
Some cabinet officers contend that since 
the state fund has to take all the bad 
risks turned down by private companies 
it needs whatever state business it can 
get to counteract those losses. 





DRUGGISTS’ RISKS COMBINED 

A combination druggists’ policy has 
been announced by United States Fi- 
delity & Guaranty. It combines the 


present coverage of the druggists’ lia- 
bility policy and the owners’, landlords’ 
and tenants’ liability policy. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 








United States Branch 
CONDENSED 
STATEMENT 
DECEMBER 31, 1938 
ADMITTED ASSETS 


U. S. Treasury Bonds ..... . « « $1,600,823.52 
tS en eer 
es + +e ee ee eS * ee Re SO 96,566.00 
eee es se Se ee ee eee 466,428.80 


Total 2. «6 + es © oe wo 2 s os OS 








Reserves: LIABILITIES 


Voluntary Contingency .... . . $ 224,299.34 
Cheese Ras kt tlt ll ltl 646,051.46 
Statutory Deposit with 

New York .. . . $ 850,000.00 
Net Surplus over 

Deposit ... . . 1.650,000.00 


Policy Holders’ Surplus. . . . . . . . 2,500,000.00 
Total . « 2 «6 «© «© © © © + $3,370,350.80 














Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,355,063.27 are deposited 
as required by law. 


NEAL BASSETT, U. S. Manager 





OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 
OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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MASS. RULING HITS COMPANIES 





Affects Group Accident and Health; Ad- 
vantage Given to Associated Hospi- 
tals; Employer’s Position 

It is thought that Insurance Commis- 
sioner C. F. J. Harrington of Massa- 
chusetts has placed a handicap on de- 
velopment of accident, health and hos- 
pitalization insurance as done by private 
companies, by issuance to the companies 
of an order effective February 1. This 
order is an interpretation of General 
Laws, chapter 175 (tercentenary edition), 
section 110, which the Commissioner says 
shall supersede all previous rulings per- 
taining to the employer’s contribution 
to Group A. & H. policies covering em- 
ployes. 

In Boston insurance circles it is felt 
that this order, which places companies 
and agents in the position of needing 
employer-contribution, will probably give 
unintentionally another advantage to the 
Associated Hospitals, the non-profit hos- 
pital plan company. 

Under this order the situation appears 
briefly as follows: Given, an employer 
with 1,000 employes, the private insur- 
ance company must plan to obtain co- 
operation for at voll 75% of the total 
employes for enrollment in the Group 
plan. The employer must contribute one 
cent per month per employe enrolled 
for each $10 of weekly indemnity or a 
total of $90. If the loss of time indem- 
nity is added to by hospitalization in- 
demnity, the average would nearly triple 
the “tax” to the employer, meaning some 
$270 annual contribution for the addi- 
tional coverages which a private com- 
pany could offer. 

Therefore, despite the additional cov- 
erages which a private company offers, 
the employer is placed in position of be- 
ing tempted to take the non-employer- 
contribution form of hospitalization 
alone which the Blue Cross (Associated 
Hospitals) offers. 

From another angle, it is of interest 
to note that while the Blue Cross, which 
is hospital-sponsored, is enabled to re- 
ceive a transcript of hospital records 
without charge, private insurance compa- 
nies must pay for such records from 
$2 to $5. 


BURDICK ADDRESSES WOMEN 








Commercial Casualty Manager Talks on 
Status of Accident & Health 
vs. Hospitalization 

Lester L. Burdick, manager accident 
and health department Commercial Cas- 
ualty in Boston, addressed women agents 
at a recent dinner meeting in Boston. 
He outlined company policies and their 
uses, suggesting to the women who are 
brokers or life insurance agents the 
added income advantages accruing from 
commissions and indefinite renewals on 
A. & H. business. He also discussed 
hospitalization insurance and pointed out 
that although commissions on such busi- 
ness are helpful to income, “hospitaliza- 
tion is not the complete answer. In the 
majority of cases loss of time indemnity 
is the more important to the individual 
and his family, but you have the flexi- 
bility of other coverages and arrange- 
ments to assure complete protection and 
satisfaction through accident and health 
plus hospitalization.” 

In answer to a query Mr. Burdick said 
that accident and health insurance is a 
judgment insurance and that therefore, 
on the whole, non-cancellable insurance 
is not practical as a rule. 

Commenting on the Blue Cross situa- 
tion in Massachusetts, he cited a per- 
sonal agency case wherein employes of 
a hospital, heretofore under Blue Cross 
coverage, had sought Commercial Casu- 
alty coverage for its added benefits, “The 
law of self-preservation should drive you 
to sell private company insurance to keep 
your competitor out; to sell indemnity 
that will later guarantee, if needed, up- 
keep of premium payments of the as- 
sured; to sell accident, health and hos- 
pitalization coverages to provide a guar- 
anteed annual addition to your own 
income.” 


Court Rules on Border Line 


Accidental Death Question 


The New York City Court, Kings 
County, Pardee v. Prudential, 14 N. Y. 5. 
2d 736, denied a motion by the defendant 
in an action on two policies covering 
“accidental death” to set aside a jury’s 
verdict for the plaintiff. The facts were 
undisputed. Insured voluntarily submit- 
ted to the extraction of three teeth. 
Several days later a doctor discovered 
that as a result of these extractions in- 
fection of streptococci developed. This 
caused his death three weeks after. The 
defendant denied liability on the ground 
that there was no element of accident 
in the death or in-the facts and circum- 
stances leading thereto. 

The court regarded this as a border 
line case presenting a perplexing ques- 
tion, determination of which by the jury 
as one of fact was required to do jus- 
tice. The same question it found in- 
volved in Loewenthal v. Commercial 
Travelers Mutual Accident Ass’n, 253 
App. Div. 583, 3 N. Y. S. 2d 473, 474. 
That case went to the jury, which was 
unable to agree upon a verdict, and trial 
court dismissed complaint. The Appel- 
late Division reversed that judgment and 
said: “The evidence presented an issue 
of fact as to whether the insured died 
as the result of an infection following 
the extraction of teeth, which the jury 
could have found were not previously 
infected, or whether he died as the re- 
sult of the heart disease from which he 
suffered.” 

In the present case the jury resolved 
the question in favor of the plaintiff and 
the court held its verdict must not be 
disturbed. 


New eeaieien on N on-Profit 
Hospital Service Plans 


A. & H. underwriters and producers 
will be interested in the new 130-pag« 
brochure prepared by Dr. C. Rufus 
Rorem, head of the Commission on Hos- 
pital Service for the American Hospital 
Association. In addition to pertinent 
data on the growth of the non-profit 
hospital plans Dr. Rorem speaks about 
private hospital insurance. Highspotted 
the booklet notes: 

As of January 1, 1940, there were fifty- 
six acceptable plans in operation in sixty 
cities with total enrollment of 4,500,000, 
the largest being in New York City 
where 1,358,409 persons are covered. 
Philadelphia has 185,252; Newark, N. J., 
180,057 ; Chicago, 147, 412; "Rochester, 13i,- 
127. First plan was recorded January 
1, 1933. 


HUDGINS NAMED PRESIDENT 

At its January meeting the Minneap- 
olis Claim Men’s Association elected the 
following officers: President, Charles 
Hudgins, Maryland Casualty; vice-presi- 
dent, Logan Zabel, Employers Mutual of 
Wausau; secretary, C. A. Stark, Stand- 
ard Accident; treasurer, Paul Clement, 
Minnesota Commercial Men’s 
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EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 





J. K. Dennis Lectures At 
A. & H. Club Meet in N. Y. 


The second meeting in the educational 
series being conducted by the A. & H. 
Club of New York for brokers and 
agents, held Tuesday in the C. of C. 
Building, featured Joseph K. Dennis, 
Continental Casualty’s Eastern superin- 
tendent of agents. He pointed to the 
gain in A. & H. premiums in 1939, said 
it was the largest in the history of 
accident and health insurance. Protec- 
tion of agents’ incomes and clients’ in- 
comes by the sale of A. & H. insurance 
was Mr. Dennis’ main point. He also 
brought out the openings for sales of 
other types of insurance through the 
entree gained by way of the accident 
and health application. 

\ clever sales skit entitled, “Pity the 
Poor Prospect on a Day Like This,” 
concluded the program. In the skit 
Harry Usher, Aetna Life, played the part 
of the ill-tempered lawyer prospect; 
Miss Marion Hoffman, Aetna Life, as 
Usher’s secretary, Darrell M. Scatter- 
good and Frank E. Langhammer, both 
of Aetna Life, played the parts of 
agents, using destructive sales methods. 
William C. Jeffrey, Royal Indemnity, 
who was chairman of the meeting, 
played the part of a salesman, using 
constructive sales methods. This skit 
was well received and gave a clear ex- 
ample of how to sell and how not to 
sell insurance. The next meeting in the 
educational program will be on Febru- 
ary 27, 





RECEIVERSHIP PETITION 


Insurance Commissioner C. Bee 
Harrington of Massachusets has filed 
a petition in the state Supreme Court 
that he be made receiver for Massa- 
chusetts Accident Co., which action is 
in clarification of his position following 
his plea to the court to approve the re- 
insurance plan under which the com- 
pany would be taken over by Union Mu- 
tual Life. Mr. Harrington was pre- 
viously receiver in rehabilitation. 





MINNEAPOLIS OFFICE OPENED 

Formal opening of the new offices of 
United States Fidelity & Guaranty in the 
National Building, Minneapolis, was held 
January 10 and Manager J. D. Twohig 
welcomed the guests. 
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STATE REFUSES PAYMENT 





Pennsylvania Fund Claims Immunity 
Under Act Including Occupational 
Disease as Compensable 
Suit has been filed in Dauphin County 
Court against the State Workmen’s In- 
surance Fund of Pennsylvania to com- 
pel payment for loss claimed to have 
resulted from occupational disease. The 
suit is said to be the first of its kind 
in that state. If the plaintiff should be 
successful this action is expected to open 
the way to many miners and other work- 
men to obtain additional benefits under 

the compensation law. 

David L. Ullman, former chairman of 
the Workmen’s Compensation Board, 
and Charles McV. Willits, presented a 
claim as attorneys for Mrs. Elizabeth 
Hunter Keck, Philadelphia, and_ her 
daughter, under the compensation law. 
Mrs. Keck’s husband died of cancer al- 
legedly caused by sodium fluoride used 
in manufacturing. The compensation law 
covers occupational diseases and provides 
for a “second injury reserve fund” to 
which the state contributed $100,000 to- 
ward payment for disability by occupa- 
tional disease, the employer to pay 10% 
of any award and the state 90%. The 
Pennsylvania Supreme Court has held 
the law valid in the main. 

Mrs. Keck got judgment for $6,320 
last December in Common Pleas Court, 
Philadelphia. Zurich General Accident 
& Liability, covering the employer, be- 
gan paying the 10% due from him under 
the law as it read at the time Keck 
died. The state refused to pay its 90%, 
claiming the law unconstitutional. 


Taverns Close Following 
Missouri Court Ruling 


The ruling of the Missouri Supreme 
Court that bonds posted by proprietors 
of taverns are subject to forfeiture in 
their entirety for the slightest infrac- 
tions of the liquor laws, has resulted in 
cancellation by surety companies of 500 
such bonds in St. Louis and St. Louis 
County during the last two months. The 
net result is that about 100 taverns have 
been closed. 


American Motorists Had 
Some Good Gains in 1939 


Assets of American Motorists Insur- 
ance Co., Chicago, reached the record 
high of $9,250,307 last year, a gain of 
$841,215 over 1938. Net premiums writ- 
ten were $6,477,479, up $268,819; surplus 
to policvholders increased $166,153 to 
$2,066,105. Dividends paid to participat- 
ing policyholders amounted to $969,619. 


CLOSSER BACK IN INSURANCE 
Marian G. Closser, formerly Washing- 
ton state manager for National Casu- 
alty’s accident and health department, 
has returned to insurance after an ab- 
sence of several years. She has been 
appointed field superintendent for acci- 
dent and health business by Sunset Cas- 
ualty, Olympia. 











PARTY FOR W. T. GOUERT 
In celebration of his twenty-fifth an- 


niversary with Aetna Casualty & Surety, 
William T. Gouert, manager at Buffalo, 


was given a party by his office asso- 
ciates. 











